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Following are comments I wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you beheve the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.
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Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
T recreve all iy tnCome SH eckS b fna_/'// e/
4 rovald Cecse The muck pPreblepes have every 1rg
cghary ed, z/50 T'w Fote/ af/oéé/a)fehd No Car abtle 4o
Get arywhire <fhe. Z have Fp beve Pesple in
-/Z-ml/ or //C?/zéwﬁ %ﬂf.;-/m e’ o
We dre 5b/£7 N Need -@C:’?/ 0 e’ pﬂ-ﬂv‘ oLl

fee 1) dh A ye .
Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you belicve the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effcct on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

[ollowing are comments I wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.

(%]

Effect on Your Community. Please describe any favorable or unfavorable ¢ffects that
you believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Pleasc describe any favorable or unfavorable effects that
you belicve the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following arc conmients I wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

e« ‘5‘} ) \’) (-{C.l.l') VP A Ma.| at Hy LL*Li‘S“tLL

\lst O o~ owc e B bt Lot
AI;V‘] ,wd:C(nj Mfm.wmwdm
o ol g practne dtonpn, Lo,

2. Effect on Your Community. Please describe any favorable or unfavorable e{fects that
you bejieve the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments | wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable cffects you

believe the proposal would have on the regularity or effectivencss of your postal services.
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Effect on Your Comimunity. Pleasc describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

I'ollowing are comments 1 wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2, Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectivencss of your postal services.
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2.  Effect on Your Commumty Plea% dcsulbe any favorab]e or unfavorable cffects that
you believe the proposa) would have on your community.

I~

3. Other Comments. Please provide any other views or information that you believe the
Poslal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

I Effect on Your Postal Services. Describe any favorable or unifavorable effects you
believe the proposal would have on the regularity or effectivencess of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

L. Effcct on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Closure of Woodgate 13494 will have enough unfavorable issues
that the town board of the Town of Forestport passed the attached

resolution

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

devasting

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Town of Forestport William Hasenauer, Supervisor
Name of Postal Customer Signature of Postal Customer
PO Box 137

Mailing Address

Forestport, N.Y. 13338 6-20-11

City, State, and ZIP Code Date



pockeT No. 13881801341y
ITEM NO. -5%; Docket Number 1388180- Woodgate, N.Y. 13494
PAGE |58

RESOLUTION

Whereas the United States Postal Service has advised patrons of the Woodgate New York
(13494) post office of the review of closure of that office, and

Whereas the Postal Service wishes to replace the existing office with rural carrier services, let it be
know that the town board of the Town of Forestport opposes the closing of the Woodgate Post
Office, as a cost cutting measure, and questions the additional cost factors associated with the pro-
posed rural carrier service.

Therefore Be it Resolved that the town board of the Town of Forestport directs the Supervisor

to facilitate all steps necessary to assure the continuation of the Woodgate'Post office and the
13494 zip code identify.

Adopted June 15, 2011

Ayes & Nayes O

ég; RIS, /:rcdﬁﬁ,&/

Kathleen Schmelzle, Town Clerk
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

[ Effcet on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Closure of Woodgate will affect the 38 small businesses located
within the post offices service area. Each of us have our address
on our banking and business forms. It wi}l be costly to all ofr

us to change. We suggest you run your private company the way wve .
have to run our business and not cut something that hag only a 0.7%
effect on your budget. You are increasing'your operational cost

by increasing rural delivery which has no income to you only
carrier and mileage expenses. .

2. Effect on Your Community. Please describe any [avorable or unfavorable effects that
you believe the proposal would have on your community.

The attached comment form shows what effect closing will have on
the Woodgate business community.

It will have a major montary impact on all of us.

3. Other Comments. Please provide any other views or information that you believe the
Posta) Service should consider in deciding whether 1o adopt the proposal.

Postpone ppgt 0ffice closing procedures until H.R. 1351, the USPS
Pension Obligation Recalculation and Restoration Act of 2011 is

complete and you recover nearly 7 billion dollars from the pension
fund

North Country Communications . igzaﬁg
Name of Postal Customer Siggfature of Postd!l Customier

PO Box 52
Mailing Address

Woodgate, N.Y. 13494 5-13-11
City, State, and ZIP Code Date
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The undersigned names are of businesses served by the Woodgate Post Office. Closure of this
office will affect our business operations requiring, new business forms, bank checks and operating
invoices.

Adironshacks PO Box 62, Woodgate, New York 13494

Adirondack Grocery, Rt. 28, Otter lake, N.Y. 13338

Adirondack White Lake Association PO Box 25, Woodgate, N.Y. 13494
Back to Basics Dog Kennels, State Ri. 28, Woodgate, N.Y. 13494

Bear Creek Carpentry 1530 Bear creek road, Woodgate, N.Y. 13494
Boy Scouts of America, Camp Russell General Delivery, Woodgate, N.Y. 13494
Creekside Gifts and Antiques, Round Lake road, Woodgate, N.Y. 13494
Camp Turk, Masonic Home, General Delivery, Woodgate, N.Y. 13494
Camp Nazareth, General Delivery, Woodgate, N.Y. 13494

Countryside Vet Clinic State Rt. 28 Otter Lake, N.Y. 13338

Drake's Otter Lake Station Rt. 28 Ofter Lake, N.Y. 13338

Family Solutions 5056 EImwood Rd, Woodgate, N.Y. 13494

Gary Ramsey Guide Service Bear Creek Road, Woodgate, N.Y. 13494
Jerry’s Small Engine Repair 1127 Bear Creek Road, Woodgate, N.Y. 13494
KevAnna's Coffee & Gift Shop State Rt 28 Woodgate, N.Y., 13494
Kratzenberg’s Masonary PO Box 168 Woodgate, N.Y. 13494
Kratzensberg’s Stucco, Woodgate Road, Woodgate, N.Y. i3494
Mattson's Produce and cabins State Rt. 28 Woodgate, N.Y. 13494

Noth Country Cabins PO Box 168 Woodgate, N.Y. 13494

North Country Communications PO Box 52 Woodgate, N.Y. 13484
Quilted in the Woods Route 28, Woodgate, N.Y. 13494

Seasons Cafe and Cabins PO Box 103, Woodgate, N.Y. 13494
Stumble Inn PO Box Woodgate, N.Y. 13494

Up North Bait State Rt. 28 Woodgate, N.Y. 13494

Upstate Powerwashing PO Box 52 Woodgate, N.Y. 13494

Walker Consulting PO Box 69 Woodgate, N.Y. 13494

White Lake Inn PO Box Woodgate, N.Y. 13494

White Lake Antiques Rt. 28 Woodgate, N.Y. 13494

White Lake Shores Assoc. PO Box Woodgate, N.Y. 13494

White Lake Lodges State Rt. 28 Woodgate, N.Y. 13494

White Otter Fish & Game Club PO Box 121 Woodgate, N.Y. 13494
White Lake Polaris 12822 State Rt. 28, Woodgate, N.Y. 13494

White Lake Creations 9011 Pine Road Woodgate, N.Y. 13494
Woodgate Storage PO Box 164 Woodgate, N.Y. 13494

Woodgate International Books, Long Lake Road, Woodgate, N.Y. 13494
Woodgate Volunteer Fire Dept. PO Box 187 Woodgate, N.Y. 13494
Woodgate Library PO Box 52 Woodgate, N.Y. 13494

Woodgate Cemetery Association PO Box 52 Woodgate, N.Y 13494
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of (he
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the propoxal would have on the regularity or effectiveness of your postal services.

Unfavorable - Closure will affect my publishing business
see attached letter to Senator Schumer and Congressman Owens

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on yowr community.

No community left

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether (o adopt the proposal.

Stop picking on small post offices while ballooning the top

Stephanie Kelly Dietz

L

Name of Postal Customer Signature of Postal Customer

Mailing Address
Woodgate, N.Y. 13494 6-20-11

City, State, and ZIP Code Date
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Congressman Bill Owens -

DOCKET NO. /585/50"/3%97/
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ITEM NO. 36
Washingtlon, DC 20515 PAGE 197

431 Cannon House Oflice Building

June 15, 2011

Dear Senator Schumer,

I am Stephanie Kelly Dietz and [ wm in the process of publishing my first book. It is a children's
book abour the journey of two sisters, back and forth, to their beloved Adirondack camp. 1t is a
simple story about the Jove ol a place, the sense of belonging this community provides upon
your arrival to camp, and Lhe “leaving a picce of yourself behind” with each departure. My book
is a love story with the community of Woodgale, New York.

The official release date of my book, Under the Blinking Light, is 90 days away, however, book
signings are now being scheduled and the first once will take place on Monday, July 18", ar the
Woodgale Free Library.

I am very disheartened (o learn that the Postal Service is (aking steps to close the Woodgate
Post Office. As 1 begin the most exciting venture of my carecr, ro publish a book and then rake
it throughout the state, promoiing the Woodgate conmiunily, inviting people to come to our
communily to visit, to vacation, and (o live - how do | then explaiu that the conununity that
serves as the inspiration for my book is in danger of tolal extinction, because if the Post Offlice
closes, Woodgate, NY 13494 will no longer exist.

I am a Southern girl with deep Northern roots; my grandfather came to Utica, NY in the 1930's
to buy Utica lce Company. My mother and my aunt spent the summers ol their childhood in
Woodgate, swimming in the waters of White Lake. Even though ! raised my children in
Nashville, Tennessee, our Family spent every summer in Woodgate and now my husband and 1
have made Woodgate our year-round home. When 1he trend scems to be to flee New York State,
we have chosen to buck rhat trend and 1o come here as [ull-lime residents; the Woodgate
community is what called us “home"”.

1 am inviting you to come Lo the Woodgate Free Library on Monday, July 18", as 1 launch my
new hook; come and meet the people of Woodgate, meet the children of our community, for
they are our future, they are the future of New York State. Help us keep our Post Office, help
us keep our zip code - come and see why Woodgate, New York 13494 1s worth saving.

Respectfully,
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

1. LEffect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavirable effects that
you believe the proposal would have on your community. .
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in degjdin whettei to adopt the proposal.
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Following are comments [ wish to make conceriing the proposed discontinuance of the

WOODGATE Post Office
[
b Effect on Your Postal Scrvices. Describe any favorable or unfavorable elicets you
v oo LY . .
believe the proposal would have on the regularity or effectiveness of your postal services.
FIRSr ThmmlsS F/RST = THERE ARE MO FANEABLE EFFEC?S ofF criswe
TWHE WooDbAZE Pisr O0FFroF. As FOR 748 UM LAUODRAOLE EFpfege oF (L5746
PARA L EL THISE UNFAYORABLE
CLASED, /Ogng‘g JeErtEe T,

THE Waoodbare Fis7 05 F'€ Tyry Wouvio
LEFrecrs JEF vaoonl Pes 7 SFE/NCE W ERE

4

Effect on Your Community. Please describe any favorable or unfavorable clfects thal

you believe the nreposal would have on your community.
LAV IR ALl £ LFECTS, TF THERE NRE FAVIRASLE
Z&E L adkI G

HlArn - IWERE HEE No
EFrrecis ,647;9/\;,3—21;5;- PUAST DEFICE JA FHE USA Waoulh
Fore 175 SHARE o5 Bewn&grrs, AS For UMFAVORADLE Eif&c?s -

Woved HrZoyg HALE

S/INPLY gyE BUsrrESS AMD LESIDE r7 pa
Poszal SERUICE,

COs TpopmERS

EFFECTIVE

3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
Pasr offeeE v gwe U SA, THE PNTAL SERvCE
SHeovedr CARFruvity REUIBW THE € op)TRACTS

DEFone closop6  Aary
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Lonawe v Joawue PhFRock :
Signature of Postal Customer

Name of Postal Customer
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Date
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PosTal WORNKERS
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Abb THE LNE THEY LEALLy [Pay MO8 £ }/
'
Wovpeare  Paly OFficE

PNE VMION NEEDNS
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Optional Comment Form

Following are comments 1 wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
beki(;vc the proposal would have on the regularity or effectiveness of your postal services.

&')A?W/ (%/ L}/\W {W-— Veted {% (ﬁﬂ.&'—’r;,g, aAdf
?é- tiir Lo Pade) wL e Need adticss,

2. Effect on Your Community. Please describe any favorable or unfavorable cffects that
you believe the proposal would have on your community.

K oaa/ ?Z/ &pr& W oo ¢ erar Z!/

7 Hapait Llehy 2 piks
Ottt e 0 S BT

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customebr Signature of Postal Custonier

PO Kok 2232

Mailing Address
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Optional Comment Form

FFollowing are comments [ wish 1o make concerning the proposed discontinuance o( the
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any fuvorable or unfavorable effects you
bcliew. the proposal would have on the regularity or effectiveness of your postal services.

= 76-"'4? ZR 4 f&ﬁaé) o /o » el .
enlg / N jfy/’; ks MZ g 47’6 c,(ig;ﬂé_ e
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v Effu.{ on Your Community. Please describe any [avorable or unfavorable effect Ihal

you believe the proposal would have on your community.” mg
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3. Other Comments. Pleasc prowdc any other views or information that you believe the _
Postal Service should consider in deciding whether to adopt the proposal. C@ﬂ—’-% 4‘-”’7
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Name of Postal Customer “7 Signature of Postal t‘usfoﬁu
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Optional Comment Form
Following are comments | wish 1o make conceming the proposed discontinuance of the

WOODGATE Post Office.
Effect on Your Postal Services. Describe any faverable-or unfavorable effects you

l. ]
betieve the proposal would have on the regularity or cffectiveness of your postal services
k -...*--b,._._ N N N _'\\\_3 Nobsalc \""..\‘:Q‘;_\ S e \l S o \\‘ i X
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Effect on Your Community. Please describe any fawerable or unfavorable effects that

you believe the proposal would have on your communlty
y T ST __‘I‘:.__ -I-II
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3. Other Comments. Please provide any other views or information that you believe the
Postal Servxce shuu]d copsider in decndmg whether to adopt the proposal.
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Signature of Postal Customer
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Mallmg Address
. QO o9 By Y \\\ RN y
A Date

City, State, and ZIP Code
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! Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

! Effect on Your Postal Services. Describe any favorable or unfavorable effects you
belicve the proposal would have on the regularity or effectiveness of your postal services.
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0 gy ywvu.mﬂé AR i

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
ct bl affacit et ,/ s ;Q/A“FJ\‘C/L’«; ‘
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A A ase #/mje JM{/;L/M/% T {J_‘/“-j ot et [ 32
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et a /O(MA—K‘% Sy Gt e fo=e y
3 Other Comments. Please provide any other views or information that you betieve the
Postal Service should consider in deciding whether 1o adopt the proposatl.
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Name 0[ Postal Customer Signature of Postal Customer
/O By i
Mailing Address
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the rcgulan(y or cffectiveness of your postal services.

Wy ide < Pr A A/J(-//ywﬂ/ @ #éatzza/ W 2l g (Lo
%IM«{L M f;ym 5{/ Jwt 122( T L~ W WMYLLXJ
cors
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2. Effect on Your Community. Please describe any [avorable or unfavorable effects that
you believe the proposal would have on your community.

T /492//74;% . 2R ek 7 M@/%/

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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FD Al T/
Mailing Addréss
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Optional Comment Form

Following are comments [ wish to imake concerning the proposed discontinuance of the
WOODGATE Post Office.

). Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
F o ogot want Ao drivt i mifes Ao f’p/f.ﬁfpwf' 72 5¢7/ meil, 7

/)f//' up @ bex where T live would be Sudicide #heg fly by
my Nouse. comming oy er a hell /7 woel / he Very dapanovs
Wwe hed a  poper ﬂ/e/;/ﬁff persor/ Killed about +wo ?@/wol
@40 Hiet hid +he Same s diatiow s We bere ou per
roed .

2, Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. ;
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3. Other Comments. Please provide any other views or information that you believe the ’

Postal Service should consider in deciding whether to adopt the propgsaL
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Name, of Postal Customer ﬂ:ﬁnam of Postal Customer
Philip b Rubygy Sl oo
Y7 CpoS =

Mailing Address

W oedg Aoy ) SFZF 6/7 /1]
" Daté

City, State, and ZIP €ode




Dul:kclt' H‘%SISU - 13494
page vorze 28
1S 7~
Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

ks Effect on Your Postal Services. Describe any favorable or unfavorable effects you

belicve the proposal would have on the regularity or effectiveness of your postal services.

Lfe Lene W WM ﬁi@w mo%u,., %me&y
at Wiite u-g W e
thm/émiw? ﬁﬁm%ﬂé

Qe ‘-fw-a;ﬁ,é /MML%

2. ( fcct ofn Your (,ommumty ease dcacn ¢ any favorable or unfuvoruble effec.ts that

you believe the proposal would have on community.
Ry omall Gmscent G%zﬂv ZMM 2 Loeee tty o d)

AARLIARARR) j’"e"'“’“;,:z %LC
3. (ﬁlﬁ%o&mcms Please provide any othertiews or mformatzwt y beheve thw g&

Postal Service should consider in deciding whether to adopt the proposal/

Tadidh B. Shavalkiess e
Name of Posta! Custcﬂcr

Fo Fox K
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City, $ate, and ZIP Code

Signature ot Postal €' ustomer

atc



Daocket, 1388180 - 1340

lem Whr 34—~
Page MNbr /}/

52

Optional Comment Form

Following are comments T wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

1.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

CeonVient o — S v (_-,,[. j TL:)(OV‘ bD O

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
/7 X\
oL

{
(ll | ) \_&"’ \ \f“ el ( Yy YA (_”-.;;4 1/[
F~d L’ ( W S kcl_/‘ (.j 1' (¥,
/ lﬁ {,‘..\] “[\ F (KN VL( Q

Other Cormaments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Hé’f{/ VS (':)P.Qn/x_/’ '

)
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Nalm ofPostal,Quslomer (&,\“ Signature of Postal ‘Customer
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L( Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or ct‘t‘tctivcms\' of your postal services.

\__/Q’af ZEA/Z / /6%//‘ 7 L /[( Ed HE % e/,
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2. Effect on Your Community. Please describe any [avorable or unfavorable effects that
you believe the proposal would have on your commumtv

Zi /Z T’{C/fz //ﬁ"/ ‘Juf / Mﬁ;/rfz’//ﬁf?

LM ,4/ z{/% L/ mﬂz/// /M DY 37[(/

3. Other Comments. Please provide any other views or information that you believe the
Po‘:lal Service should consider in dec1dmg whether to adopt the proposal
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Optional Comment Form
Following are comments I wish to iake concerning the proposed discontinuance of the
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

' bclieve the proposal would h%ve on the regularity or effectiveness of your postal services. ‘
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. / by
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Com munity. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. o
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the propaosal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the

WOODGATE Post Office.
1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments, Please provide any other views or information that you believe the
Postal Scrvice should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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2.

Effect on Your Community. Plcase describe any {avorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments [ wish to make concerning the proposed discontinuance of the

WOODGATE Post Office.

1. Effect ou Your Postal Services. Describe any favorable or unfavorable effects you
belicve the proposal would have on the regularity or cffectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that

2.
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

). Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2, Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in demdm;: whether to adopt the proposal.
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- Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

J. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or cffectiveness of your postal services.

There.are no favorable aspects to the closing of Woodgate.
Suvh cloang will affect by business, increase my cost of obtaining
mall services and will remove my homestead idenity of 135 years.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
vou beliecve the proposal would have on your community.

Los%ng a post office leaves a community without a country. Nothing
to identify with as home.

3. Other Comments. Please provide any other vicws or information that you believe the
Postil Service should consider in deciding whether to adopt the proposal.

The Postal Service has made theéir decision to close Woodgate and
are simply following the procedures required by law. It will take
an outside source to bring common sense to this issue. Providing
rural carrier service that cost you money and provides no income
is not a good business move or a good public relations move
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Optional Comment Form

Following are comments 1 wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments 1 wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

L. Effect on Your Postal Services. Describe any favorablc or untavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal suvnu,\
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2. Effcet on Your Community. Please describe any favorable or unfavorable effects that
you beheve the proposat would have on your community.

2

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether o adopl the proposal
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any tavorablc or uniavorable cffects that
you believe the proposal would have on your community
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments [ wish fo make concerning the proposed discontinuance of the
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Z. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. -
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3. Other Comments. Please provide any other views or information that you beheve the
Postal Service should consider in deciding wbelher to adopt the proposal.
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Lo} Optional Comment Form

Following are comnments I wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the lcgularlry or cf'fectwcnuss of your posml services.
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2. Effect on Your Community, Please describe al@ favdtable or unfavorablé effects that
you believe the proposal would have on your communijty.
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3. Other Comments. Please provide any other views or information that you behieve the
Postal Service should consider in deciding whether to adopt the proposal.
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/ Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any lavorable or unfavorable eflects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you beheve the

Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

b Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Communijty. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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( Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

. Effect on Your Postal Services. Describe any favorable ér unfavorable effects you
believe the proposal would have on the regularity or effectiveness ot your postal services.
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Effect on Your Community. Please describe any lavorabc(o,r unfavorable cﬁfects that
you believe the proposal would have on your community.

- A FE TP | 1 J \ »-U_Q! h»‘
Wrodaate 13494 uwsuld UU“P"““Uﬂ Mf{'f& . NAC b
LOR v\ﬂvd'tj on oo LU va‘yj Lot ML= O u} |
l / 15 ~  [ouis )
~--L}“’”“'CL""LUT Q‘{M,J /YU A tLJ \LL&M = Code
i e G e Qg Gtk zap Cote -
U'\l/a put MU LUVW"LLL{MU\j (' ftjg o UM
i N, u - .
DAL WASAAA [,{,.u SHow W poytaa a_cAoh- -

Other Comments. Please provide any other views or information that you believe the
Postal Scrvice should consider in deciding whether to adopt the proposal.
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~ Optional Comment Form

Following are comments [ wish {o make concerning the proposed discontinuance of the
WOODGATE Post Office.

I Effect on Your Postal Secvices. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Olhe%ﬁmm%s. gleasc provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following arc comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable eftects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please prdvide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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| it ( Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

]. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable cffeets that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe (he
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
’ believe the proposal would have on the regulanty or cffectiveness of y. ,?ur posta) services.
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you believe [h«. proposal would have on your community.
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Other Comments. Please provide any other views or informatjon that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

{. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
belicve the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to ddopt the proposal.
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Optional Comment Form
Following are comments [ wish (0 make concerning: the proposed discontinuance of the
WOODGATE Post Office.
Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or cffectiveness of your postal services.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regulanty or cflfectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community
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/ Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or c¢ffectiveness of your postal services 7Z
7
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe thu proposal woul ?vc on your commumty
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
Pecause orodh” foncw s wir H/ 4(/(%37%0)7 spol/
Amoan 75, pate | rog 7€S are unve habre aha) / ("/”(cff
7’%( /7’1(/ g//ﬁ 171 oU ¥ u(/fd E/ﬂ?/’/
c’t‘“/\ 77l / mai/poxe s <fared

2. Effect on Your Community. Please describe any {avorable or unfavorable effects that

you believe the proposal would have on your community
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Other Comments. Please provide any other views or mformatxon that you believe the
Postal Service should consider jn decidin whether to ddOpl t ropj al.
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Following are comments | wish 1o make concerning the proposed discontinuance of the
WOODGATE Post Oftice.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
betieve the proposal would have on the regulariry or effectiveness of your postal services.
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2. Effect on Your Community. Please descnbe any favorable or unfavorable effects that ’
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Each Post Office designated by its zip code is integral to the identity of a community: the
more so for those in rural, sparsely populated areas of our nation. That is something that
may not have been envisioned by those who labored to design our government and its
Postal Service, but is a reality that has evolved today.

[f you close a post office, you require all those served by it to change their address --- on
everything that locates them in their lives.

In our little community of Woodgate NY, the Post Office serves as a focus, a magnet of
sorts, a source of revenue for our volunteer fire service, and a way for all our seasonal
residents to maintain their lives seamlessly. But most importantly, Woodgate serves as
our locater, the way that people go about finding and contacting us. Woodgate will
probably cease to exist as a place if the PO closes: a small cluster of homes along the
Route 28 corridor.

Do you have other alternatives? Cut out Saturday service? Cut hours to half a day? Can
one postmaster manage multiple offices? I would hope that at a minimum you keep the
building and its boxes open to pickup, if not staffed. If there are protocols or regulations
that preclude that THEN CHANGE THEM OR REDESIGN THEM!! Figure a way to
make it work. Regulations are supposed to serve us, NOT Jimit us unreasonably.

We want and need to preserve our community and its address. Please design the solution
to the financial problem you claim, (which incidentally we have no way to verify
independently — which is simply wrong), so that it does not cause problems elsewhere.
Rather, create a solution that is best for all of us.

If you insist on closing our Post Office or hiding behind some fig leaf like a private
contractor who you can close abruptly without recourse, then make no mistake — you are
causing me and those who live in Woodgate NY material harm — financial, time, and
effort to change our address, something we do not want to do, something we certainly do
not choose to do, and something that will burden us with problems and costs not of our
responsibility.

(iuu\ ‘Z,—;H&,Q
P.o. pox 15F

UWoodsATe MY

|24y



W UNITED STATES

‘ POSTAL SERVICE

RE: Woodgate NY
Docket# 1388180-13494
ltem 3§

Page § %,

June 15, 2011
Memo to the record: The attached newspaper article “Greetings from Woodgate: Don’t stamp

us out!" published in the Daily Sentinel dated Saturday, May 14, 2011 was received and added
to the official record.

(__\sze %@mg

Jane Wolfgang
A/Optimization Coordinator
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week (0 defend their post office ol 1y 1he Woodgate office’s workload Is  $IGK OF THE TIMES — The “Save our Post Office”

closure, & move tut they said would cujoyiated at 25 hours 2 day, It gener  tells 2 28 Residants fesr that closing the iy office o
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early Friday moming, law enforcers said a Ulica
man walked out of the police station, looted a [ )
patrol car and then tried to hotwire another [y |
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June 15, 2011
Memo to the record. The attached newspaper article “Woodgate Fights Being Lost in the Maif”

published in The Post-Standard, Sunday, June 12, 2011 was received and added to the official
record.

Jno Welfyang

Jane Wolfgang
A/Optimization Coordinator
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" A finy com-
“munity at the
edge of the
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John says he fought the

same batle in 1976, when
Woodgate had another close
call with closing, which
vecame down 1o the last min-
ule.” He credits the late Rep.
Jim Hanley, of Syracuse, chair
of the House Post Office Com-
mmittee, with help on that one.
Jobn is @ 30-year member of
\he hamlet's volunteer fire de-
ent and president of the
library. He's a former Boon-
| ville newspapermiu.
| Woodgate straddles Route
28 on its way o Old Forge.

The Adiropdack Park’s blue
line begins halfway through

the hamlet, in Woodgate Cem-
etery. The post office sits next
door to the Woodgate Pree 1i-
‘brary, which houses an impres-
sive Woodgate and Adiron-
dacks history collection, in &
building I'm told used to be a
schoolbouse, The post office
building was the fire depart-
ment until 1997

The Woodgate Volunteer
Fire Department leases the
building to the Postal Service
for §13,000 a year, The depart-
ment uses the Money to pur-
chase new equipment, includ-
ing fire trucks.
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Memo to the record. Item 38 Customer comments and Postal Service response leiters.
Received a packed from:

John Isley, President
Woodgate Citizens Committee
PO Box 52

Woodgate NY 13494

regarding 42 Businesses and 10 non-profit community organizations that have signed a letter in
support of maintaining the Woodgate Post Office.

Specifically:

. Closure of this office will affect their business operations, requiring new business forms,
bank checks, and operating invoices.

. Each and every ontis a mom-and-pop owner-operated enterprise with an average staff

of 2-7 persons. They Do Not have the time or the personnel to travel 18-20 miles to an out-of-

town post office on a daily basis.

33 of the 52 list a street address. There would be no change of address required for customers
already using street delivery. Only those PO Box customers that choose to close their PO Box
and opt for street delivery would require a change of address.

Additionally is a revised list of business that either rent PO Boxes or utilize retait services at
Woodgate Post Office. The large majority only utilize services on an infrequent basis, the
majority of which are the purchase of stamps; consistent with the response to questionnaires.
Stamp purchase are the most readily available service through alternate means.

Note: John Isley is identified as the CEO that signed the lease amendment with the Post Office
for the Woodgate Volunteer Fire Department.

Hadine Tremblay

Nadine Tremblay
Post Office Review Coordinator
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: UNITED STATES
p POSTAL SERVICE

July 26, 2011

RE: Woodgate NY
Docket# 1388180 - 13494

John Isley, President
Woodgate Citizens Committee
PO Box 52

Woodgate NY 13494

Dear Woodgate Citizens Committee:

The United States Postal Service is in receipt of the recently submitted statements regarding 42
Businesses and 10 non-profit community organizations that have signed a letter in support of maintaining
the Woodgate Post Office.

Specifically:

o Closure of this office will affect their business operations, requiring new business forms, bank
checks, and operating invoices.

. Each and every on 1s 2 mom-and-pop owner-operated enterprise with an average staff of 2-7
persons. They Do Not have the time or the personnel to travel 18-20 miles to an out-of-town post office
on a daily basis.

Please note: There would be no change of address required for customers already using street delivery.
Only those PO Box customers that choose to close their PO Box and opt for street delivery would require
a change of address.

Services provided at the Post Office will be available from the carrier, and customers will not have to
travel to another Post Office for service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations where customers may already shop, onhne at
usps.com, or by calling 1-800-STAMP-24.

Most retail services provided at the post office is available from the carrier and do not require meeting the
carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and
postal cards by using a Stamps by Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or postal money order made
payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.
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PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, compteting an application,
and paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer
a receipt for the application. The money order is completed when the carrier returns to the post office,
and a money order receipt is left in the customer's mailbox on the next delivery day. Most customers
provide the carrier with a stamped, self-addressed envelope in which the completed money order is
mailed to its destination. If customers prefer, the completed money orders will be returned for verification
on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confimnation,
and COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a customer receipt in the mailbox on
the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held
at the post office during their absence. Upon return the customer asks the post office to resume gelivery.

Based on customer feedback regarding cost associated with travel, the Postal Service is also reviewing
the possibility of a Village Post Office. If applicable, this would afford the community a chance to keep
their PO Boxes in a centratized location within the community.

A VPO performs the following "limited" functions:
o Sells stamps
Forever booklets (sold at face value)
Must maintain established quantity and replenish
s Provides Priority Flat Rate Boxes and Envelopes through small expedited package service display
s Asks Hazmat/Aviation Security questions and stamps mailing with stamp provided (fraining provided
by USPS)
o Exterior Blue collection box provided
o PO Boxes (Centralized Box Unit) - Customers retain current PO Box Address
Casing of mail and rental done by carrier
Redelivery by carrier the next day or Customer can retrieve at Main Post Office
Signage on PO Box unit will address issues (rental, contents of box, etc), not the VPO contractor

Keadine Tremblay

Nadine Tremblay
Post Office Review Coordinator
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Nadine Tremblay

30 Karner Rd.
Albany, NY 12288

Enclosed are papers that | received from the Woodgate Citizens
Committee.

Betty Backer OIC
Woodgate Post Office
Woodgate, NY 13494
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The undersigned names are of businesses and community organizations served by the Woodgate
Post Office. Closure of this office will affect their business operations, requiring new business
forms, bank checks, and operating invoices.

All 42 businesses and the ten non-profit community organizations have signed the
accompanying letter in support of maintaining our current post office.

The 42 businesses employ a combined total of 115 people. Each and every one is a mom-and-
pop owner-operated enterprise with an average staff of 2.7 persons. They DO NOT have the
time or the personnel to travel 18-20 miles to an out-of-town post office on a daily basis.

The three summer youth camps employ over 100 people. The camps and the Woodgate Post

Office serve the needs of over 3,000 youth campers each year.

Adirondack Grocery 13854 St. Rt. 28 Otter Lake, 13338
Adirondack White Lake Assoc. P.O. Box 25 Woodgate, 13494
Adirondack Wreath & Mtn. Landscape 12466 St Rt 28 Woodgate, 13494
Adironshacks, Inc. P.O. Box 62 Woodgate, 13494
ARS Construction 106 McKeever Rd McKeever, 13338
Back To Basics Dog Obedience/Kennel 11954 St Rt 28 Woodgate, 13494
Bear Creek Carpentry P.O. B ox 220 Woodgate, 13494
Bear Creek Guide Service 1904 Bear Creek Rd Woodgate, 13494
Bear Creek Properties 12228 St Rt 28 Woodgate, 13494
Bear Path Antiques 13874 St Rt 28 Otter Lake, 13338
Camp Nazareth 144 Long Lake Rd Woodgate, 13494
Carkner Construction 8155 Capron Rd Woodgate, 13494
Camp Russell, Boy Scouts/America St Rt 28 Woodgate, 13494
Creekside Gifts and Antiques 7015 Round Lake Rd Woodgate, 13494
Forever Wild Garden Club Rt 28 Woodgate, 13494
Family Solutions, LLC 5056 Elmwood Dr Woodgate, 13494
D.C. Frymire Surveying 1283 Bear Creek Rd Woodgate, 13494
Jerry’s Small Engine Repair 1145 Bear Creek Rd Woodgate, 13494
Kevanna's Coffee and Gift Shop 11915 St Rt 28 Woodgate, 13494
Kowalik’s Hotel, Inc. 14195 St Rt 28 Otter Lake, 13338
Kratzenberg Masonry P.O. Box 218 Woodgate, 13494
Kratzenberg Stucco and Stone 10641 Woodgate Rd Woodgate, 13494
Lake & Country Construction P.O. Box 195 Woodgate, 13494
Lou's Electric and Plumbing 5049 Elmwood Rd Woodgate, 13494
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WOODGATE BUSINESSES AND COMMUNITY ORGANIZATIONS

Masonic Home Camp
Matteson’s Market

Nature’s Treasures

Nextgen Security, LLC
North Country Communications
No Two Alike Landscaping
Otter Lake Rustics

Otter Lake Station

Otter Lake Veterinary Clinic
Quilted in the Woods

Ron Walker Consulting
Seasons Café

T & R Construction

Upstate Power Washing
White Lake Antiques

White Lake Creations
White Lake Inn

White Lake Lodges

White Lake Polaris

White Lake Shores Assoc.
White Otter Fish and Game Club

Wintergreen Knoll, DBA Best Bears

Woodgate Cemetary Assoc
Woodgate Free Library
Woodgate Intl Books
Woodgate Storage

Woodgate Volunteer Fire Dept.
Wood Shed Crafts

Page Two

6461 Round Lake Rd

12466 St Rt 28

1521 Bear Creek Rd

12768 St Rt 28
P.O. Box 52
P.O. Box 14
13977 St Rt 28
13870 St Rt 28
13805 St Rt 28
P.O. Box 66
P.O. Box 69
12228 St Rt 28
1066 Birch Rd
P.O. Box 52
P.O. Box 203
9011 Pine Rd
12676 St Rt 28
12973 St Rt 28
12822 St Rt 28
5059 Elmwood Rd
P.O. Box 121
St Rt 28

P.O. Box 52
P.O. Box 52
P.O. Box 190
P.O. Box 164
P.O. Box 187

1208 Bear Creek Rd

Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
Otter Lake, 13338
Otter Lake, 13338
Otter Lake, 13338
Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
Forestport, 13338
Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
Woodgate, 13494
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

[ am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as 1 feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors,

Please maintain the current post office at Woodgate, New York.

Sincerely,

A(f, "‘//ﬁ"f’ //

Signature

A/{_j I'_f"?{"f,«’( f('t( Kk (‘.‘* [OCE (’)‘/

Business Naine

128 5Y Shik P1as

Address

U'ﬂL{’M? u(((’_ ’Li | 3338
City, State, /Jp

hY
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

1 am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. I strongly disagree with the postal service’s
plan, as | feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. [ cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors,

Please maintain the current post office at Woodgate, New York.

Sincerely,

/
.

‘J CF i ot ?(_")LC PN o

Signature ,)(i( c <_ L »

»]/f [ en ("{ﬁ([’-( '/_L'//- fe AC KA f,:-. SRS A
Business Name
b) ) ; _
/. (_j . /;J [ ?f s AR |
Address

d -(Lo¢ > Te.. 4 )/
City, State, z.;?f
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

[ am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. I strongly disagree with the postal service’s
plan, as 1 feel it would not only create an undue burden to our entire community. but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and | lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors,

Please maintain the current post office at Woodgate, New York.

Sincerely,

%nalure
Aditendicd Wh.aths Ml Landsaprng
Business Name

f/,Ji/t( & .:_/-ZIQ,J_J._,-

Address

Windsle VY (3979
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as [ feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. | cannot afford
to drive to an out of town post office, 18 to 20 miles round (rip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and | lose all
around,

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,

S
Signatlire '

/7)‘17) [LOMSHACKS - |-;‘ { ¢
Business Name

L6

Address

[(WaeDe ATr /‘W/"/ .} IHY

City, State, Zip
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

1 am a small business owner in the community of Woaodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as | feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all

around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post oftice. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York,

Sincerely,

Siéna“re

af S (oSN

siness Name

l()&f 1110 M(’g/fr’ m

Address

[ Latwer, W 1223

City, State, Zip
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as | feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and | lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
_kk“\ﬂﬁ = 5 o
Signature ﬂ v

— ;oo I ol v e Koﬁ_;
Ly o THRte . BN

Business Name
ARESVARNITS Wiy SN g P’
Address

\ooobents M |3 o7 ’7/
City, State, Zip !




pockeT No. 1> 8%180~ 1344y

ITEM NO. Bl L/
PAGE 197 Date: c/")é///
7 / )

SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. I strongly disagree with the postal service's
plan, as [ feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all

around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,

S"irgnqxtﬂ'e
BEH CREZL (AR y
Business Name

ﬁg.éc‘-"){ A2 0

Address

WA NEATE 1345Y

City, State, Zip
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as 1 feel it would not oaly create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier,

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and | lose all

around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,

Signature | f/
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. | strongly disagree with the postal service's
plan, as I feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. I cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose al
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as I feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier,

In today’s economic climate it is extremely challenging to run a small business. [ cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all

around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors,

Please maintain the current post office at Woodgate, New York,

Sincerely,

&dﬂ&imgﬂﬁiw
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

L am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. T strongly disagree with the postal service’s
plan, as [ feel it would not only create an undue burden (o our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural

carrier,

[n today’s economic climate it is extremely challenging to run a small business. 1 cannot aftord
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. [ do not have
the extra time or the personnel for such trips, and add in the high price of gas and I lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,

Ldigedh Do e §
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-]3494

[ am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as I feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. I cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and I lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as [ feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrter,

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add n the high price of gas and | lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,

Signbare D {
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-]3494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as [ feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and ) lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
e
— / A7
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a smal] business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as [ feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and I lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely, :\
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as | feel it would not only create an undue burden to our entire community. but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot atford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all

around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards 1o
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as | feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier,

In today’s economic climate it is extremely challenging to run a small business. 1 cannot aftord
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and | lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.
P gate,

Smcelely.
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

[ am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as 1 feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility fo the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. [ cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, oo a daily basis. | do not have
the extra time or the personnel for such trips, and add in the high price of gas and I lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,

Signal ure
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as [ feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. I cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and | lose all

around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

ase maintain the current post office at Woodgate, New York.
Ple tain the ¢ t t off t Woodgate, New York

Sincerely,

s 11 / /ZM%L
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as | feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. I cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and | lose all

around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

| am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service's
plan, as | feel it would not only create an undue burden to our entire community, but would also
cause 4 strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and I lose all

around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as 1 feel it would not only create an undue burden o our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and T lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

| am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. I strongly disagree with the postal service’s
plan, as | feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. I cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in yegards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as 1 feel it would not only create an undue burden (o our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the stafl provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and | lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 cornidor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

[ am a small business owner in the community of Woadgate, and amn writing to you in regards to
the proposed closing of the Woodgate Post Office. I strongly disagree with the postal service’s
plan, as 1 feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This casy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. [ cannot afford

to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have

the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridar without a
post otfice. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,

'Signature
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

[ am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as 1 feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. I cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and ) lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

| am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. | strongly disagree with the postal service’s
plan, as 1 feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate if is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. [ do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

[ am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as 1 feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and I lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,

Signat
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. I strongly disagree with the postal service’s
plan, as | feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier

In today’s economic climate it is extremely challenging to run a small business. I cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and I lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

1 am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. | strongly disagree with the postal service’s
plan, as I feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and I lose all

around,

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

[ am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. | strongly disagree with the postal service’s
plan, as | feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. ! cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

[ am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as 1 feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. I cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the persennel for such trips, and add in the high price of gas and I lose all

around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

| am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as 1 leel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot atford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 cotridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. T strongly disagree with the postal service’s
plan, as 1 feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. [ do not have
the extra time or the personnel for such trips, and add in the high price of gas and | lose all
around.,

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service's
plan, as | feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. | do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,

gigna'ture
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\z;tﬁuk C - RON WALKER
i CONSULTING
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email €NErgymonitors@yahoo.com

PO Box 69 Woodgate NY 13484

Energy Monitor Sales and Installation
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

1 am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service's
plan, as | feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,

. / k
4 u_z '

( . . Slgnamra
) . //
/1 _S/ / < L / L '&//

Business Name 7 f

1008 Sl

Address

[l 171 /%4

City, S{’gf Llp“’ /-/ /
{
\/




DOCKET NO. 13‘3?))!30“ [ZM9Y
ITEM NO. g e é/ /2 ? /1y

PAGE 2207]

SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a smal] business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. | strongly disagree with the postal service’s
plan, as | feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business. '

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. | cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and | lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
7 ;ZLFI.‘. ;’b‘ i ( ';'} 7
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service's
plan, as 1 feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,

gﬁ%@@ (p MK o hm

ﬁCOMMERCIAL RESIDENTIAL
HOT & COLD MOBILE WATER SUPPLY

Low & High Pressure Chemical Cleaning
« FULLY INSURED - FREE ESTIMATES

NICK KELLY  315-790-4580
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards (o
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as I feel it would not only create an undue burden ta our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot atford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and | lose all

around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

1 am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service's
plan, as I feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. I cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and I lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
A_ehva %// //%6’7/4 T:éi
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

[ am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as | feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. I cannot afford
to drive to an out of town post office, 18 to 20 miles round trp, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and | Jose all

around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,

Signattﬁe
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. I strongly disagree with the postal service’s
plan, as [ feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such frips, and add in the high price of gas and I lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
Y\\‘\ e
‘;__) AL LL { ‘\k L ‘,\*““25
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as 1 feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all

around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. I strongly disagree with the postal service’s
plan, as [ feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. I cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. I do not have
the extra time or the personnel for such trips, and add in the high price of gas and I Jose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

[ am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as | feel it would not only ¢reate an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. | cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all

around,

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

[ am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as 1 feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot attord
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and I lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
7§»" i (.z’ e U ef/ ) S
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

1 am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as 1 feel it would not only create an undue burden (o our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and [ull service can NEVER be duplicated by a rural
carrier

In today’s cconomic climate it is extremely challenging to run a small business. I cannot atford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. [ do not have
the extra time or the personnel for such trips, and add in the high price of gas and ) lose all
around,

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,

-
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as | feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural

carrier.

[n today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,

gj‘ & s
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Business Name
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as 1 feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and I lose all
around.

Closing the Woodgate Post Office would leave a 24 mile e¢ap in the Route 28 corridor without a
g b sap
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sinccrcl\g
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Business Name -~
Dr. John Slade
WOODGATE INTERNATIONAL -
jslade@dreamscape.com
www.woodgateint!.com

City, State, Zip
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. 1 strongly disagree with the postal service’s
plan, as I feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot atford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add in the high price of gas and I lose all

around,

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,

c O A~

Signature

Jal%s Sf K 2%

Address

WooNoyate, Y 549

City, State, Zip
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

I am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Oftice. 1 strongly disagree with the postal service's
plan, as [ feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the stafT provides. This easy access and full service can NEVER be duplicated by a rural
carrier.

In today’s economic climate it is extremely challenging to run a small business. 1 cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. 1 do not have
the extra time or the personnel for such trips, and add n the high price of gas and | lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,

@l (o j‘ —

J

Signatuy

LYOODGATE VoL, Fe D&Re

iy 7
12445 Re I

Address

Lia> 6rres Mo 99

City, State, Zip
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SAVE THE WOODGATE POST OFFICE

RE: DOCKET 31388180-13494

1 am a small business owner in the community of Woodgate, and am writing to you in regards to
the proposed closing of the Woodgate Post Office. I strongly disagree with the postal service’s
plan, as I feel it would not only create an undue burden to our entire community, but would also
cause a strain on my family business.

My business relies heavily upon the easy accessibility to the Woodgate facility and the service
that the staff provides. This easy access and full service can NEVER be duplicated by a rural

carrier.

In today’s economic climate it is extremely challenging to run a small business. I cannot afford
to drive to an out of town post office, 18 to 20 miles round trip, on a daily basis. [ do not have
the extra time or the personnel for such trips, and add in the high price of gas and 1 lose all
around.

Closing the Woodgate Post Office would leave a 24 mile gap in the Route 28 corridor without a
post office. This would be highly impractical to all of our citizens and visitors.

Please maintain the current post office at Woodgate, New York.

Sincerely,
L ( (, i, -
Signature 4)

/ g >
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Business Name
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Address
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City, State, Zip’ /




UNITED STATES

‘ POSTAL SERVICE

August 4, 2011
RE: Woodgate NY
Docket# 1388180 - 13494

Memo to the record. tem 38 Customer comments and Postal Service response letters.
Comment received on 08/04/2011 from Joan Seager, after 60 day comment period ended.

Wtjﬁne 27;*97"5/1‘1‘}/

Nadine Tremblay
Post Office Review Coordinator
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DOCKET NO. |2
ITEM NO. S AUG 04 200
pace  he DISTRICT PO REVIEW COORDINATOR

ALBANY 12288-9311

July 21, 2011

Michelle Krul

Manager, Post Office Operations
100 Pitcher Street

Utica, N.Y. 13504

RE: DOCKET 31388180-13494

I am writing to you about the proposed closing of the
Woodgate, NY Post Office. T strongly disagree with the
Postal Service's plan to close our Post Office in Woodgate

Closing our Post Office would be the wrong decision at the
wrong time. Please replace our Postmaster of leave the
current Officer in Charge, Betty Backer: in that position.
She does an excellent job in serving the needs of our
community.

If the Postal Service really wants to save monies, please
consider to cut pay raises and COLE'S , the rest of us have
had to do this, for the States, Counties, Cities/Towns to
balance budgets. With proposing to close 3,400 Post Offices
at a .07% saving you are not even getting close at paying
Ooff your debt....what would the next step be?

Respectfully,

’ /
= f i
Qe Alnger
(/ﬁoan Seager
P.0. Box 29
Woodgate, N.Y. 13494
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UNITED STATES
POSTAL SERVICE «
A Office
Name: WOQODGATE Slale: NY Zip Code; 13494
Area: NORTHEAST ~District:  ALBANY PFC
Congressional Dislacl: 23 County: Oneida
EAS Grade 11 Finance Number: 359480
Post Office Iz Classified Station D Classified Branch D CPO D

This form is a place holder for number 3. There was not a premalure appeal recelved.

Prepared by: Nadine Tremblay Date: 07/28/2011
Tide: ALBANY PP¥C Posl Office Review Coordinalor
(518)

Tele No! (518) 452-4085 Fax No: 464-7429
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Analysls of 60-Day Posting Comments

Numbeor of o

Total quastionnalres distributed L

Favarable commenta {

Unfavorable comments 125

No opinon expressed H_

Tatal commants retumiend 3
Postal Concerns

Tha following postal concems wars exprossed

1

Concam (Favorable):
Customers askad why thelr Post Offica was baing discontinued white othara were retainad.

Rasponse:
Fost Offices gre reviewed on a case-by-case bams When there s a vacaney in @ small office it 18 custemary W conuct a
study of the business activity and inveahpgate ihe taasibility of prowding service by altarnate means

Concemn (Favorabla):
No Concem

Responsa:

Concem {Favorable):
You wora concemed about having to travel 1o another post effice for service

Response:

Services provided a1 the post office will be available fram he camer. and customers will nat have to travel to anether post
office for service. Most ransactians do not require mesling the carrioe o the madbox. Stamps by Mall aad Money Order
Apphcalion torms are avallable for cuslomer convenience

Concam (Ne Opinion).
Closing Post Office will drive customirs 1o UPS of Fed Ex

Responta

Adupling 1o changas n the commmunicatian [andscape 15 net new. By the baginming of the 20t cemtury 1ners ware 76 G458 Poxst
Offices, one for abeut avary thousand residan!s. In eus growing nation In 1902 however, Congress extended free delivary to
rural aroas. Thal meant it was no longer necessary for patrons fo vigt an ofhce 1o sand or pick up mail Teday, there arg aboul
31,800 post offices that provide refall and gelvery seniods 1o customers naliomads Whils we have sean mete com petitian in
the package delivery system over time, the Jargest change for us comes with thi inlarmel, A December 2010 Pew Resaarch
surviy (ndicates that 77 percant of adult Amancans ragulary use the mternel with 66 percent mawing putchases and 58 doing
barking online. These rends conhnue 1o significantly change the amournt of mail that the Peslel Semice processes, a5 evidont
by a decline of 4.5 percant in mal voluma m the past year, In gackage delivery we cantinue 10 wark with some of aur
cormpetitors 1o raund oul e sardees we all provide. For exampls, we portaer with both FedEx ant UPS to pravide esssntial
parcel ratum serdces that allow customans to retum lems 1o participatiog reladers, We work closely with FedEx as o pariner in
sl ranspart of time-gansitive packages and carga, which keeps our prices in line and atractive for new users. And, on
Congress allows us greatel Nexitility in developing products we grd aggrassively markelng new products — Iike the Fla Rate
Priodty Mall packags — thal sends mare business our way

Concam (No Oplnion)
Customar asked i one postmaster can manage multiple offices.

Response:
Posimastars are fiscally responsible for one independent post offise. and at tmes can oversee 1he adminisirative
rapansibilities for alalans ar branches aof me indepandont pot ofice

Concam (No Opinion):
Cuslomer concern about cosi of gas to travel to another Foat Office

Response:

With a warkforce that ravels 1.26 odion mides on the mead each yaudr in support of mail servicas, a growing flast of
anvironmentally rasponsible venicles and a price structure that suffers 1 million in suded costs whenavar gas prices sump up
|ust one penny. 1he Postal Service i3 sensitive ta concgrms for gas pnees and travel We are expanding our aptians 1o include
cantralized delivery services i some Jocations. We have recerved 3 nobre of inlerest from local estmblishments in your greg
ipgarding placement of centralized delvery unils within the communily which could minimize the need to ravel fo retngve mait

Concam (Na Cpinlen):
Customer cancernad about ability to obtain flal rate packaging, earty moming and avermight malling services, accountabla
mall services, and zip codes from carier.

Respanse:

Flat Rate Prionly Boxes can be ardared froe of charge ol www usps com and will ba shipged 1o your addrass. Sarvices
provided at the Post Office will be avaifable from the cormer, and customars will no! have to travel to anothar Fost Office for
serice, Most ransactions do not reguire meeling the camer al the mailbox, Stamps by Mail aré gvadable for customer
converence Stamps are also avsllable at many sloces and gas stations where cusibmers may already shop, anfine at
usps.cam, or by calling 1-B00-8TAMP-24 Tnere ara many ather services available anling at usps.cam, including find a 2ip
code, caltulate pestage, print 4 shipping latel, schedule a pickup track and confimm, prce companson, ordering fres shipping
supplies. Change of Address, and hald mail request 1o name & few For these who do not havedass 8 computer call 1-800
ASK USPS o ge! mailing pnces, change of address. frack and confirm, hold madl requests, request redalivery delivery
assistance, find hours and locations. get 8 7ip code. passport infarmation, and buy stamps,

Concam (No Oplrion)

Customer concemed abowt servicos afferded to campy.

Response:

11 Is the understanding of the USPS thal most of the camps i the area have bean afforded rural service. but mey choose la
ek up mail at tha Post Office. Parsonal requirements will vary and ahould be considered carafully

Concem (No Opinian)

Customer concamed about the abillty of a Rural Camer 10 hand caneel a partoutar pieca of mail,

Responsa

Mail tiat required @ hand cancallalion can bo requastad from ihe carmer Whan the carner matums (o the Post Ofice i will
rwoaive tha cancallahon

Concem (No Opinion).

" Customer concemed about Woodgate Past Office bieing part of the community for 135 years.

Rasponse:

The Postal Service & axplonng allemate services hat wouhd maiman community identily and pravida some retal service The
Willage Pagt Offce 18 ona type of altemale servica el may be leasible A VPO parfarms the fellowing “limiled” funchons «
Sells stamps Forever booklets {sold at faca valua) Must maitain establishan quantity and reglanish « Provides Frioaty Flat
Raw Boxos and Envelopes lhrough small expedited package service display « Asks Haxmatiaviation Sscurity questions and
amps mailing with stamp provided (Fainmg previded by USPS)« Extenar Blue collechion box provided = PO Boxes
[Centralized Box Uni) - Customers retain curren! PO Box Address Casing of mall and rental done by carrier Redekyery hy
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Concern {No Opinian)

Customar cancermed with the reference that Forestpon Post Office |3 7.0 miles away,

Reaponse,

The Forestport Post Office (s 7.0 miles away from Woadpate Post Office Distance wil be closer or further from each
customar's residonce.

Concem (No Opinlon):

Customer expressed a concem about mall theft frem the malibox.

Response;

A guestionnaine was sent 1o the postal Inepaction senace concerning mail theft and vandalism in e Weodgete area. Thar
rocords indicate that there has not been any mporl of mall theft ar vandalsm in the area

Cencemn (No Oplntan):
Ci axpr da
Response;

Rural carmers will delivar paskages that it in your rural mall bex if the package daes not 110 the mal box the canier will
deliver the package ug lo % mile off of the Hne of fravel &l a desigrated slace sich as on your poroh ar undar @ campar. For
carmar pick up af packages, you can centact the administrative Post Office, Jeting Ihe cartier know 1hat you have o package
avalahls for ek up The carrier can deviate rom tha line of travel in order (o receive packages. The rursl cames will accep
lottars. flats or packages up lo 12 ounces tor maling, The camer will astmate the cost and prowide 8 receipt far any moriey
recaivad, G the Iolowing delivary day the carmee will pravide change or & Dill 1oe the amount ever e astimale Packages over
13 ounces may be picked wp f the postage was ponted sniine of willl a raceable meler

Concam (No Opinion):

about package defivery and pickup.

. Customer expressed a concem about the cost sawnps obtalned by the Postal Service from the dosure af Post Offices.

Cuoting the PRC which said if the Postal Servico closed 1000 Post Officas it would only save 0,7% of the postal budget,

Response,

The Postal Serdce has develaped and begun implementing & range of cost-reducng inltiatves. These mcluds consolidating
operations, adjusting delivery routes, resiniciunng administrative and pmcessing functions and clesing distnct offices. We also
nave ntroduced severil new products and services, including Prionty Mail Flal Rate boxes and Adul Signature service in an
offort to grow revoenue,

Concam (No Opinlen);

. Cuslomer sxpressed a concem about the cost savings oblained by the Postal Sarvice from the closure of Post Offices,

Queting the PRC which said f the Postal Service closed 1000 Post Offices, It would anly save 0.7% of the postal budget.
Response

The Postal Service has developed and tegun implementing & range of costraducing rwiatives. These include censolidating
operalent, adiusting delivery roules, resiructunng adminisicaive and processing functions and closing distnct offices. We afso
have introduced sevaral new products and senacas, inchuding Pronty Mail Flat Rate boxes and Adult Signalura service in an
HHor ta grow ravaniie

Concem (Mo Opinion)

" Cuslomer axpressed a concem ragarding difficulty picking up mail it Post Office i1s dosed.

Responsa;

The Postal Service |5 sleo jeviewing the possibility of a Village Poat Othce if apolicable, 1his would afford thi community &
cnance 1o eep their PO Boxas in a centrulized location within the commursty I locatsd outdoors. could afford 24 hour secured
wecens 10 your mal

Concam [No Opinlon).

. Customer expressad o cancemn thit they e on a private raad. It they were 1o use rural delivery, they are concemed they

would nat hear the carmer's hormn,

Rasponze.

Stamp purchases rmprosent more Ao 85 percent of the Postal Service s retad gales. Today thene anme pearly 70,000 banks
ATMs grocery siores, pharmacies and relall slores selling posial products and senioes Jecatod nationwide Thal & more than
double the number of Posl Offices. 0 fadt nearty 35 percent o1 the Postal Servica's ravenue cames from (ocations ather than
Pest Otfices. Our online locator service — found at the Locate A Pogt OMca lab at www . uses com — can help indiaduals
sgléct tha location of past offices that best sut tnah reguiar routines or to find atemale locations 1o puehiase stamps, when
provigion of slamps &t e poal office for by 9 letter carmar en route #re nol sutficient o maet & custiomar s nead Each day
approximately 1.7 millien Amonzgns will usa the uspe com woebsiie for s#rvices such as how 10 locals 2 post oftice. The tep
anling requests ingluge ZIP code look up and tracking packages. Wa belleve placing the mos! reguesied postal product —
#amps — (1 naardy 100 000 locations nabarwide, partnered with the wninterrupted delivery of your mail and expandsd onlire
saraces conalmules ragular and affective gecass for postal cuslomers The Fostal Service is aiso teviewing the posanidity of @
Willage Post Gitca If applicatle, this worild afford the community 8 chance ta keap (heir PO Baxes in o cenmtralized lacatlon
within 1he communily

Concam {No Opinion}:

" Customer axpressed concem regarding having to travel 1o pick up prescriptions.

Rusponsa.
Many health care plans offer incentivis 1o utiliza the “mal grder’ oplion on prederiptions fillad via ther mall rder channol
Dalivary can ke made to mail bax af PO Bex

Concem (Ne Opinton):

. Cuslomer exprossad dissatisfaction with governmantal spending by Senators and Cong 1and g wed how they am

20,

21

trimming their own personal budgets.

Rezpeonsa,

The USPS 15 salf supported through the sale of postage. not tax dollars unhke departmeants of the Federal Governman). The
USRS I8 takieg saveral slips 1o reduce the deticlt, Closing small offices 15 one stap of many which e bang examined ann
depanding on cicumstances nilated Additionally, thare gre bills batore Congrass 1o address overpaid pensicns S day
dulivery, and pre-fundad Health Boanefit Helie!. The Postal Service has actively made reductions at all levals of tin
organizalion, maluding 8 20 % reguction N adminairatve positions, as well as reducing one Ares gnd saven Dislnc! affices

Contam (No Opinton):

Customer exprosaas & contem that an Individual Post Office can not be closed sololy for economle reasans.

Rasporise

Ay ragulaton wa do noet doss pest offices tased solsly upon revenue figures We look at sevaral alemeants tha! include office
workloal, customer damand and availabilly of ahernalives Financas are o part of the data collected Consistent application of
these Meincs gived us an even-handed approach 1o studying officas around the nation

Concem (No Opinton)
Cuslomer feals that cost savings have to eome from the top dawn.

Reaponae:

Tho Postal Sernce has devaloped and begun implamenting & range of cost-reducing imbatves, These riciude consolidanng
aperplions, adjusting delivery ‘oulen, rastructunrig administratve and procassing functions @nd clesing distn! offlcas Wa also
have introduced sevoral new products and services including Prionty Mail Flat Rate boxes and Adult Signalure service. (n an
effont [o grow revenus The Fostal Sanace of the future will be smaller, leaner and mora competiive Bul It will continue 1o
drive commarce, service communiias and deliver value A3 @ sell-supporting govemmeant anlerpnse, he Fostat Sanace
recalves no s dollars. (U relles solaly on the sale of postage. products and sarvices 10 pay far operating axpansos, Rovonue
genarahon 1 @ matler of business durvival



Corcesm (No Opinion):
" Customar felt that postal workers unions should be carefully reviewad bafore considernng closing any post office,

Rosponse;

Thee Posts) Sarvice continues to cut costs significantly with inttatives, to reduce 1w size of its labor foree Ihe number of mal
procesaing facilites and sdmicistrative overmead Over the last fowr liscal years. the Postol Secvice has reducad |13 slze by
110,000 career positions and saved 312 bithen in casts. The Foatal Senoce also s generating new révenue by opening
cost-affectve niw retall locations in places where people already shop, including grocary slores, drug siores and affics supply
stores, and inlradusing other new produdt and pncing imbatives, Dasplie significant cost raductions in aness within de contral,
and eyvan with this emargency azton, the Postal Servce needs Congreas 10 onact leglslaton fhat would do the fallowing o
Tetatn the Postal Sarace to financlal stabiity « Eyminate (he current mandales requinng ratires health banafit pre-paymants, -
Allow the Pastal Servics to access Coal Service Refiremaent Systam gnd FERE overpayments. » Give the Postal Sarvice tha
authonty 1o dewvmine e Fequency of mail delivery

Cungern (Mo Opinion)

23 Custamer felt the decisian has alraady been mada to close Woodgale,
Responsa:
Ne final decision has bean made Al tha and of the G0-day comment panod, addilional review (s mada at lower and upper
levpls al posial management When a final decisian s made al Poslal Headguacters i Washinglon, DO, that dacision is
posted in affected Post Offices for 20 days, during which cusiomers ray appeal the decision 1o 1he Postal Regulatory
Commisaion in Wastington, OC, The Postal Regulatary Commission has 120 days ta consider and decide an appesl Even
without an appeal. no Post Office may ba dosed soonar than 60 days after mae public posting of ths hnal decision
Concem {No Opinion).
24, Cuslomer has & sireet address and stated that mai delivery prosently is dependabile and timely. Customer is concerned thal
with changes proposad would hamper mail delivery,
Response:
Customer currently has sireet dalneary, and should expanence no change 1o that serce.
25 Concem (Mo Oplrion).
' Customer inquired abaut Held Mall service.
Response:
Heacing out Tor @ few days? WWhather you are on vacahon of an unexpeciod businass 11p you oan rest easy wnowng your mal
16 safoly hald for you al your ocat Past Ctfice This online service will eleclranically nalify your local Post Office 1o kald your
mall. For samae day sevice online requests must be subimited by ZAM CST Monday - Saturdsy. Mail can be held from 3 10 30
days, ‘We will fesume normal delivery of your mail on the dele you speafy. A Hold Mail may pe requesied up 1o 14 calendar
Gays in advance. Srling acoess 10 request his serdse (s currently limited 10 cectain Z1R Codes. Hold Maid reguest forms are
alao avalable from your camer of Past Otfice. Tawing a fong vacation? Or an out-gl-lown assignment? Mase sure you dom L
miss any bills o ethor impaant mall, Pramium Forwarding Service® may be ihe solubon that s nghl for you
Coneern {No Opinlon):
26, Customer inquired ff tsre ars protocols or regqulations that preciuds keeping the PO boxes where they are without a retail
presance.
Responso.
Qur customer s habits have mada i clear they no longer raguire 8 physical post office o conducd mos! of their postal
business. Mare and more of tham a7o choosing to conduct their postal businees anline, on their smart phone and at thesr
shopping destinalions. And Ihal means the tdead for us to maintain pearty 32 000 retail offices has dminished, So we are
taking the next step n pght-sizing our retail netwedk by studying approximately 3 700 refail offices 1o determing cusiomer
naeds. As part of this sludy. we are (ntroducing & relallreplacement oplion — Village Poat Offices — as an oplion for affected
communities Village Post Offices would be operated by local businesses, Buch as pharmacies, grocary slores and athar
apprapriate retallers, and would offer popular postal products and sersces such as stamps and flat-rate packaging
27 Congern (Mo Oplnlan);
g | 10d how is a & auppose to rangact business with a carrier when the customer pays by credil card”
Rasponse:
You probably have saen your rumal felter carmar ab work. drving slongaide 1he resd. mailbox ta mailkex poking up, and
delnearinig tha mail What you may not have seen howdver i te range and quality of serviogs they provide, |n addiian t
pieking up and debvenng your mal, hey « Pick up and deliver porcels. and Priorty Mail ano Exprass Mail ilems - Sells stampy
aitd Fostal Moty Orgers « Accept and deliver Registered Mail. Cortfied Mat and Insured Mal bems « Accapt payment for
Collect an Delivary (SO0 packages To order stamps, postal cards or stampetd envelopes, Jus! ask your rural [atier carior for
a Stamp Purchass Oeder form. | comes with its own envelops. Rural carrers acoept cash ohecks ard money ordars, Credit
card users can buy stamps by telephone for 2 small nanding fee. Credit card users can dial BO0D-STAMP-24 (BOD-TB2-6724).
Regionally, some banks and cradi unions — such #s Key Bank around New ‘York — offer stamps through ATMS. A lee may
apply. Cradit cards are alto accepled for purchases at www, usps com Postal money arders may nol te purchiased with a
credit card a1 any time, although pest effices can negatate money arders using debil cards.
28, Caoncam (No Opinion):
Custemer questioned how perishable tams that shouldn'l treeze are handled,
Reaponse.
Carriers will use debiver tha parceis endarsed “perishabta” it It can be Jeft at a delivery pofnt without patential damages 1o the
contens (Guch as frult i winbery, If it can not be left al the defivery pomt. a second attermpt to deliver ip mads only if eguested
Iry this addressed. A second notice i3 san if the parcel is not zatled for after & days. f tha parcel remans unclagmed 10 days
after the firat delivery attemot or Y melentian pariod specriad by the mailer, the parcel 15 hundled agcariing 1o POM 68,
Undeliverable Mall,
26 Concermn (No Opintan):
" Customer quaestionad It & will take motu time (s e camfer 16 4o their route.
flospanse,
Thir carner already travals mos! of the rmads in Woodgate, Almost all customars thal currently have PO Box servics. have
rural deliyery alfordad 1o tham,
10 Coneam (Ne Opinfon):
' Customer questioned reason for cut in services,
Rosponse:
A5 more customers choose to conduct! they postal business orline, on Yneir smart phones and a ther faverta shopping
deslinations. the nead for the U5, Poatal Service to mantain is nearly 32,000 ratall offices — the largest retail network in he
country — diministies. To thal end, the LS. Fostol Service s taking me next slep in nght-sizng (s expansive metail nefwork by
canducting atudies of retail officas to determing customer neads. As part of this effort, the Postal Serice also ntroduced a
ratail-replacemeant oplion far offected communities around the nation. “Today, maore han 25 percent of the Fostal Service o
ratay revenug comes lrom expanded accoss locatlons such as grocery slores, drug stores office supply stores. relail chams
self-sarvice kiaska, ATMs and usps.com, apen 24/7 ° sald Postmastar General Patnck Danatioe. “Our customer's habits have
made ! clear thal they no lengar require @ physicat pos! affice 1o canduct mast of thair postal business
4y, Concem (No Opinion). ]
" Customer questioned the additional cost factors fatad with the pe d rural carmier service.
Response.

az Concem (No Opinian)
iy

Carrler service can ba and in this casn (s mone cost-affective INaN mantaning a postal Incilty and & postmasier position. The
Fostal Service estmates an annugl savings with this change. Rural carfer sepace 14 alraady available 10 most locations in tho
Woodgate communily. The estimated savings of § 57 47% annually, less the annusl cost af replacement (rural) sanice - &

14 867 nats a positive 1otal annual savings of $ 42 482 as stated 10 the proposal.

15 ability (0 chalfonge independantly (he financal problems of the USPS,

q
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Intarmanion regarng the current financal cnsis of the Postsl Serice is madily avelable on waw usps com, The Postal
Sarvice continues 10 face \he challengs of significandy reduced revanua resultng from the dramalic loss b mail volume and
the decling in First-Class Mail that began in 2008, Mal volume losses sre a resull of 1he econamic recession and the eontinued
electronic diversion of mail On January 7, PMG Pal Donehos announced the beginning of an orgenizanonal rédesign that wilf
nelp streambine 1he Postal Secvice. The announcemeant includad a 16-percent redustion in e oificer ranks of the Pestal Serice
andl the impénding closure of the Southeast Area. The Postal Serace continues 1o cul costs significanily with witiptives 1o
requce the size of ts labor foree, ne number of mall processing facilties and admimstrative overhead Over the last four fiscat
yaiars, the Postal Sarace has reduced s size by 110 000 career pusitions and saved §12 tidlion in casts. The Postal Senvice
alsg 15 ganarating new rovenue iy opemng costafectve new relail locabons i placos whare peapls already shop, nouding
grocery slores, drug 3tores and office supply siores. and intraducing ather naw product and prcng nitatives, Daspie
wgnincant cos) reguclions in areas within it centrol, and avan with nis emergency action, the Foslal Sarvice needs Congress
to onact legiskation that wauld do tha follewing (o retum the Postal Senvice 1o financial stability - Eliminate the cumen)
mandates requinng retines Health benedt pre-payments. « Allew ihie Pastal Serncs (o access Gl Servics Retrement Systam
and FERS overpaymentz. « Give this Pagtal Service (he authority to determine the Trequency of mial dellvery

Concam (No Opinlan):

Cuslomer requasted guararmse in wiiling thet the Pastal Service would not take away thelr nural delvery service as pon of &
future cost cutting plan.

fedponsa.

No ons can predict the future with 100% certainty. however, tha protability 18 thi rual servica would not be removed as part
of a future cosl outting plan, Caimier service can be and, In this Casa, ls more cost-effective than maintaiming & posial facility and
a postmagter position. The Poslal Service astimates an annual savings with this shange

Concaern (No Opinlan).

" Customer staled that 4 tha Fost Office closas, they will use tha Internet to conduct business,

35,

37

Responss:

Congumat neads have changed — dramancally, Cusioniars now recelve and pay bills online and communicate by e-mai and
Lol (ressage, Thay demand easier more conven|ent accass 19 Postal proaucts and servicen when and whore they want therm
— enline, an thelr smart phones and at the stores thay frequent. First-Class Mall daclines are driven mainly by customers
making fewsr bl payments by mail, companies sending out fawer hard-copy statéments and financial melilutions migrating to
anfing fransactions, The recent recession significandy sged up this trend We expect this shift in the mix of mail ta continue ps
the digital werld expands and cuslomer habits ahift accerdingly. Trends also moved downward for Penodicals (newspapers
Ui Magarnnes), as condumars rceiva fewar hard-capy publications. We do npt befiave thase Trends are influenced by
aumbers of post offices by, rather, by the migratien of matenals 1o the imtemat ani 1o new lechnologres n e marke
Coneam (No Opinlon):

Customer stated that sinee the PO is onfy approx. 100 yeds, from the maln Route 28, it is simple to drop off and plek up miail
on the trucks way north or south.

Response:

Statement 1egarding PO peing approx. 100 yrds. from the main Route 28, 18 simple to drop off and gk up insil an the yucks
widy north or south has bean addad to the racord

Concem (Na Opinion):

" Customer stated (ho necessity for atopping raises,

38,

41,

A2

Respanse.

Pastal Servige [ moving forward with two new cash consarvation initiatives affective July 1, 20171 They are ' Suspansion ot
duscretionnry awards for FY 2011 2, Freazing of Postal Sorvice officar and executive compansation as (1 miates o the Postal
Service's pay-for-parfarmance program. The award program foc employes recogrition ond incaniive aviards & suspended untl
turther nobce and apples to all Executive Adminigtrative Schedule [EAS) — admunisitative and managenal pesitions — and
Pestal Career Executive Service (PCES] — semior managers, This prohiblis awarding cash, cash equivalent and non-cash
tangale ems intended for employes recogrsion

Cancern (Mo Opinian);
Cuztomer staled the necassity for stepping raises.

Response.

Pastal Servica 15 moving forward with two new Cash conservation iikatives effestive July 1 2011 They are. 1 Suspensian of
discrebionary awards for FY 2011, 2, Freezing of Pastal Service officar and executive compensation an /! relates to the Pastal
Service s pay-for-performance program. The award program lor employaes rocognition and incantive Swards 18 suspértad until
further notice and applies to all Executive Administrative Scthedule (EAS) — administrative and managenal positions — and
Poatal Career Executive Service (PCES) — semor managers. Ths pronibits awardinyg cash cash eguivalent and non-cash
tangibls lems mtended for employee recagnition

Concem (No Opinlon):
Customer stated the savings weuld be o minimal that the propasal is not necessary,

Responas:

The Postal Sarvice oslimatas a véry consorvstive savings of $42 497 annually. As more customars choose ta condua! thair
postal busimess oring. on thair smart phooes and at thel favenie shapping destinalions, the aead fof tha U8, Poslal Service
o mamtaln its nearly 32 000 retg) offices — the larges! retad network in this Country — diminisnas, To that and the U5
Pastal Services (s 1aking the next step In rghl-sizing Its expansive retail network by conducting sludies of relall otfices 1
determine customear neads. As pan of this effort, the Postal Service also introducad a relaireplacement option for atfected
communities around the naton “Today more than 35 percent of Ihe Postal Service's retall revenue comas from axpandad
accoss locations such an grocery slores. drug stares, office supply stores, retail chains. self-3enace kiosks. ATMs and
usps.com, open 24/7 " said Pastmaster Seneral Patnek Donghoee. ‘Our custamer's habits hisve mada [t dear that they no
longer raquire 5 physical post office o conduct most of their postal businesd.

Cuncem (No Opinion).

* Customaor sialed they were [n faver of no rural delivery in favor of Boxes al Post Offlce,

Response:

The Postal Servce is required 1o provide one free Torm of delivery Whan streat dafivery is not feasible customers sre attorded
ne-fea PO Box sarvice, The Postal Service 15 also reviewing the possibility of a Village Post Offica If applicable, 1nis would
affard the community a8 chance Yo keep their PO Boxes n 2 gentralized lozaton within the cammunity

Concern (No Opinlon).

. Customer submitted Resolution opposing the closing of the Woadgate Post Office as a cost cutting measure, and questions

the additional cost factars associated with the proposed rural camer sarvice,

Response:

Custorners Resolutions has bean added 1o tha official record, Carrer aervice con be and_in (his case, w mare cost-oflociive
than maintaining a postal faclity and a postmaster posiian The Pestal Service estmates an annual savings with this change
Rural camar sarice 13 already available 1o most [ecahans in the Woodgate communily. The estimated savings of § 57,470
annually, lass the annual cost of replacemeant (rurml) service - $ 14 987 nets a positive total annual sovings of § 42 462 as
staled i the propesal

Concern (No Opinlon);

Customer suggested charging a fee for rural delivery

Response;

Thie Postal Service is required 16 provitde ona frea torm of delivery. When strosl delivery (s not tessible customerns ate éfforided
no-feg PO Box somica

Concem (Mo Opinion):

Customer suggestod cloging the post office on Saturdays,

Responsa;
The Senate subcommittaa chairman mireducsd a bill that addresses Ine finanaial issues copfronting the Postal Sarvica
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Ampng other provisions, Ihe proposal auhenzes a banalion 1o a S-0ay delvary schadule. At 1his slage, i 1 sbil 8 il

Concem {No Opinion):
Customer suggested closing the post office on Saturdays.

Response:
The Senate subcommiltes chairmen inroduced @ bill Mmat saddresses the financlal issues cantronting the Postal Sarvica
Among othet prowisions. the proposal authonzes a fransition 10 & S-day delivery schedule, Al this stage, it is still a bill,

Concem (No Opinion):
Custorner suggestad reducing hours at the Pout Office rather than closing it

Rasponge:

The shudy 1o coze was inifiated 1 determmine If effective and regular service can bé provided by a more cost-effective allemate
sorvice Expenditures such as salary, henefits. and laase ta nome a faw would be much larger cosl savings when altemats
sarvcoes am avalable, Reduting haues 1o part ume would require praposing te change the independent past office 1o a
slatinnibranch, We are alao explaring the feasitility of centralized delvary

Concerm (Mo Opinian):
Customer supgested that propér insulation of bullding would reduce cost of heating, use saving from a lack of Postmaster 1o
upgrade bullding,

Rasponse:
Camer sahice can te and in this case, 1% mare cost-effectiva than mairtaining a pastal faciiity and a postmasior posfion The
Postal Service estimales an annual savings with this change.

Concaern {No Opinlon):
Customer suggested to postpone closing procadures until H.R. 1351, the USPS Pension Obligation Recalculation and
Restoration Act of 2011 s complete and nearly 7 bilbon dollars from the pension fund are recovered,

Responsa:

Aa mone customaers choose 10 conduct helr poskal bysiness online. on ther smar phones and at their favorite shopping
destinatans, e need for the .S Pasiol Service to maintan s neordy 32,000 retsil offices — the larpest rbail network in the
cauntry — diminishas To thst end, the LS Postal Service is 1aking the rext step in nghlaizing 18 expangive rolinl netwark by
canducting studies of retail offices to detenmine customer needs, As parl of this effort, the Postal Sarvice alsoe inroduced a
ratall-rgplacemant aplion for afected communities around the nation, Taday more than 35 percent of the Postal Service's
relall rovenue comes from expanded access locabions such as grocary slares, drug siores, affice supely slares relail chains
sell-narvice kiosks ATMs and vsps.com, open 247 ° sala Peatmaster Ganeral Patrick Danishae, “Our customar's habds haove
made | claar that they na longer require a physical pos) sffice to conduct mosi of their postal business ~ The Postal Service
cantifues 1o cul costs signimcantly with inbatives 1o reduce the size of its tabor force, the number of mail processing faclites
and agministrative overnaad, Over the last four fiscal years, Ine Postal Service has reduced s size by 112,000 caresr
positions and saved $12 pillion in costs The Postal Service also |5 generating new revenue by epening cost-uffociive new
retall lecations in places wher geople already shap incuding grocery dtores, drug Blares and office supply stores and
Introducing other new product and pricmg aitiatives. Despite significant cost reducbans in areas within 13 control, atd even
with this emergency actian, the Postal Service neads Cangress to anact lagisiation that would de the fallowing 1o retum he
Postal Service 12 inancial stability « Eliminate the curtent mandales roquiring retiree health penefit pre-paymants: « Allow the
Postal Service to access Civil Service Ratiroment System and FERS overpayments « Give the Postal Servce the authority 1o
daterming the frequancy of msil delivery,

Concem {No Opinlon}:
Customer that already has a street address was concemed about having 16 change everything conneced with I,

Response
Customers that already have Woodgala streel delivery WILL NOT be required to change their address

Coneern (Na Opinlon):

" Customer was concemed about duster box service being a hardship,

Rasponse

Froposed “cantralized delivery” was an option for current PO Box customers ta be able 1o retain their PO Box address and
recelve dolivery i Woodgate rather than travel [0 Foresiport

Congem (Na Opinian)

Customers asked whal other ways USPS was trying to make up the deficl, other than closing thair post office.

Responss

Clesing small offices s ona slep of many which are being examined and, depending on Gircumstances nifimed. Addmonally
here are bills bofore Congress 1o Address. overpa ponaons. 5 day dabvery, and pre-funded Healh Beneft Relie! The Pastal
Survice has achvely made reductions at all Javeis of the organzalion, including a 20 % reduchion o pEmimsiralve positians,
an wall as reducng ane Area and seven Dstnct offices

Concem (No Opinien):

" Customers asked why their Past Office was being discontinued while others were retained.

Response:
Post Officas ate reviewed on o cade-by-casa basin Whan there 18 @ vacancy in & small offica, it is customary to conduct o
atudy of the business activity and investigata the feasibility of providing saryice by ahemale means.

Concern {No Opinlenj:
Customers expressed coneem aboul having 1o erect a rural maithox.

Response:

Cuslemgrs ane not required 1o erect rural maiboxes Customers mey apply 1 receive PO Box goervice from the Faresipon
Post Offica located 7.0 miles away or anothar localion tha! ls mors convaneant

Cencern (No Opinian):

Cuslamers axprassed concsm fof thosa cuslomers wth disabliities who are not able 1o go 1o Forestport Post Office to plck up
thale mail.

Response!

Cuslomers are nol required 10 ravel 1o ancthar Fogl Office to receve mall of obtain atgll services. Thase seracas will be
provided by the carnar 10 8 readside malbox (ecaled close o cuslamers residencas In hardship cases dallvery can be made
10 1 home of a custamar, Changes In the typa of delivery are considered where sarvice by existing mathods wotlkl Impose
an avirame physical hardshio 1or an indivdual customar Any request for & chanps in delivery methed must be subnutted in
wiiling o the Forestport postmasier

Concern {No Opinlan);

Customars oxpressed cancem far those cusiomaers with disabilites who are not able to go 1o Forestport Post Office to pick up
their malf.

Response

fCustomers are nol reguirad (o fravel 1o anather Past Office 1o recaive malk or otiain ratel senices, Mese services will be
provided by the carmer to 8 roadsde mailtbax [ocmad close 1o customers’ residances. 0 hardship casas, delivary can be made
1o tha homa of a customar. Changes in the typs of delivery are consktered whare service by eosting mathads would impose
BN extrarme phy sical hardship loc an nahvidual customer Any raquast tar a change in deflvery mathod must be sutimitted in
wiiting 1o 1he Foreslpon postmastar

Concam (No Opinion):

© Customaers expressed concorn over the apparent lack of interest by the Postal Service for e needs of the community

Responge:

The Poustal Service |s requited la grovide each community with regulir ann effective sarvice, wsing e most casl efficlent
means possible. The proposed allemate dolivary service will meel e maling and service needs of the community in 8 more
casl effective manner
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Customers felt Inciement waather and poer rosd esnaltions might impede dolivery,

Response:

Both (nclement weainer and heavy mall volume chn cause devialiens from the normal delivery schedule. Hirweyer the camer
In fécuired (o provide a vehicle of adequate size, squipped wilh necessary equipment (chains or snow Yres warming lights or
aigns. elc ) 1o garve the roulo safely and afficisnty and in accordance with federal state. and Jocal motar vahicle laws and
regulations

Concem (No Opinlon):

" Cuslomers felt tha post office should remain open since thoy pald taxes

Response;

You exprassed 3 concem Il since the people of your community pad taxes the post office should remain cpan. The Postal
Sarvice « nol supported by lax daflars and musl meel expenses Dy ravenue i gensrates, Dperalional savings for the Fostal
Sarvice conlributes in fre Jong run to stable postage res and saviogs for customers

Concam {No Opinion);
Customers inquired about mailbax Instaliation and maintenance.

Responss,

Customers are resgonsisle for malboy installation and maintenance, Maiboxes mus! be placed so thal thoy may be safely and
conveniently served by the carrler and mus! be located on the right-hand side of the road In the direction of the carrer's ravel
Mailbox suppons should conform 1o siate laws and highway regulations. The Postal Service recommends that customers
contact the Foresipert postmaster or camer for advice on placernent of mallboxes and mailbox height and supports

Concemn (No Opinion)’

' Customers said they would mis the special attantion and assistance grovded by the personnel at the Woodgate Post Office,

Rasponse:

Courleals and helpfu) sepace will be provided by persanng] &t the Forestpon Post Office and from the carrier. Special
assigtance will be provided as neoded

Caoncam (Mo Opinian);

c wore d why the pr position wag not filled.

Response
All managament positons ware frozen in antcipation of the rearganizatian otforis

Concarn (No Opinion):
Customers were concerned about a possible address changs.

Response:

Custamars who metain their PO Box of currently have streal deliveny WILL NOT be required ta changs thair agdress. OMLY
custoniers electing to close Wher PO Box and begin strael delivary would be mauired lo change therr aduress, i a final
determinalian (s made to ciose or consolidale this office. 911 addrezses are generally givan by (he county 5 911 coordinaar
The Postal Sarvce doss not establisn 911 addresses. Any guestions congerming your 211 address shoule pe directed to the
county's 911 coordinatar,

Concom (No Opinlan):

Customers were concemed about hawng to make an address chane on their bank checks and stalonary.

Response:

Customers will be assignad 3 camer route address e new address witl continue 1o Usa the community namea and ZiF Code,
Al will ber torwesrdied i accordance with postal regulations, and change of address torms are avallable online al waps com ar
from tha Postal Sarvice to assisl cusfomers in natfying correspondents of the change. Cuslomers may deplate their oument
=upply of checks and slahonery and make the address corrections when grdering now supplies

Concern (No Opinlon}:

Customers ware concemed about having 1o travel to another Post Office for service,

Response

Services pravided 81 the Post Offica will be svailable from the carrier. and customers will not have 10 fravel le anather Post
Ciffica for sarvice. Most transactions do not reduire meeting the camer at the malpox. Swemps by Mail and Money Crder
Application forms are available for customar convenience. Stamps are also avalabla at many slores and gas stalions whare
cuslamers may already snop, online at usps com, or by calling 1-800-3 TAMP.24

Caneemn (Na Opinlan)
Customers wers eoncemed about having Lo travel to anather Post CHfice for service,

Reaponse:

Services provided at (he paat office will be available from the camer and customars will nal have to travel to ancthor peat
office for sernce. Mos! ransactions do not require mesting the carroer at the mailbox. Slamps by Mall and Mopey Order
Application forms are available for customer convenlenge. Based on customaer feedback regarding cost associate with travsl
tha Pasial Service is also raviewing the possitiity of & Village Post Office. |1 agplicable thie would atford the cammunity a
chance to keep their PO Boxos i o cenfralized leeation within the community

Concam (No Opinion):
Customers were concerned about Iater delivery of mail.

Response:

The top priorny of the Postal Servies 18 to provide mail service in (he most afficient mariner possble because ail of our cosls
are teflecled In postage rales customaers must pry, Delivery costs are one of our bIgEos! éxpanses. 5o you can be assured thnt
caraful thought is given (o the structure of each route. A custamer's location an 2 camer s ing of travel detarmines the ime of
day mal 13 delvarad. This, of course, preciudes providing aarly delvery of mal to avery custemer becawse, no matter how wa
structure a route. somabody must be last, We do, howeaver. carafully consder the valurie of mail for sach raute so that we can
dalivar the greotest amourt of mall st the eardiest possible hour, With the lergast flael of delivary vehicles in Ihe world 1o
minimsze yehicles and fual axpenses we must also pay special attention 1o energy conservation mensures. Whan tha price of
gasoline goes up one cent per gallan our total gasoling cost rises more than 51 milllen, Therefore. when structunng & route we
mus! halange aur goel to deliver a5 much mait as possible as early as possible with the need 10 minimize the avel distance a
roUle must covar Wa da regrel the mcanvenience 1o customars who wauld like, bul cannal receive, eatdy mall delivery. For
Ihase customars wis offer altarnalive delivery servces such as Post Office bax service ol provide access |o their mail aadior
and throughou the day

Concem (No Opimon):

Customers were concemed about mail securlty for medicne.

Response:

Many health care plans oftar (noentives 1o ublize the “mall erder’ option on prescrgtions fillad via e mal order channel
Calivery can be made 10 mail box or PO Bex. Customers may place 3 ok on helr malboxes Tha mailbox must Rave 8 siel
larga enough to accommadate Ihe custamars normal daily mail volume. The Postal Senace does not open matboxes which
are lockad and doos not accep!t Keys far this purpose

Conecarn (Mo Opinian):

© Customers wore concamed about mail sscurlty.

Responsa:

Customars may place a lock on their malboses. The mailbax must have a slot large enough to accammaotdaie the cuslomars
narmgl daily mall volume. The Postal Service daes not opan maliboxes which are [ocked and doas net accepl keys for this
purpoze

Cancem (Mo Opinion);

Customers were concamed about oblalning services from tha camer,

Response

Mos! retail services nrowded at Ihe cost office are available from the camer and do no! reauire meehno the carner a1 the
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mailtgx Stamps by Mail and Maney Order Application forms are avallable for customer converience Listed below ara some
services available from tne carner and how to obitan them

PURCHASING STAMPS BY MAIL

The Stamps by Mall Program provides customars tha opportunity 1o purchase stamps, anvelopus. and postal cards by Using a
Stamps by Mail ardar Jorm . available from the post offica of the carder. Cammemaorative stamps and slamp collecting producs
are alsa avadable. The customer addresses the postape paid order farm envelope, encloses payment by personal check or
pastal money order moage payadle o the US Pestal Service, and mails the form (postage-free) of leaves it in the malbox tar
Iho carmier 1o gick Gp. Mast ordars arg processed overnighl and seme immadiately

PURCHASING POSTAL MONEY ORDERS

Customers may purchase mongy ardars by maeting the camer at tha mailbox complgting an applcaton. and paying Ihe
carrlar {in cash) lhe pnce of the monaey order, plus thie fee. The camer gives the cusiomer a recaip! far the applcation The
money ardar s complated when (fe carrler retums 1o the post alfice, and a manay ordar rocalpl is Jef (e custamer's
mallbox an the nex! delivery day. Most customers provide the carrer with a stamped seltaddressed envalope in which ine
camglaled monay otder 15 maled to i1s destination. If customnars prafer Ma complated money orders witl be mnrmed for
verificalion an the next delivery day.

SPECIAL SERVICES

Specil services such os callified regrstersd, Express Mo, gehvary corfinmation. sgnature confirmation, and COD may be
qblained from the camar by feaving a note in the mailbox, along with the appropnate paymenl. The carmor will provide the
services thal day and leave a customer receipl In the maflbox ot the next delvery day.

HOLDING MAIL
Customars wha will ba away for an extended time such as a vacahon, may reguest thal their mail be heid 8! he peat office
dunng their absence, Upon returr the cusiomar asks the post office to rasurma delivery

Concemn (No Opinion):

© Customers wore concemead about permit malfing,

Response:
Administrative cesponsibifity for the permit account will be or has been transferrad to the Forestpor! Post Otfics, Mailings must
b submitted to (hal office for venfication, Cuslomers irerasted in ablainmg @ permit shauld conlact the Forestport postmaster

Cancam (Na Opintan)
Customers were concernad about senior citizens

Responss:

Tou expressad & concam aboul semar citizens Carmer sérvica s penaficial to many senior atizens and ihose wha face special
challenges because \Ne carmer cart provide delivery ani retall services 10, Customars do nal have 1o make & special np 1o e
prost ofMce for sanace, Spacal pravisons ar made for nerdahip cases or specal cusiomer neads. To request an exception for

hardship delivary, customers may contac! the Foresipot Pastmaster for more infennation

Concem (No Opinien).
Cuntomers were concamed dboul senior ctizens,

Responsa;

Carmnr sarvice |8 beneficial ta many senlor ciizens and thase who face special challenges bacause the carmiar can provide
dalivary and rotail services to roadside malboxes or Centralized Box Linits Customers do nict have ta make a specal tnp lo
thie Pagt Office for servics, Specal provisions are made for hardship cases or speclsl custamer peeds. To request an
axeeptian for hardsrip delivery, customars may contact ihe Farestort postmaster for more information

Concarn {No Dpinlony;

Customers wers concemed about senior citizans,

Rasponse:

Camaor service @ peneficial Yo many seniar clizens and (hose who tace special challenges bacause the carrar can provide
dolivery and retall sarvices to raadside malboxas or Cenfrafized Box Units. Customers do nat have (o make & spectal 1ng 1o
the Post Oftice for service, Special provisigns are mads for hardship cases or specal sustomer needs. To raguest an
expeption Tor nardship delivery customers may contact the Ferestport posimaster for more (nformatian

Cuoncem [No Opinlon);

* Customers ware concerned aboul the mailboxes being damaged by snowplows

Respanse:

Fleane contac tha Forestpart postmanter 10 determine the groper madbox focation and Instaliaton methad thal would neip
alleviate this concern. Placing the mailbox on a long. swinging, honzontal plpe 15 one method often used 1o svolo damaga by
Entwplows

Concarn (Mo Opinlon):

" Customers were concemed about the quallty of service, reliability, and integrity of the cantractor.

Reosponse;

Award of the contract (s based on evaluation of cntena Including annual manpatary amount, contractor shilily g background,
and the quality and Iocation of the facility. The successiul bidder must be bonded and will be trained, administered, and
suparvised by the Postal Sarace to ensure high standards of servce

Concam (Mo Opinlony
Financial Cals;

Rasponse:
Finangial data & considerad propnstaty mformation durirg the siudy phasae |f a propogsl to slose ang office is posted financisl
data partaining o that preposal will be disclossd on the proposal

Congoem (No Opinion},
Financial Dala:

Response
Financal data 15 considered propnatary infarmation dunng the sudy phase If a proposal 1o close and office (& posted financisl
dati pertaining 1o that prmpasal wil be disclosod an the proposal

Cuncemn (No Opinion):

How is service "regular and affective” when customars have 10 travel further to candue certaln transactions nol offorded by
carrier?

Response

Stamp purchasas rapresent maore than 85 percent of tha FPestal Service s retail sales. Today thare are rearly 70 000 banks
ATMs. grocary stores, pharmaeaes and retall siores selling postal protucts and sarvices located nationwide, Thal's mors than
double tha numpar of Post Offices. In fact. nearly 25 percent of the Postal Servica's revenue comes fram locations other than
Past Gifices. Our enline locator service — found at the Locele A Post Omo# tal a1 www usps.com — can help individuals
solect the location of post afficas that best suil thair regular routines or 1o find alemate Jocations o purchase starips, whan
pravision of Stamps a1 a post office for by 8 letlar camer en roule are not suffisient o mee! & cuttomer s need Each day
appraximrately 1.1 mifiion Americans will use the usps.com website for services such as how 1o locate a past office. The top
anline requests inciude ZIP code look up and tracking pechages, W bellave placing the mos! requested postal product —
slamps — in neary 100,000 lecations nationwide, parnered with e unnterupted delivery of your mall and expandeg orling
sorvicas consiitutes regular and effecive access for poalal custamors

Concern (No Opinian):

. How is sarvice "reguinr and effective” when customers have o travel further to conduct certain ransactlans not sffordsd by

camer?
Response:
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ATMs, grocery stares. pharmacies and retall stores selling postal products and servieps Jocates nationwide. That's mare than
double the number of Post Offices [ fact, nearly 35 percent of the Postal Service's revapue comas from locations other than
Post Oficas Our orline lacator sarvice = found at the Lecate A Post Office tob at www Usps com — can help indivduals
select the lacabon af post ofices that best swt their regular routines or ta find allemate jocalions to purchase sIIMPS, when
provision of slamps al & past offics far by o letter carriar en rouls are nat sufficiont to meal @ customar's need. Each day
approxunately 11 million Amancans will use the ueps.com website Tor senaces SUCH as naw 10 Jocala a pos| affice. Tha top
caline requests nolude 2IF code louk up and recking packages. We Dellews placing the mos! requested postal product —
stamps = in nearly 100,000 locations nationwide, parinared with the uninlerupted delivery of your mail and expanded online
services, conslihiies regular and effective access 1or postal cusipmers,

Cancerm (No Opinion)
July 26, 2001 Memo to the record

Response:

Recenvad 52 (42 business 10 non-profity statements from the Waodgate Citizans Committeo regarding alosune af the office
would affect businass eparations, requinng new business forms, bank checks, and operdling wvelces Esch and evary one s a
mom-and-pop ownsr-operaled enlerpnse with an average statf of 2-7 persans. They do not have the wme of the personne 1o
travel 18-20 miles 10 an put-af the town post office an & daily basis

Concern (Mo Opinian).

June 15, 2011 Memo 12 he recoed

Rasponse

The attached newspaper arhely “Woeedgate Fights Baing Lost in the Mail published in The Past-Standard, Sundsy June 17,
2011 was recaived and added 16 the ofctal recard

Concem (No Cpinjon)!

" June 15, 2011 Memo fo the record.

81

82

Response:

Racevod a lattar from Jamés & Bnigid Mateson staling they awn proparty on Raute 28, Town of Foresipart Caunly of
Ornanda, Hamlet of Woodgale, NY 13484, about b mile fram the Woodgets Post Offics and would ke 10 provide ssnistance
tor aharnate posial nocess at ther business which has ample space, extensive parking and the wherewithal 1o staf They can
b contacted at PO Box 172 Wondgate. MY 13484, Mo phona number was provided. On 08/17/11, a letter was sent mfarming
the cusiomaer that {will Tallow up with the VPO contact An emall was sent 1o Nadine Tramtilay, Micholle Kul Margaret Papa,
Lincda Mook, and Sue Mielsen with the Information for WPO comant

Concern (Na Opinion);

June 15, 2011 Meme to the record:

Reaponse:

The attached newspaper pticle "Greatngs fom Woodgate Don't stamp us o) published in the Daily Sentinel dated
Salurday, May 14, 2011 was isceivod and addad to he afficlal recard,

Concam {No Opinion):

" June 27,2011 Memo to the record

83,

BS

87

Responso

On 08/24/1 1 a peitian with 693 signatures requesting the Postsl Service not clase the Weodgate Past Office and (o resppaiit
& pestmaster was recaivad from Woedgale Ciizens Committes, On 08/27/11, an acknowledgement was mailed 1o Woadgnte
Citizens Committes, A3 Box 52, Woodgate NY 12494-0062 imorming ‘Weadgate Caizens Commultag the petition and was
recovad and has besn addad (o the oMfical record,

Concem [No Opinion),

Mo Concem

Response
Caricarn (No Opinion)

" Suggestion to shorten hours 1o save monoy

Response:

Part at our pbligaten lo study expenses indudes an assessment of our inkastruciure. The Postal Service spands nearly 52
billion on bultling sxpenses 10 operate 15 feal esiale invanioty of more han 34, 000 facilies In 1870 with passage of the
Postal Racrganization Act tha old Past Office Depariment was ransformead imte ihe U S Postal Service A6 that umo more han
2,000 facilties served as our primary, outgoing mail processing locations. Todoy, that number has been reduced ta fess than
300, A= mailing habits of the nslign change we must consider the carstul, but conbinuous streamlinmg af aur retatl facility
teatpnnt as well, For gl pastal fecilites, snnunl nel rental costs axcead §1 bilion, Yhis expense refiacts the fuct that almost
thiga-guarters af Posial Service tacilles are feased. As we study facilifies (o 1ake out of our network, we lock at leasing casts
as well 85 ancillary coats [he utlines. W have an agarossive enargy cansarvalion program w plase al ail at our tacitiss and
the Postal Service estmiales that n has alreaity ssved araund 8400 mulian in facility energy costs sinoe 2006, Shortar hours at
jeased fachifes reduce. but do not sliminasles, pressures an our ovearhead exgensas as we nogd 81 this time

Concam {UnFavorable)
Customer expressad a concem about package dulivery and pickup.

Response;

Rural camers will dellver packages that fit in your rural madl bax. if the package dora nat fit in the mail bex, the carrier will
deliver ihe package up to % mile off of tie hoe of ravel, at a designated place, such as on your porch or under & cgrpet. For
camfar plek Up of packages. yau cen confact the administralive Post Office. lstting the carmer know thal you have 3 package
avallable for piek up, The carrler can daviate from the line of ravel i arder (o recelve packages. The rural carmer will ascapt
lettars, fiats or packages up o 13 ounces for maiing. The carmier wil estimats the cast and provide @ receipl for ony mondy
mecaivad, On the lollawing delivary day the camer will provide change or a bl for the amount over the estmate Packages pver
13 ouncas may be picked up 1if the postags was printed online or with s baceatie meter

Concern (UnFavorabloy:
Customer expressed a concam that they requasied ang wera denled rural defivery sarvice

Rasponse:

There are several guidelings which must be maet pror 0 & read paing approved tor delvcy. The ioad o ke ravelad must be
malsned at afl fnes of the year |t cannat dead ana in o prvate driveway oven i the dnve @ mainiained by & munlcpality,
There munt be & sultable wming pont provided Yor the camiar. preferatily with no packing i backing I8 (fvelved 1hore ara ather
guidelnas to adhare fo. [f packing s net o, the Po must verify [t in in a low-rathc ares and there are no ehildren
in e mmaediate viginity on a regular basis, There must also be a mimmum of one family per one-fall mile of fraval It you have
spplied for and been denied an extension. you may wish o contact your local magistrate or olher county offical 1o detenming if
they can bring your road up 1o (heaa standards. AL that poinl, you may reapely for dilivery

Concern (UnFavorabie).

- Cusiomars asked why their Post Cifice was béing discontinued while others were nelained.

88

Responsoe
Fost Offices ara reviewed on & case-by-case basis When therm is 4 vacancy in a sall office, it s customary 1o conduct &
study of the business achvity and investigate the teasibility of providing service by allemate menas

Concam (UnFavorable):
Cust P

P

about having 1o erect a rural maithox,

Response;
Customars are nat reguied lo ecect rural mailboxes Customers may apply 1o fecetva PO Box servics from the Forestpan
Post Office located 7 0 milas away of another locanon hat is more conveniant

Cancermn (UnFavorable)
Customers were concerned about having to travel 10 anather Post Office for service.
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Serwces provided at the Fos! OfMice will be available trom ine carrier. and customers will not hase fo travel (o anather Post
Office far sevice, MOst trspsacians o not1equire mestng the camar al, the madbox Stamos by Mall and Monsy Order
Application forms are avallabis for customar conveniance Stampa are also aviplable at many storos ang pas stabans whers
cuslamars may Blready shop, ooling al usps com, or by calling 1-800-57 AMP-24

gp, Concem (UnFavorable)
“ No Goncem
Responie
9% Coneem {UnFavorabie)
" You were cancarmed about having 10 avel to another post offica for service
Rasponse;
Services provided ol tho post ofbce will bo availabli fram e camer, and customens witl not have 1o travel 10 another pos!
alffica far survice. Most irensachians do fol reguite meshng the carmior at he malbox. Stamps by Mail and Monoy Order
Application forms are avallatie for CLUSIDMar convenisnes
Nanpostat Cancomns
The ol q nonpastal © wert exp d
' Concem (Mo Cpinion)!
© Customer éxpressed 3 concem about nonpostal services,
Response:
Narpostal services provded at the Post Office wdl be available al the Foresiport Past Offics. Govemnmant forms narmally
provided Dy the Post Office will aise be avakable at the Forestpon Pos Office ar by contatting your lecal gevemment agency
5, Concarn (No Opinion):
" Cuslomer expressed a concern about nonpostal s8rvices.
Response’
Hanpostal ssrvces provded & Ine Past Cce wal e availabls al the Forestpart Post OMce Govemment lomms nanmslly
pravided by the Post Office will alsg be avalable af the Faomastpot Pos! Office ar by contacting your lecat govamment agency
3 Concem (No Cpipion);
" Customer expressad a concern about tha loss of the communny bulletin board &t the Post Office.
Resgponse;
Mary retal outlets and grocary stores are now desplayng i public bulletin beard o which nems can be pored tor sake, andiar
lost and tound Hems can be postad, and a varety of other infermation. The administrative Post (Dffice may have a public
bullshin Leard wiigh may be wsed 10 post the sama nfarmation
4 Concem [(No Opinian},
© Cuslomer expressed a concerm about the toss of the community bulletin koard ot the Post Office.
Responsa:
Many roleil putlets and grocery siores are now displaying a public bullelin board in which itams can be posted for sale. andyor
Yaat snd faund (tema can be pasted, and a vanety of other infarmaban. The Foresipon Post Ofice may havir a public bulisin
board which may be used 10 post the same informatien,
s, Concam {No Opinian):
© Customer expressed a concem sbout e Joss of the community bulletin boand at the Post Office.
Ruosponsa:
Maryy ratai outlets and gracary stores gre now disalaying a public bulatin board in which iloms can be pasted lor sile andor
Iost and found fems can be posted. and a varisty of ether intormation. The Forestport Post Office or Waoodgate Library miy
have a public bulleyn board wiich may be used 1o pos! the same information,
Concern (Na Opinian):
6. Custormnar axpressed a concem that the Fire Dapartment leasas tha bullding 10 the Postal Service and in tum uses the lease
mariey {o purchase new aquipmant.
Response
i & final decision is made to closs the post giice we will abce by 1he terms of Ine lease,
7 Concam (No Opinion)
°  Customers expressed concem for loss of community identity.
Response’
A coenmiunity's identity denwes fram the intarest and wialily of 45 remgants and they use of 18 nama The Pastal Service is
helping 1o prasarve community (dentity by continuing the use of the Communily namg and ZiF Code \n addesses
a Concern (No Opinian).
' Custamers expressed cancem for lass of community identity,
Responss;
A community's identity denves from the interest and vitality of te resifants and thair use of {8 deme. The Posta) Serace (s
helping to praserve community identity by contnuing the uae of the Community name and ZiF Cade n addresses
n  Goncem (Mo Opinian):
- Customers expressod concern over the appacent lack ofInterest by thi Pestal Service far the neeids of the community,
Responsa;
The Postal Servics |5 raguired 1g provide sach cammunity with regular &nd effective soncce using (ha most cost effiaent
means possitte The propesed allermate delivery service will maat the mailng and sarvice neads of the communily If @ murs
ot eflactive manner
10 Cancam (No Opinian),
" Customers fell the Joss of a Post Office would hove b detimental sffect on the business community,
Responae:
Businesses generally require reguler gnd plfechve postal servicas and these will always Do prowded 1o 1he cammunily. Since
the suspension of sarvice, there Has been no ndication thal the business temmunity has bean adversely alfected.
Quastipnnaine respanses reveaind the custarmars will continue 1o use local businesses | the Post Office i disconbnuet,
1 Concam (No Opinion):
Customers questioned the cconomic savings of the proposed disconbnuance,
Ratponse:
Carrler seryvice can be and, in this case. |s more cast-effective than mainsining a postal facilty and a postmastar posiion. The
Pastal Service estmales an annual sawngs with his change
12 Concam (Ne Opinion)}
" Cuslomers wore concemed abiout loss of employment In the community,
Response:
The postmasier pozmec (v vatant and Ihere is ne guaraniee thal any replacement postrmaster would be fram the community
43, Concam (No Cplaion);
" Customurs were concamad abodt the loss of a gathering place and an information center.
Response,
Residenls may continug to mael nformally. socalze, end share infomatian st ha other businesses. churches and residences
W
14 Coneem (UnFavorable)
" Cust xp da about aonposial services.




hsloet 1 1ER 1007 - L agd
Jozam N, 46
Fape 1l 19

Response!
Nerposial services provided ar the Post Office will be svailalie a1 the Forestport Post OfMce. Govemiment larms narmally
provided py the Post Cifice will also be availabla 91 1he Forestpon Post Office of by canfacting your leca) govemment agency

Cancam (UnFavorable):
 Customer expressed a concemn about the loss of the community bullelin board at the Post Offica,

Responss
Mary rotail oullets and grocery stores are now displaying a public bulletin board 0 whch lems can bs posted for sale andar
fost ani found leme can te pested, and a vanety of eiher information. The administrative Post Office may have 8 public
pultetn poard which may ba used 1o post the same mfarmation
Concemn (UnFaverable):

" Customer expressed a cancem aboul the Joss af the community bulletin bosnt at the Post Offica.
Rasponse;
WAy rell ouliats and grocery siores are now displaying a public bullefin Boand 0 which tams can be posted Yor aale. andior
lost and found fems an be posted. and a vanety of othar informastion, Tha Forestpor! Pas) Cthee may have a pubihe bullatin
soard which may ba used o post the sams intormston
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Woodgate, NY Post Office and provide delivery and relail services by rural route
service under the administrative responsibility of the Forestport Post Office, located seven miles away.

The posimasier posilion became vacant whan the postmasier retired on October 02, 2009. Since the postmaster vacancy an OIC
lias been inslalled to operale the office. Postmasier level and office service hours are determined by a workload analysis which
mcludes the number of deliveries and revenue.

The office (s being studied for possible ctosing or consolidation due 1o the following reasons: This Is 2 managem:ant infliated study
to delermine If regular and effactive service can be provided through allemate channels.

The Woodgate Post Office, an EAS-11 level, provides sarvice from 08:00 to 12:00 and 13:00 to 16-45 Monday - Friday , 08:00 to
10.30 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:00 to 11:00 on Saturday 1o 126 posi office box or
general delivery cusiomers and 96 delivery customers. Retail services included ihe sale of slamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispalch of all classes of mail.

The retail window averaged 21 transaction(s) accounting for 25 minute(s) of retail workload daily. With minimal workload, lhe
Poslal Service feels that effective and regular service will be provided by rural roule service. Office receipls for the last 3 years
were $52,361 ( 137 revenue units) in FY 2008; $45,198 { 118 ravenue units) in FY 2009; and $35,857 ( 94 revenue units) in FY
2010. There were no permil mailer(s) or postage meter customer(s).

On May 12, 2011, representatives from the Postal Service were available al Woodgate Post Office lobby (Open House style
format) 10 answer queslions and provide information to customers. 84 customer(s) attended the moeting.

On May 03, 2011, 127 questionnaires were distribuled to delivery customers of the Woodgate Post Office. Questionnaires were
also available over the counter for retail customers at the Woodgate Post Office. 102 questionnaires were retumed. Responses
regarding the proposed alternate service were as follows: 4 favorable, 59 unfavorable, and 39 expressad no opinion.

A petition supperting the retention of the Woodgate Post Office was received on June 24, 2011, with 693 signatures. If ihis

roposal is implemented, delivery ang retail services will be provided by the Foreslpon Post Office, an EAS-15 (evel office.

indow service hours at lhe Forestport Post Office are from 09:00 to 12:00 and 14:00 1o 16:45, Monday through Friday. and 09:30
to 11:00 on Saturday. There are 431 post office boxes available.

The foflowing concerns were expressed from questionnarres, the community meetng, from cuslomer letters, on the petition, and
from the congressional inquiry:

Customer asked to reference the proximaty of the Thendara, Old Forge, Eagel
1. Concem: Bay and Inlet Post Office and delivery by boat to Lake residents on chart
presented at community meeting.

Response: The customer comment has been duly noted and the chart has been included
in the official record.

5 Concemn: Customer expresseq a concem aboul iregular hours that the rural route
' ’ serves the community

Response: Carriers strive to provide service at approximately the same time on a Jdaily
basis, however mail volumes and weather condilions often effect delivery
times. If you desire special services from the rural cammer you may leave a
note in your mailbox instructing the camer 10 sound his horn, and then meet
the carrier to recelve services. Retail services may also be obtained at the
Forestport post office located 7.0 miles away.

3.  Concem: Customer exprassad a concem about package delivery and pickup.

Response: Rural carriers will deltver packages that fit in your rural mail box, if the
package does not fit in the mall box, the carrier will deliver the package up to
%2 mile off of the line of travel, at a designated place, such as on your porch or
under a carport. For carnier pick up of packages, you can contact the
administrative Post Office, letting the carrier know that you have a package
available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up 1o
13 ounces for mailing. The camier will estimate the cost and provide a receipt
for any money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate. Packages over 13 ounces
may be picked up if the poslage was printed online or with a traceable meter.

Customer expressed a concern aboul seasonal residents using the Post Office

4. Concemn: daily.

Response: Seasonal residents can also obtain street delivery.
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10.

11.

12.

13.

Concern:

Response:

Concern:

Response:

Concem:

Response:

Concem:

Response:

Concern:

Response:

Concem:

Response:

Concemn;

Response:

Concemrn:

Response:

Concem:

Customer expressed a concem thal summer residenis hag not retumed to the
area yet and would nat have an opportunily to ask quastions or raise concerns.

There are a number of posting requirements and comment periods before any
final decision or implemeniation would be made. All customers will have
several opportunities to ask questions and make comments.

Customer expressed a concem that they requesied and were denied rural
defivery service.

There are several guidelines which must be met prior to a road being
approved for delivery. The road to be traveled must be maintained at alt times
of the year. It cannol dead end in g private driveway even if the drive is
maintained by a municipality. There must be a suilable tuming point provided
for the carrier, preferably with no backing. If backing i3 involved, there are
other guidelines 1o adhere lo. If backing is necessitaled, the Postimaster must
verify It is in a low-lraffic area and there are no children in the immediate
vicinity on a regular basis. There must also be @ minimum of one family per
one-hall mile of iravel. If you have apptied for and been denied an extension,
you may wish to contact your local magistrale or other county official to
determine if they can bring your road up to these standards. At that point, you
may reapply for delivery.

Customer submitted 2 page letter tdled Dear Uncle Sam.
The letter has been enlered into the official record.

Customer suggested consideralion 1o close Alder Creek Post Office insiead
because the facility is located less than two miles from the Forestport Post
Office and is less profitable; serving 2 smaller area.

Post Office with an incumbant Posimasier can not be studied for
discontinuance.

Customer suggested o save money set up small wing turbines atop Post
Office across Amarica, thus providing nexpensive energy and providing jobs to
American workers.

The customer r comments have been duly noted and added {o the official
record.

Customers asked why their Post Office was being discontinued while others
were relained.

Post Offices are reviewed on a case-by-case basis. When there is a vacancy
in a small offica, it is customary to conduct a sludy of the business activity and
investigate the feasibility of providing service by allemate means.

Customers asked why their post office was being disconlinued while others
were retained.

Post Offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, It is customary to conduct a study of the business acuvity and
investigate the feasibility of providing service by altemale means.

Customers expressed concem about having to erect a rural mailbox.
Custorners are not required to erect rural maitboxes. Customers may apply to
receive PO Box servica from the Forestport Post Office located 7.0 miles
away or another location that is more convenient.

Customers expressed concem for those customers with disabilities who are
not able to go lo Forestport Paost Office 1o pick up their mail.
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Response:
14. Concemn:
Response:
15, Concem:
Response:
16. Concern:
Response:
17. Concemn:
Response:
18. Concem:
Response:
15. Concemn:
Response:
20. Concemn:
Response:
21. Concem:
Response:

Customers are not required 1o travel to another Post Office to receive mait or
obtain retail services. These seivices will be provided by the carrier to a
roadside mailbox located close to customers' residences. In hardship cases,
delivery can be made 1o the home of a customer. Changes in the lype of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual cuslomer. Any requesl for a
change In delivery method must be submitted in waiting to (he Foresiport
postmaster.

Customers expressed concern over the apparent lack of interest by the Postal
Seivice for the needs of the community.

The Postal Service is required to provide each communiy with regular and
effeclive service, using the most cost efficient means possible. The proposed
afternate delivery service will meet the mailing and service needs of the
community in @ more cost effective manner.

Customers expressed concern that postal employees at the Forestport Post
Office are rude

Employee countesy I8 always a concemn of postal managers, Postal employees
recewve periodic instructions regarding employee courtesy. We do not condone
our employees’ execution of their duties in an unprofessional or discourteous
manner. This concermn will be conveyed to the postmaster by the manager,
post office operations.

Customers felt the post office should remain open since (hey paid taxes

The Postal Service is not supported by tax dollars and must meet expenses by
revenue i\ generates. Operational savings for the Postal Service contribuies in
the long run to stable postage rates and savings for customers.

Customers questioned the economic savings of lhe proposed discontinuance.

Carrier service can be and, in this case, is more cosi-effective than
maintaining a postal facilily and a posimaster position. The Postal Service
estimates an annual savings with this change.

Customers said they would miss the special attention and assistance provided
by the personnel at the Woodgate Post Office.

Courteous and helpful service will be provided by personnel at the Forestpont
Post Office and from the carmier. Special assistance will be provided as needed.

Customers wanted o know why {he customer lines were so long at the
Forestport Post Office

The Foresiport Post Office serves a much larger community and has a heavier
retail window workload. This concem has been brought to the attention of the
Forestport postmaster s@an monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The carrer
can provide retail services, alleviating the need for cusiomers to go to the post
office for service.

Cusiomers were concerned about growth in the community

The growth of a community does not depend on the location of a post office.
Based on information obtained by the Postal Service, it was determined that
there has been minimal growth in the area in recent years. Carrier service will
be able to accommadate future growth.

Customers wersa concemned about having to travel 1o another Post Office for
service,

Services provided al the Post Office will be available from Lhe carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the maibox. Stamps by Mail
and Money Order Application forms are avallable for cusiomer convenience.
Stamps are also available al many stores and gas stations where customers
may already shop, online al usps.com, or by calling 1-800-STAMP-24. Based
on cuslomer feedback regarding cost associaled with travel, the Postal
Service 1s also reviewing the possibility of a Village Posi Office. Ii applicable,
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22. Concern:

Response:

23. Concemn:

Response:

24. Concern:

Response:

25. Concem:

Response:

26. Concern:

Response:

this would afford the community a chance to keep their PO Boxesin a
ceniralized location within the community.

Customers were concemned about Joss of employment in the community

The postmasier posilion is vacant and there is no guarantee that any
replacement posimaster would be from the community.

Cuslomers were concermed about mail security.

Customers may place a lock on their mailboxes. The mailbox must have a slot
large enough to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not
accapt keys for this purpose.

Customers were concermed aboul obtaining services from the carner.

Most retait services provided at the post office are available from the carrier
and do not require meeting the carrier at the mailbox. Stamps by Mait and
Money Order Application forms are avaijable for customer convenience. Listed
below are some services available from the carrier and how to oblain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opponunity to purchase
stamps, envelopes, and postal cards by using a Slamps by Mail order form,
available from the post office or the carrier. Commemorative stamps and
stamp collecting products are also available. The cusiomer addresses the
postage paid order form envelope, encloses paymenl by personal check or
postal money order made payable to the US Postal Service, and mails the
form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemighi, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customner a receipt for the
application. The money order is compleied when (he carrier relums to the post
office, and a money order receipt is left in lhe customers mailbox on the nexl
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is maed to its
destination, If customers prefer, the completed money orders will be returned
for verification on the next delivery day.

SPECIAL SERVICES

Special sarvices such as certified, regislered, Express Mail, delivery
confirmation, signature confirmation, and COD may be oblained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The camer will provide the services that day and leave a cusiomer receipt in
the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended ime, such ag a vacation, may
requast that their mail be held at the post office during their absence. Upon
relurn the customer asks the posl office to resume delivery.

Customers were concened about senior ciizens.

Carrier service 18 beneficial to many senior citizens and lhose who face
special challenges because the carrier can provide dslivery and retail services
10 roadslide mailboxes or Centralized Box Upits. Customers do not have to
make a special trip (o the Post Office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the Forestport postmaster for more
information.

Customers were concerned about the mailboxes being Gamaged by snowplows

Please conlact the Forestport posimasier to delermine the proper mailbox
location and installation method that would help alleviate this concern. Placing
the mailbox on a long, swinging, horizomal pipe is one method often used to
avoid damage by snowplows.
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27. Concern:

Response:

28. Concern:

Regponsa:

29. Concern:

Raesponse:

30. Concemn:

Response:

31. Concern:

Response:

32. Concern:

Regponse:

Closing Post Office will drive cuslomers to UPS or Fed Ex

Adapting 1o changes in the communication landscape is not new. 8y he
beginning of the 20th cenlury, there were 76,945 Posi Offices, one for about
every thousand residents, in our growing nation. In 1802, however, Congress
extended free delivery to rural areas. That meant it was no longer necessary
for patrons to visil an office 10 send or pick up mail. Today, there are aboul
31,800 post offices that provide retail and dellvery services to customers
nationwide. While we have seen more competition in the package delivery
system over {ime, the largest change for us comes with the intemet. A
December 2010 Pew Research survey indicates that 77 percent of adult
Americans regularly use the internet, with 66 percent making purchases and
58 doing banking online. These irends continue to significantly change the
amount of mail that the Postal Service processes, as évideni by a decline of
4.5 percent in mail volume in the past year. In package delvery, we continug
to work with some of our compelitors to round oul the services we all provide.
For example, we pariner with bolh FedEx and UPS {o provide essenllal parcel
return services that allow customers 1o return itemns {o participaling retailers.
We work closely with FedEx as a partner in air transport of time-sensitive
packages and cargo, which keeps our prices in (ine and aitractive for new
users. And, as Congress allows us greater flexibllity in developing products,
we are aggressively marketing new producls — like the Flat Rate Pnority Mail
package — that sends more business our way.

Customer asked if one postmaster can manage muitiple offices.

Postmasters are fiscally responsible for one independent post office, and at
times can oversee the administrative responsibilities for stations or branches
of the independent post office.

Customer concem about cost of gas to travel to another Post Office

With a workforce that travels 1.25 billion miles on the road each year in
supporl of mail services, a growing fleet of environmentally responsible
vehicles and 2 price structure (hal suffers $1 million in agded costs whenever
gas prices bump up just one penny, the Postal Service is sensitive lo
concerns for gas pricas and travel. We are expanding our options to include
cenlralized delivery services in some locations. We have received a notice of
interest from local establishments in your area regarding placement of
centralized delivery units within the community, which could minimize the need
to travel lo retrieve mail.

Customer concemed about ability 1o obtain flat rale packaging, early moming
and overnight mailing services, accountable mail services, and zip codes from
camer,

Flat Rate Priority Boxes can be ordered free of charge al www.usps.com, and
will be shipped lo your address. Services provided at the Post Office will be
available from the carer, and cuslomers will not have to travel to another Post
Office for service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mali are available for customer convenience. Stamps are
also available at many stores and gas stalions where customers may already
shop, online at usps.com, or by calling 1-800-STAMP-24. There are many
other services available onbne ai usps.com, including' find a zip code,
calculate postage, print a shipping (abel, schedule a pickup, frack and confirm,
price companson, ordering free shipping supplies, Change of Address, and
hold mail request to name a few, For those who do not have/use a computer
call 1-800 ASK USPS 1o gel malling prices, change of address, track and
confirm, hold mail requests, request redelivery, delivery assistance, find hours
and locations, get a zip code, passporl information, and buy stamps.

Customer concemed about services afforded {o camps.

It is the understangding of the USPS that most of the camgs in the area have
been afforded rural service, but may choose to pick up mail at the Posi Office.
Personal requirements will vary and should be considered carefully.

Customer concemed about the ability of a Rural Carrier 1o hand cancal 2
particular piece of mail.

Mall that required a hand cancellation can be requested from the carrier.
When the carrier retums to the Post Office, it will receive the cancellation.
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33. Concem:

Response:

34. Concemn:

Response:

35. Concemn:

Response:

36. Concemn:

Response:

37. Concern:

Response:

38. Concem:

Response:

Customer concerned about Woodgate Post Office being pan of the community
for 135 years,

The Paostal Service is explonng alternate services thal would maintain
community identily and provide some retail service. The Village Post Office (s
one type of alternale service thal may be feasible. A VPO performs the
following “limited" functions: « Sells stamps Forever booklets (sold at face
value) Must maintain established quantity and replenish * Provides Priority Flat
Rate Boxes and Envelopes through small expedited package service display *
Asks Hazmat/Aviation Security questions and stamps mailing with stamp
provided (training provided by USPS) » Exterior Blue collection box provided -
PO Boxes (Centralized Box Unit) - Customers retain current PO Box Address
Casing of mail and rental done by carner Redelivery by carrler the next day or
Customer can retrieve at Main Post Office Signage on PO Box unit will
address issues (rental, contents of box, etc). not the VPO contractor

Customer concemed with the reference that Foresipont Past Office is 7.0
miles away.

The Forestport Post Office is 7.0 miles away from Woodgale Pos! Ofice.
Distance will be closer or further from each customer’s residence.

Cuslomer sxpressed a concemn about mail thefi from the mailbox.

A questionnaire was sent 1o the poslal inspection service concermning mail thefi
and vandalism in the Woodgate area. Their records indicate that there has not
been any repon of mail thefl or vandalism in the area.

Customer expressed a concern aboul the cost savings obtained by the Postal
Service from the closure of Post Offices Quoting the PRC which said if the
Postal Service closed 1000 Post Offices, it would only save 0.7% of the postal
budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations, adjusting
delivery routes, restructuring administralive and processing functions and
closing district offices. We also have introduced several new products and
services, including Priority Mail Flat Rate boxes and Adult Signature service,
in an effon fo grow revenue.

Customer expressed a concemn regarding difficulty picking up mail if Post
Office is closed.

The Posta! Service is also reviewing the possibility of a Village Post Office. If
applicable, this would afford the community a chance 1o keep their PO Boxes
in a centralized (ocation within the community. (f located outdoors, could afford
24 hour secured access to your mail.

Customer expressed a concem that they live on a pnvate road. If they were to
use rural delivery, they are concemed they would nol hear the camrier's horn.

Stamp purchases represent more than 85 percenl of the Postal Service's retail
sales. Today there are nearly 70,000 banks, ATMs, grocery slores,
phamacies and retall stores selling posial products and services located
nationwide. That's more than double the number of Post Offices. In fact, nearly
35 percent of the Postal Service's revenue comes from locations other than
Post Offices. Our online locator service — found at the Locate A Post Office
tab al www.usps.com -— can help individuals select the location of post offices
that best suit their regular routines or to find altemate locations to purchase
stamps, when provision of stamps at a post office for by a lefter carrier en
route are not sufficient to meet a custiomer's need. Each day, approximately
1.1 million Americans will use the usps.com websile for services such as how
to locate a post offica. The 1op online requests include ZIP code ook up and
tracking packages. We balieve placing the mosi requested postal product —
stamps — in nearly 100,000 localions nationwide, partnered with the
uninterrupted delivery of your mail and expanded online services, conslilutes
regular ang effeclive access for postal cusiomers. The Postal Secvice is also
reviewing the possibility of a Village Post Office. }{ applicable, this would
afford the community a chance to keep their PO Boxes in a centralized
location within the community.
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Cuslomer expressed concern regarding having to travel to pick up

39. Concemn: prescriptions.

Response: Many health care plans offer incentives to utilize the “mail order™ option on
prescriptions filled via their mail order channel. Delivery can be made to mail
box or PO Box.

Custorner expressed dissatisfaction wilh governmential spending by Senators

40. Concemn: and Cangressmen and questioned how they are trimming their own personal
budgets.
Response: The USPS is self supported through the sale of postage, not tax dollars, unlike

depanments of the Federal Governmeni. The USPS is faking several steps to
reduce the deficit, Closing small offices is one step of many which are being
examined and, depending on circumstances, inftiated. Additionally, there are
bills before Congress 10 address: overpaid pensions, 5 day delivery, and
pre-funded Health Benefit Relief. The Postal Service has sctively made
reductions at all levels of the organization, including: a 20 % reduction in
administrative positions, as well as reducing one Area and seven District
offices

41, Concern: Cuslomer expresses a concem that an individual Post Office can not be
) ) closed solely for economic reasons.

Response: By regulation, we do not close post offices based solely upon revenue figures.

We look at several elements fhat include office workload, customer demand

and availabllity of alternatives, Finances 2re a part of the data collected.

Consistant application of these metrics gives us an even-handed approach to

studying offices around the nalion.

42. Concem: Customer feels that cost savings have to come from the top down.

Response: The Postal Service has developed and begun implementing a range of
cosl-reducing initalives These include: consolidating operalions, adjusting
delivery roules, restrucluring administrative and processing funchons and
closing district offices. We also have iniroduced several new progducts and
services, including Priority Mail Flat Rate boxes and Adult Signature service,
in an effort to grow revenue, The Postal Service of the future will be smaller,
leaner 2nd more competitive. But it will continue to drive commerce, service
communities and deliver value. As a self-supporting gavernment enterpnise,
the Postal Service recelves no tax dollars. it relies solely on the sale of
postage, products and services to pay for operating expenses. Revenue
generation is a matter of business survival

43, Concem: Customer fell that postal workers unions should be carefully reviewed before
’ ) considering closing any post office.
Response: The Postal Service conlinues to cut costs significantly witly initiatives to reduce
the size of its labor force, the number of mail processing facilities and
administrative overhead. Over the last four fiscal years, the Postal Service has
reduced its size by 110,000 career pasitions and saved $12 billion in costs.
The Postal Service also is generating new revenue by opgning cost-effective
new retail locations in ptaces where people already shop, including grocery
stores, drug slores and offica supply stores, and inlraducing olher new
producl and pricing Initiatives. Despite significant cost reductions in areas
within its control, and even with this emergency aclion, the Postal Service
needs Congress to enacl legislation that would do lhe following o retum the
Postal Servica to financial stability: « Ehminate the current mandales requiring
retiree health benefit pre-payments. - Allow lhe Postal Service to access Cwil
Service Retirement System and FERS overpayments. « Give the Postal
Service lhe authority to determine the frequency of mail delivery.

44, Concemn: Customer felt the decision has already been made to close Woodgate.

Response: No final decision has been made. At the end of the 60-day comment period,
additional review is made at lower and upper levels of postal management.
When a final decision is made at Postal Headquarters in Washington, DC, thal
decision Is posted in affected Post Offices for 30 days, dunng which
customers may appeal the decision to the Poslal Regulatory Commission in
Washington, DC. The Postal Regulatory Comnussion has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may
be closed sooner than 60 days after the public posting of the final decigion.
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45. Concemn;

Response:

46. Concern:

Response:

47. Concem:

Response:

48. Concem:

Response:

49 Concemn:

Response:

50. Concemn:

Customer has a street address and stateg thal mail delivery presently is
dependable and timely. Customer is concemed thal with changes proposed
would hamper mail delivery.

Customer currently has straet delivery, and should experience no change to
thal service.

Customer inquirad about Hold Mail service.

Heading out for a few days? Whether you are on vacation or an unexpecied
business trip you can rest easy knowing your mail is safely held for you at your
focal Post Office. This online service will electronically notfy your local Post
Office to hold your mail. For same day service, online requests must be
submitted by 2AM CST Monday - Saturday. Mail can be held from 3 to 30
days. We will resume normal delivery of your mail on the date you specify A
Hold Mail may be requested up to 14 calendar days in advance. Online
acecess to requesl this service is currently limiled to certain ZiP Codes Hold
Mail request forms are also available from your carrier or Posl Office. Taking a
leng vacation? Or an out-of-town assignment? Make sure you don’t miss any
bills or other important mail. Premium Forwarding Service® may be the
solution that is right for you.

Customer inqulired if there are protocols or regulations that preciude keeping
the PO boxes where they are without a retail presence.

Our cuslomer's habits have made it clear they no longer require a physical
post offica to conduct most of their postal business. More and more of them
are choosing to conduct their postal business online, on their smart phone and
al their shopping destinations. And that means the need for us 16 maintain
nearly 32,000 retal offices has diminished. So we are taking the next step in
right-sizing our retail network by studying approximately 3,700 retail offices to
determine customer needs. As part of this study, we are introducing a
relail-replacement option ~— Village Post Offices — as an oplion for affecled
communities. Village Post Offices would be operated by local businesses,
such as pharmacies. grocery stores and other appropriate retailers, and would
offer papular postal products and services such as stamps and flat-rate
packaging.

Customer questioned how (s a customer suppose o fransact business with 8
carrier when the customer pays by credit card?

The customer probably have seen your rural letier carrier at work, driving
alongside the road, mailbox to mailbox, picking up, and delivering the mail.
What you may nol have seen. however, is the range and quality of services
they provide. in addition to picking up ang delivering your mail, they + Pick up
and deliver parcels, and Priornty Mail and Express Mail items. - Sells stamps
and Postal Money Orders. - Accept and deliver Registered Mail, Cerlified Mall,
and Insured Mail items. « Accept payment for Collect on Delivery (COD)
packages. To order stamps, postal cacds, or stamped envelopes, just ask your
rural letter carrier for a Stamp Purchase Order form. It comes with its own
envelope. Rural carriers accepl cash, checks and money orders. Credit card
users can buy stamps by lelephone for 2 small handling fee. Credit card users
can dial 800-STAMP-24 (800-782-6724). Regionally, some banks ang credit
unions — such as Key Bank around New York — offer stamps through ATMs. A
fee may apply. Credit cards are also accepted for purchases at
www.usps.com. Pastal money orders may nat be purchased with s credit card
at any time, although post offices can negotiate money orders using debit cards.

Customer questioned how perishable items that shouldn’t freeze are handled.

Carriers will use deliver the parcels endorsed “penshable” if it can be lefl al a
delivery poinl without potential damage to the contens (such as fruit in winter),
If it can not be left at the delivery poini, a second attempt to deliver is made
only if requested by the addressee. A second notice is sent if the parcal is not
called for after 5 days. If the parcel remains unclaimed 10 days after the first
dellvery attempt or the retention penod specified by the mailer, the parcel is
handled according 10 POM 68, Undeliverable Mail.

Cusiomar questionead if it will 1ake more time for the carrier to do their route,
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Response:

51. Concem:

Response:

52. Concern:

Response:

53. Concemn:

Response:

54. Concemn:

Response:

55. Concern:

The carrier already travels most of the roads in Woodgate. Almost all
customers that currently have PO Box service, have rural delivery afforded to
them.

Customer questioned reason for cut in services.

As more cuslomers choose to condudt their postal business online, on their
smart phones and at their favorite shopping destinations, the need for the U.S.
Pastal Service to maimain its nearly 32,000 retail offices — the largest retail
network in the country — diminishes. To that end, (he U.S Postal Service is
taking the next siep In right-sizing its expansive retail network by conducting
studies of retail offices 1o determine customer needs. As part of this effort, the
Postal Service also introduced a retail-replacement option for affected
communities around the nation. ‘“Today, more than 35 percent of the Postal
Service's refail revenue comes from expanded access locations such as
grocery stores, drug stares, office supply stores, retail chains, self-service
kiosks, ATMs and usps.com, open 24/7," said Posimaster General Patrick
Donahoe. "Our customer's habits have made it clear thal they no longer
require a physical post office to conduct most of their postal business.”

Customer queslioned the additional cost faclors assoclated with the proposed
rural carrier service.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a posimaster position. The Postal Service
estimates an annual savings with this change. Rural carrier service is already
available 1o moast locations in the Woodgate community. The astimated
savings of $ 57,479 annually, less the annual cost of replacement (rural)
service - $ 14,987, nets a positive total annual savings of $ 42,492 as stated in
the proposal.

Customer questions ability to challenge independently the financial problems
of the USPS.

Information regarding the current financial crisis of he Postal Service is readily
available on www.usps.com. The Postal Service continues lo face the
challenge of significantly reduced revenue resulting from the dramatic loss in
mail volume and the decling in Firsi-Class Mail that began in 2008. Mail
volume losses are a result of the economic recession and the continued
electronic diversion of mail. On January 7, PMG Pat Donahoe announced the
beginning of an organizational redesign that will help streamline the Postal
Service. The announcement included a 16-percent raduct.on in the officer
ranks of the Postal Service and the impending clesure of the Southeast Area.
The Postal Service conlinues to cul costs significanily with initiatives to reguce
the size of its labor force, the number of mail processing facilities and
administrative overhead. Over the last four fis¢al years, the Postal Service has
reduced its size by 110,000 career positions and saved $12 billion in cosls.
The Postal Service also is generating new revenue by opening cosi-effective
new retail locations in places where people already shop, including grocery
stores, drug stores and office supply stores, and introducing other new
product and pricing initiatives. Despite significant cost reductions in areas
within its control, and even with this emergency aclion, the Poslal Service
needs Congress 1o enact legistation that would do the following to return the
Postal Service to financial stability: + Eiminate the currenl mandates requiring
retiree health benefit pre-payments. « Allow the Postal Service lo access Civil
Service Retirement System and FERS overpayments. - Give the Postal
Secvice the authorily to determine the frequency of mail delivery.

Customer requested guarantee in writing that the Postal Service would not
take away their rural delivery service as part of a fulure cost cutting plan.

No one can predict the future with 100% cerlainty, however, the probabilily is
that rural service would not be removed as part of a future cost cufting plan.
Carrier service can be ang, in this casa, is more cost-effective than
maintaining a postal facllity and a postmaster position The Postal Service
estimates an annual savings with this change.

Customer stated that if the Post Office closes, they will use the internet to
conduct business.
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Response:

56. Concemn:

Response:

57. Concern:

Response:

58. Concern:

Response:

59. Concemn:

Response:

60. Concern:

Response:

Consumer needs have changed — dramatically. Customers now recsive and
pay bills onfine and communicate by e-mail and text message. They demand
easier, more convenient access to Postal producis and services when and
where they wani them — onfine, on their smart phones ana al {he stores they
frequent. First-Class Mail declines are driven mainly by customers making
fewer bill payments by mail, companies sending out fewer hard-copy
stalements and financial institutions migrating to online transactions. The
recent recession significantly sped up this trend. We expect this shift in the mix
of mail to continue as the digital world expands ang customer habits shift
accordingly. Trends also moved downward for Periodicals {(newspapers and
magazines), as consumers receive fewer hard-copy publications. We do not
beligve these trends are influenced by numbers of post offices but, rather, by
the migration of matenals 1o the internel and to new technologies in the market.

Customer stated that since the PO is only approx. 100 yrds. from the main
Route 28, it is simple to drop off 2nd pick up mail on the trucks way north or
soulh.

Statement regarding PO being approx. 100 yrds. from the main Route 28, 1s
simple to drop off and pick up mait on the trucks way norlh or south has been
added to the record.

Customer stated the necessily for stopping raises.

Postal Service is moving forward with two new cash conservation initlatives
effective July 1, 2011. They are: 1. Suspension of discretionary awards for FY
2011. 2. Freezing of Poslal Service officer ang executive compensation as it
relates to the Poslal Service's pay-for-performance program. The award
program for employee recognition and incentive awards is suspended until
further nolice and applies 1o all Executive Administrative Schedule (EAS) —
administrative and managerial positions — and Poslal Career Execulive
Service (PCES) — senior managers. This prohibits awarding cash, cash
equivalent and non-cash tanagible items intended for employee recognition.

Customer stated the savings would be so minimal that the proposal is not
necessary.

The Postal Service estimates a very conservative savings of $42 492 annually.
As more customers choose o conduct their postal business online, on their
smart phones and at their favorile shopping destinations, the need for the U.S.
Postal Service to maimain its nearly 32,000 relail offices — the largesi retail
network in the country — diminishes. To that end, the U.S. Postal Service is
taking the next step in right-sizing its expansive retal network by conducting
studies of retall offices to determine customer needs. As part of this effor, the
Postal Service also introduced a relail-replacement option for afiecled
communities around the nation. "Today, more than 35 percent of the Postal
Service’s retall revenue comes from expanded acoess locations such as
grocery stores, drug stores, offlce supply stores, retail chains, self-service
kiosks, ATMs and usps.com, open 24/7," said Postmasler General Patrick
Donahoe. "Our customer’s habits have made it clear that they no longer
require a physical post office 10 conduct mos! of their postal business.”

Customer stated they were in favor of no rurat delivery in favor of Boxes at
Post Office.

The Postal Service is required to provide one free form of delivery. When
street delivery Is not feasible, cusiomers are aflorded no-fes PO Box service.
The Postal Service is also reviewing the possibility of a Village Post Office. If
applicable, this would afiord the community a chance to keep their PO Boxes
In a centralized location within the community.

Customer submitled Resolution opposing the closing of the Woodgate Post
Office as a cost cutting measure, and questions the additional cost factors
associaled with the proposed rural camier service.

Customers Resolutions has been added to the official record. Carrier service
can be and, in this case, is more cost-effeclive than maintaining a postal
facility and a postmaster position. The Postal Service estimates an annual
savings with this change. Rural carrler service is already avallable to most
locations in the Woodgate community. The estimated savings of $ 57,479
annvally, less the annual cost of replacement (rural) service - $ 14,987, nels a
pogitive total annual savings of $ 42,492 as stated in the proposal.
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61. Concern: Customer suggested charging a fee for rural delivery

Response: The Postal Service Is required to provide one free form of delivery. When

street delivery is not feasible, customers are afforded no-fee PO Box service
52. Concemn: Customer suggestad closing the post office on Saturdays.

Response: The Senale subcommitiee chairman introduced a bill that addresses the
financial issues confronting the Postal Service. Among other provisions, the
proposal authorizes a transition to a 5-day delivery schedule. At this stage, it is
still a bill,

63, Concern: Customer suggested reducing hours at the Post Office rather than closing it.

Response: The study to close was initialed 1o delermine if effective and regular service

can be provided by a more cost-effective alternale service. Expendilures such
as salary, benefits, and lease, to name a few would be much larger cost
savings when altemate services are available. Reducing hours to part fime
would require proposing o change the independenl posl office o a
station/oranch. We are also exploring the feasibility of centralized delivery.

64. Concern: Customer suggesied that proper insulation of bullding would reduce cost of

) 0 . healing; use saving from a lack of Postmasier 10 upgrade building.
Response: Carrier service can be and, in this case, is more cost-effective than
malntaining a postal faciity ang a postmaster positlon. The Postal Service
eslimates an annual savings with this change.

Customer suggesled to posipone closing procedures until H.R. 1351, the
65. Concern: USPS Pension Obligation Recalculation and Restoration Act of 2011 is
complele and nearly 7 billion dollars from the pension fund are recovered.

Response: As more cusiomers choose to conduct their postal business online, on their
smart phones angd at their favorite shopping deslinations, the need for the U.S.
Postal Service to maintain its nearly 32,000 retail offices — the largest retail
network in {he country — diminishes. To that and, the U.S. Postal Service is
taking the nexl step in righl-sizing its expansive retail network by conducling
studies of retail offices to determine customer needs. As part of this effort, the
Postal Service also Infroduced a retail-replacement option for affected
communities around the nation. “Today, more than 35 percent of the Postal
Service's relail revenue comes from expanded access locations such as
grocery stores, drug stores, office supply stores, retail chains, self-service
kiosks, ATMs and usps.com, open 24/7," said Postmaster General Patrick
Donahoe. “Our customer's habits have made it clear that they no longer
require a physica!l post office to conduct most of their postal business.” The
Postal Service conlinues to cut cosis significantly with initiatives 1o reduce the
size of lis labor force, the number of mail processing facilities and
adminislrative overhead. Over the last four fiscal years, the Postal Service has
reduced its size by 110,000 career posslions and saved $12 billicn in costs.
The Postal Service also is generaling new revenue Dy opening cost-effective
new retail localions in places where people already shop, including grocery
stores, drug stores and office supply stores, and introducing other new
product and pricing nitiatives. Despite significant cost reductions in areas
within ils control, and even with this emergency aclion, the Postal Service
needs Congress to enacl legislation that would do the following to return the
Postal Service to financial slability: + Eliminate the current mandales requiring
reliree health benefit pre-payments. « Allow the Postal Service 10 accass Civil
Service Retirement System and FERS overpayments. - Give the Postal
Service the authonity to determine the frequency of mail delivery.

Customer that already has a sireel address was concerned about having (o

66. Concem: change everything conneced with it.

Response: Customers that already have Woodgale street delivery WILL NOT be required
to change their address.
67. Concern: Customer was concerned aboul cluster box service being a hardship.
Response: Praposed “centralized delivery” was an option for current PO Box customers 1o

be able to retain their PO Box address ang recelve delivery n Woodgate,
rather than travel to Forestport.
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68. Concern:

Response:

69. Concern:

Response:

70. Concern:

Response:

71. Concern:

Response:

72. Concem:

Response:

73. Concemn:

Response:

74. Concern:

Response:

Customers asked what other ways USPS was trying to make up the deficit,
other than closing their post office.

Closing small offices is one slep of many which are being examined and,
depending on circumstances, initiated. Additionaily, there are bills before
Congress 10 address’ overpaid pensions, 5 day delivery, and pre-funded
Health Benefit Relief. The Posial Service has aclively made reductions at all
levels of the organization, including: a 20 % reduction in adminisirative
positions, as well 2s reducing one Area and seven District offices

Customers felt inclement weather ang poor road conditions might Impede
delivery.

Both inclement weather and heavy mail volume can cause deviations from the
normal delivery schedule. However, the carrier is required to provide a vehicle
of adequale size, equipped wilh necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, ang local motor vehicle faws and regulations.

Customers inguired aboul mailbox Installation and maintenance.

Customers are responsible for mailbox installation and maintenance.
Maifbaxes must be placed so that they may be safely and conveniently serves
by the camer and must be located on the nght-hand side of the road in the
direction of the carmier's fravel. Mailbox supports should conform to stale laws
and highway regulations. The Postal Service recommends that customers
contact the Forestporl postmaster or carrier for advice on placament of
mailboxes and mailbox height and supports.

Customers were concered why the posimaster position was not fillad.

All management positions were frozen in anlicipation of the reorganization
efforts.

Customers were concemed aboul a possible address change.

Customers who retain their PO Box or currently have street delivery WILL NOT
be required to change their address. ONLY customers electing to close their
PO Box and begin sireet delivery would be required to change their address, if
a final determination is made to clese or consofidate this office. 911 addresses
are generally given by the county’s 911 coordinator. The Postal Service does
not establish 911 addresses. Any questions conceming your 811 address
should be directed to the county's 911 coordinator.

Customers were concemed about having to make an address change on their
bank checks and stationery.

Customers will be assigned a carner roule address. The new address will
continue to use the community name and ZIP Code. Mail will be forwarded in
accordance with postal regulations, and change of address forms are avallable
online at usps.com or from the Postal Service to assist customers in nolifying
correspondents of the change. Customers may deplete their current supply of
checks and stationery and make the address corrections when ordenng new
supplies,

Customers were concerned aboul later defivery of mail.

The top priority of the Postal Service is to provide mail service In the most
efficient manner possible because all of our costs are reflected in postage
rates cuslomers must pay, Delivery costs are one of our biggest expenses, so
you can be assured that careful thought is given to the structure of each route.
A customer’s location on a carrier’s line of \ravel determines the lime of day
mail is delvered. This, of course, prectudes providing early delivery of mail to
every customer because, no matier how we structure a route, somebody must
be last. We do, however, carefully consider the volume of mail for each route
so that we can deliver the greatest amount of mail at the earhest possible hour.
With the largest fleet of delivery vehicles in the world, to minimize vehicle and
fuel expenses we must also pay special attention 1o energy conservation
measures. When the price of gasoline goes up one cent per gallon our total
gasoline cosi rises more than $1 million. Therefore, when structuring a route,
we must balance our goal o deliver as much mall as possible as early as
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75. Concemn:
Response:

76. Concern:
Response:

77. Concem:
Response:

78. Concern:
Response:

79. Concem:
Response:

80. Concern:
Response:

81. Concern:
Response:

possibie with the need to minimize the travel distance a route must cover. We
do regret the inconvenience o customers who would like, but cannot receive,
early mail dehvery. For those customers we offer alternative delivery services,
such as Post Office box service that provide access to their mall earfier and
throughaout the day.

Customers were concerned about mai security for medicine.

Many health care plans offer incentives to uvlilize the "mail order” option on
prescriptions filled via their mail order channel Delivery can be made to mail
box or PO Box. Customers may place 2 lock on their mailboxes. The mailbox
must have a slot large enough to accommaodale the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are locked
and does not accepi keys for this purpose.

Custemers were concemed abouf permit mailing.

Administrative responsibility for the permit accounl will be or has been
transferred to the Forestport Post Office. Mailings must be submitied to that
office for verification. Cusiomers interested in oblaining 8 permit should
conlact the Foresiport posimaster.

Customers were concemed about the quality of service, reliability, and integrity
of the contractor.

Award of the contract is based on evalualion of cnteria including annual
monetary amount, contractor ability and background, and the qually and
location of the facility. The successful bidder must be bonded and will be
trained, adminisiered, and supervised by the Postal Service to ensure high
standards of service.

Financial Data“

Financial dala is consigered proprietary information during the sludy phase. If
a proposal to close and office 15 posted, financial data pertaining 1o that
proposal will be disclosed on (he proposal.

How is service “regular and effeclive™ when customers have (o travel further to
conduct certain transactions not afforded by carmrier?

Stamp purchases represent more than 85 percent of the Postal Service's retad
sales. Today there are nearly 70,000 banks, ATMs, grocery stores,
pharmacies and retail stores selling postal products and services located
nationwide. That's more than double the number of Post Offices. In fact, nearly
35 percent of the Postal Service's revenue comes from (ocalions other than
Post Offices. Our online locator service — found at the Locate A Post Office
lab at www.usps.com — can help individuals select the location of posi offices
that best suit thesr regular routines or lo find alternale focations to purchase
stamps, when provision of stamps at a post office for by a letter carrier en
route are not sufficient to meet a customer’s need. Each day, approximately
1.1 million Americans will use {he usps.com website for services such as how
10 locate a post office. The top online requests include ZIP code look up and
tracking packages. We believe placing the most requestied postal progduct —
slamps ~ in nearly 100,000 locations nationwide, partnered with the
uninterrupted delivery of your mail and expanded online services, constitutes
regular and effective access for postal customers.

July 26, 2001 Memo to the record

Received 52 (42 business, 10 non-profit) statements from the Woodgate
Citizens Commitiee regerding closure of the office woutd affect business
operations, requiring new business forms, bank checks, and operating

invoices. Each and every one is a mom-and-pop owner-operated enterpnse
with an average staff of 2-7 persons, They do nat have the time or the
personnel to travel 18-20 miles to an out-of the town post office on a daily basis,

Juns 15, 2011 Memo to the record
The atlached newspaper article “Woodgate Fights 8eing Lost in the Mail"

published in The Post-Standard; Sunday, June 12, 2011 was received and
added lo the official recordg.
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82. Concern:
Response:
83. Concemrn:
Response:
84. Concem:
Response:
85. Concemn:
Response:
86. Concem:
Response:
87. Concem:
Response:
88. Concemn:
Response:
89. Concern:

June 15, 2011 Memo to the record.

Received a letler from James & Brigid Matteson staling they own property on
Route 28, Town of Farestport. County of Oneida, Hamlet of Woodgate, NY
13494, about ¥ mile from the Woodgate Post Office and would like to provide
assistance for altemale postal access at their business which has ample
space, extensive parking and the wherewithal to staff. They can be contacted
al PO Box 172, Woodgate, NY 13494. No phone number was provided. 0n
06/17/11, a letter was sent informing the customer that | will follow up with the
VPO contact. An emall was sent to Nadine Tremblay, Michelle Krul, Margaret
Pepe, Linda Moak, and Sue Nielsen with the information for VPO contacl.

June 15, 2011 Memo lo the record:

The attached newspaper article "Greelings from Woodgate. Don't stamp us
out!” published in the Daily Sentinel daled Saturday, May 14, 2011 was
received and added to the official record.

June 27, 2011 Memo to the record

On 06/24/11 a pelition with 693 signatures requesting the Postal Service not
close the Woodgate Post Office and to reappoint a postmasiler was received
from Woodgate Citizens Committee. On 06/27/11, an acknowledgemeni was
mailed to Woodgate Cilizens Committee, PO Box 52, Woodgate, NY
13494-0052 informing Woodgate Citizens Committee the petition and was
recelved and has been added to the official record.

Suggestion to shorten hours to save money

Part of our obligation lo study expenses includes an assessment of our
infrastructure. The Postal Service spends nearly $2 billior on building
expenses to operate lts real estate inventory of more than 34,000 factities. In
1870, wilh passage of the Postal Reorganization Act, the old Post Office
Departmeni was transformed into the U.S Postal Service. Al that time more
than 2,000 facilities served as our pnmary, outgoing mail processing locations.
Today, that number has been reduced to less than 300. As mailing habits of
the nation change, we musl consider (he careful, bul continuous streamlining
ot our retall facility footprint as well. For all postal facililies, annual net rental
cosls exceed $1 billion. This expense reflects the fact thal almost
three-quaners of Postal Servica facilities are leased. As we study facilities 1o
take oul of our network, we look at leasing cosls as well as ancillary costs like
utilities. We have an aggressive energy consarvation program in place ai all of
our facilities and the Postal Service estimates that it has already saved around
$400 million in facility energy costs since 2006, Shorer hours al leased
faciliies reduce, but go not eliminate, pressures on our overhead expenses as
we need at this lime

You were concemed about having to travel to another posi office for service.

Services provided at the post office will be available from the carrier, and
customers will not have 1o travel to another post office for service. Mosl
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

Cuslomer expressed a concern about their 911 address

911 addresses are generally given by the county’s 911 coordinator. The Postal
Service does not eslablish 911 addresses. Any questions concerning your 911
address should be directed to the counly's 911 coordinator.

Cusiomers feit inclement weather and poor road conditions might impede
delivery

Both inclement weather and heavy mail volume can cause deviabons from the
normal delivery schedule. However, the carrier is required lo provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations.

Customers were concerned about obtaining accountabte mail and (arge parcels
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Response:

If you e less than one-half mile from the ine of travel, the carner will attempt
delivery of accountable items and large parcels to the customer’s residence. If
the live over one-half mile away or is not home when delivery is attempted, a
notice will be left in the mailbox. Large parcels will be lefl outside the mailbox
or at a designated localion or a notice will be left in the mailbox. Aftempted
delivery items will be {aken back 10 the Forestport Post Office. Customers may
pick up the item at the post office, request redelivery on another day or
authorize delivery 10 another party.
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Some advantages of the proposal are:

1. The rural or contraci delivery carrier may provide retall services, alleviating the need to go 1o the post
office. Stamps by Mail order forms are provided for customer convenience.
Custlomers opting for carrier service will have 24-hour access 1o their mail.
Savings for the Posta! Service contribute in the long run 1o siable postage rates and savings for
customers,
CBUs can offer the security of individually locked mail comparntments. Parcel {ockers provide convenient
parcel delivery for customers.

3. Cusiomers opting for carrier sarvice will not have to pay post office box fees.

6 Saves time and energy for customers who dnve to the post office (o pick up mail.

Some disadvantages of the proposal are:

1. The loss of a refail outlet and a postmaster position in the communily. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery camier at the box 10 iransact business. However, il is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

camer roule address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and reqular postal services to the community.

Il EFFECT ON COMMUNITY

Woodgate is an unincorporated community located in Oneida County. The community is administered politically by none known.
Police protection 1s provided by lhe Remsen State Police. Fire protection Is provided by the Woodgale Fire Depariment. The
community is comprised of retirees, commuters, self~employed, and those who commute lo work at nearby communities and work
in focal businesses.

Businesses and organizations include: Church, Adironshacks, Adirondack Grocery, Adirondack While Lake Associalion, Back 1o
Basics Dog Kennels, Bear Creek Carpentry, Boy Scouts of America {Camp Russell), Creekside Gift and Antiques. Camp Turk,
Camp Nazareth, Countryside Vet Clinic, Family Solutions, Gary Ramsey Guide Service, Jerry's Small Engine Repairs, KevAnne's
Coffee and Gift Shop, Kratzenbeg's Masonary, Kratzenberg's Stucco, Lake and Country Construction, Little Long Lake Campers
Assoc, Lou's Electrical and Plumbing, Matison’s Produce and Cabing, Natur's Treasures, No Two Alike, North Couniry Cabins,
North Country Communications, North coun(ré Scooters, Quilled in the Woods, P&J Construction, Season's Caf'e and Cabins,
Stumble Inn, Thendara Aulomative, UpNorth Bait, Upsiate Power Washing, Walker Consulting, While Lake Inn, White Lake
Antiques, White Lake Lodges, White Lake Fish and Game Club, White Lake Polans, White Lake Creations, Woodgate Storage,
Woodgale International, Woodgate Volunleer Fire Department, Woodgate Library . Residents may travel to nearby communities for
other supplies and services.

Nonpostal services provided at the Woodgate Post Office will be avalilable at the Foreslport Post Office. Government forms
nomally provided by the Post Office will also be available at the Forestport Post Office or by contacting your local govemment
agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry;

Cuslomer expressed a concern about (he library sharing the water
1.  Concern: well and supply with the post office and lherefare closure would
require 2 new well.

Response: Per the lease agreement, this is the responsibilily of the lessor.
’ Concern: Cuslomer expressed a concem about the loss of the communily
’ : bulletin board at the Post Offtce.
Response: Many retail outlets and grocery stores are now displaying a public

bulletin board in which items can be posied for sale, and\or lost and
found items can be posied, and a variely of other information.

Customer expressed a concern that the Fire Depariment leases the
3. Concemn: building to the Postal Service and in turn uses the lease money 1o
purchase new equipment.

Response: If a final decision 1s made 1o close the post office we will abide by the
terms of the lease.

4. Concern: Cuslomer submitied a map for the official record.
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Response: The map has been entered inlo the record.
5. Concern: Customers expressed concermn for loss of community identity.
Response: A community's identity derives from the interest and vitalily of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by conlinuing the use of the Community
name and Zi® Code in addresses.
6 Concern: Customers felt the loss of a post office would have a detrimenial
‘ oncern: effect on the business community.
Responge: Businesses generally require regular and effective postal services,

and these wili atways be provided to the Woodgate Post Office
community. There is no indication that the business community will
be adversely affected. Questionnaire responses revealed that
customars will continue to use Jocal businesses if the post office is
discontinued.

. Custamers guestioned the econamic savings of ihe proposed
7. Concern: discontinuance.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and 2 postmasier position. The Postal
Service estimates an annual savings with this change.

R Customers were concemed about lhe loss of a gathering place and
8. Concern: an information center.
Response: Residents may continue to meet informally, sociatize, ang share
information at the other businesses, churches and residences in town.

With the loss of income, from the lease to the fire department, ihe
9. Concem: local taxpayers will have to make the difference fo finance emergency
services for the community.

Response: If a final decision 18 made 1o close the post office we will abide by the
terms of the lease.
10. Concem: Cuslomer expressed a concern about nonpostal services,
Response: Nonpostal services provided at the Posl Office will be avallabte at the

Forestport Post Office. Government forms normally provided by the
Post Office will also be available at the Forestpor Post Office or by
contacling your local govemment agency.

Cusiomers were concemned about loss of employment in the

11. Concemn: community.

Response: The postmaster position is vacant and there is no guaraniee that any
replacement postmaster would be from the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
agversely affect the community,
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1{I. EFFECT ON EMPLOYEES

The postmaster position became vacam when the posimaster relired on Oclobec 02, 2009. The noncareer posimaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

V. ECONOMIC SAVINGS
The Paostal Service estimates an annual savings of $ 42,492 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benelits @ 33.5% $ 11,111
Annual Lease Costs +

Total Annua! Costs $57,479
Less Annual Cost of Replacement Service - $ 14,987
Total Annual Savings $ 42,492

V. OTHER FACTORS
The Poslal Service has ldentified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing o close the Woodgate, NY Post Office and provids delivery and relail services by rural route
service under the administrative responsibillity of the Forestport Post Office, located seven miles away.

The postmaster ratired on October 02, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular sesvice will continue to be provided by rural route service.

The Woodgate Post Office provided delivery and retail sarvice to 126 PO Box or general delivery customers and 96 delivery route
customers. The daily retail window transactions averaged 21. There are no permit mailers or postage meter cuslomers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
conlract delivery carrier, which could alleviale the need 1o travel to a post office for service. The Postal Service will save an
estimaled $42,492 annually. A disadvantage to some may be In meeting the rural or contract delivery carrier 10 transact business.
However, it is not necassary to be present to conduct most Postal Service transactions with a rural or contract delivery camer.

Taking all available information into consideration, the Postal Service has delerminad that the advanlages outwaigh the
disadvantages and this proposal is warranted.

VI1. NOTICES

A Support Materials. Copies of all materials upon which this proposat is based are available for public inspection at the
Woodgate Post Office and Forestport Post Office during normal office hours.

B. This is a proposal. lLis not a hnal determination {o close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken inta account, a nolice of that final determination will be
posted in this office.

The final deterination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal musi be received by the commission within 30 days of the posling of the final detenmination.

W/l L
Mkl Fel

05/25/2011
Date

MICHELLE KRUL o
Manager, Post Office Operations
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2508 § 57,367 PM Banic Salary [{33.8% ol b.)
2009 $45.198 {no Cola) [SIREY
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16a. Quarters

D Postal Qwned
30-day cancellation clausa? D Yes E Mo
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Evi
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Annual | eass § 13200

cled? D Yes B No {1 Yew, must vacaln by)

Explain
No termination clause, Altomate service st Forestport Poat Office

Construction, Little Long Lake Campers Assoc, Lou's Electrical and
Plumbing, Matison's Produce and Cabins, Matur's Treasures, Na Two Alike,
North Country Cabins, North Country Communications, North country
Scoolars, Quilted in the \Woods, PAJ Construction, Season's Caf'e and
Cabing, Stumble Inn, Thendara Automative, UpNorth Ball, Upstate Power
Washing, VWatker Consulting, White Lake Inn, White Lake Antiques, White
Lake Lodges, White Lake Fish and Game Club, Whhte Lake Polaris, White
Lake Crealions, Woodgate Storage, Woadgate Infernational, Woodgale
Volunesr Flre Departmant. Woodgate Library

17, Sehools, Crurches and Organization in Sefvice Area, No 1 19, Adminlstrative/Emansting Office (Proposed)
Chureh EAS
Name  FORESTPORT Levef 15 Miles Away 7.0
09:00 o 12:00 and
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PO Boxus Availably 431
18, Businesses In Service Aran No 43 | 20. Nearest Post Gffice (I different from ahowe)
Adiranshacks, Adirondack Groocery, Adirondack While Lake Association, FORESTRORY EAS
Back to Basics Dog Kennels, Bear Creak Carpentry, Boy Scouts of Name Level “les Away 7.0
Amarica (Camp Russell), Creekside Gift and Antiques, Camp Turk, Camp Window Senice Houra: M-F 09:00 18.45 TAT 0930 1100
Mazareth, Countryside Vet Clinic, Family Solutions, Gary Ramsey Guide Lobby Hours. M-F SAT
Service, Jory's Small Engine Rapaira, KevAnne's Coffee and Gift Shop,
Kratzenbeg's Masonary, Kralzenberg's Stucco, Lake and Country PO Boxes Available: 0

—21. Prepared by
Frmied Name and Tie Sipnaire Teleohone Wo. AC 0 |
NADINE TREMELAY NADINE TREMBLAY {518) 4562.4085
Tiscontinuance woardaor Hamo —[Telephons N6 AG () [Lotation
NADINE TREMBLAY I(E‘BJ 452~4085 ALSANY, NY

PEFam 4920, Juno 1993
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UNITED STATES
POSTAL SERVICE «

07/28/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
WOODGATE
Docket Number 1388180 - 13494

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

EDWARD PHELAN
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Nama, State, ZIP Code: WOODGATE, NY, 13494-39%§
EAS Level 1
District ALBANY PFC
County: ONEIDA
Congressional District; 23
Proposal :' a Close |_ Consolidate
Reason For Propsad; retired
Alternate Service Proposed Rural Route Service
Customers Affected:

Post Office Box; 126

General Delivery 0

Rural Route 0

Highway Centract Route (HCR): 0

City Route 0

Intermediate Rural 0

Intermediate HCR; 0

Total number of customars: 126

Date Action

Oflce suspended, [Reason suspended:

Suspension notice sent 10 Headquarters,

1070272008 | Postmasier vacancy cceurred, Reason: retred

OIC. Career. 0 Noncareer. 1 Olher Employees 1

027251201 District manager authonzation fo sfudy.

Questionnaires san to cusiomers, Number sent: 127 Number Returned; 102
05/03/2011 | Analysis: Favorable 4 Unfavorable 59 No Opinion 39

TUG/ZaI2017 | Petliion received. Number of signalures: 593
Concerns expressed;
Request to leave Woodgate open and reagpoint 8 Posimasler

0676872011 | Congressional inquiry recerved: Yes
Concerns expressed.
Asked o review self-explanalory malenal submitied by constituent, John Islay.

05/24/2011 Proposal and checklist sent to district for review.

Government Relallons and Retaill Operatians notified by dIstict 10 days belora Ihe 60-day posiing (Fa Form 4920
09/24/2011 |attached),

05/2472011 Proposal and invitation for comments posted and rounc-dated.

0772712011 Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 1 Unfavorable 125 Na Opuien 14 137

None Fremaiure PRC appeal received
Concams expresséed:

077002011 | Updaled PS Form 4520 completed (Il necessary).

0772872011 Certification of the official record.

TSIct (ransmittal of official record to vice president, Delivery and Retall, and copy of iransmiltal lelter 1o vice
07/28/2011 |president. Area Operations.

08/{4/2011 Headquarters lagged in ofbalal record (option antry),

Record mtumned lo disind for adaitional considerafion,

Rocord returned as not warranied,

08/242011 Final determination posted al aflected office(s! and round-gated.

Final determination removed and round-dated,

Posial Bulletin Posl Ofica Change Announcement form semt fo Headquarlers,

No appeals feflar (eceived Irom Headquariers,

0971372011 | Appeal 1o PRC recelved.

PRE opinion received on appeal
Affirmed: Remanded: USPS Wahdrawn®

Address management systems noufied 1o updated AMS repon.

Disconfinuance announced In Posial Bulletin No.: tEfoctive date;

Review Coordinatar/petson most famillar with the case:

NADIME TREMBLAY {518) 452-4085
Noma/ Tlo Yelephona Number
NADINE TREMBLAY (518) 4524085

Distnct Post Office Reviaw Coordinalor Telephons Number
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UNITED STATES
POSTAL SERVICE »
0772972011

VIC]: PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATLES POSTAL SERVICE

475 L’ENFAN'T PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Woodgate Post Office.

All appropriafe actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docker and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Nadine Tremblay, Post Office Review
Coordinator, at (518) 452-4085 or Michelle Krul Manager Post Office Operations.

| 5\

EDWARD PHELAN
DISTRICT MANAGER

30 KARNER RD
ALBANY, NY 12288-9992

Enclosures:

One copy of record (http://hqesopps.usps.gov/public/dis/4B/P 1388 180.pdf)
Headquarters acknowledgment of receipt of official record {optional)
Self-addressed envelope

cc: Vice President, NORTHEAST Area (no enclosures)
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Headquarters Acknowledgment of Recelpt of Official Record

The official record 10 consoldate thi: WOODGATE was received by 08/14/2011.
Please contact the Headguarters coordinator at (916) 916-8315 or (he address below for additional Information regarding its status

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide (he following memarardum and
and a self-addressed return envelope)f you wish to receive an acknowledgment of Headquarers receipt of the record.
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FINAL DETERMINATION TO CLOSE
THE WOODGATE, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1386180 - 13494

Date of Posting: 08/24/2011

Dale of Remaval: 09/25/2011
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|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Woodgate, NY Post Office and provide delivery and retail services
by rural roule service under lhe administrative responsibility of the Foresiport Past Office, located seven miles away.

The postmaster position became vacant when the postmastec retired on October 02, 2009. Since the postmaster vacancy an OIC
has been inslalled to operale lhe office. Postmaster level and office service hours are delermined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: This is a management initiated study to
determine if regular and effective service can be provided through alternate channels.

The Woodgate Post Office, an EAS-11 level, provides service from 08:00 to 12:00 and 13;00 to 16:45 Monday - Friday , 08:00 to
10:30 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:00 to 11:00 on Saturday to 126 post office box ar
general delivery customers and 96 delivery custamers. Relail services included the sale of stamps, stamped paper, and money
orders; spacial services such as Registered Mail, Certified Mail, insured Mail, COD Mail, and Express Mail services; and the

acceptance and digpatch of all classes of mail.

The retail window averaged 21 transaction(s) accounting for 25 minute(s) of retail workioad daily. With minimal workload, the
Postal Service feels that effactive and regular service will be provided by rura) roule service. Office receipts for the last 3 years
were: $52,361 ( 137 revenue units) in FY 2008; $45,198 ( 118 revenue unils) in FY 2002; and $35,957 ( 94 revenue units) in FY
2010. There were no permil mailer(s) or pastage meter customer(s).

Qn May 12, 2011, representatives from the Postal Service were available al Woodgate Post Office lobby (Open House style
format) to answer questrons and provide information o customers. 94 cuslomer(s} attended the meeting.

Qn May 03, 2011, 127 questionnaires were disirbuted to delivery customers aof the Woodgate Post Office. Questionnaires were
also available over the counter for cetail customers al the Woodgate Post Office. 102 questiannaires were retumed. Responses
regarding the proposed alternate service were as follows: 4 favorable, 59 unfavorable, and 39 expressed no opinion.

One ¢congressional inquiry was received on June 03, 2011.

A petition supporting the retention oi the Woodgate Post Office was received on June 24, 2011, with 693 signaltures.

When this final determination is implemented, delivery and retall services will be provided by the Foresiport Post Office, an EAS-15
level office. Window service hours at the Forestport Post Office are from 09:00 te 12:00 and 14:00 to 16:45, Monday through
Fnday, and 09:30 to 11:00 on Saturday. There are 431 post office boxes available.

The proposal to close the Woodgate Post Office was posted with an invitation for comment at the Woodgate Post Oflice and
Foreslpont Past Office from May 25, 2011 to July 26, 2011. The fallowing additional concerns were received ducng the proposal

posting period:
1. Cancern: Closing Post Office will drive customers to UPS or Fed Ex

Response: Adapting to changes in the communication landscape 1s not new. By the
beginning of the 20th century, there were 76,945 Post Offices, one for aboul
every thousand residents, in our growing naton. In 1902, however, Congress
extended free delivery to rural areas. Thal meant it was no fonger necessary
for patrons to visil an office to send or pick up mail. Today, (here are about
31,800 post offices that provide retail and delivery services to cuslomers
nationwide. While we have seen more compelition in the package delivery
system over lime, {he largest change for us comes with the inlemet. A
December 2010 Pew Research survey indicales thal 77 percent of adult
Americans regularly use the inlemel, with 66 percent making purchases and
58 doing banking enline. These lrends continue lo significantly change the
amount of mail that the Poslal Service processes, as evident by a decline of
4.5 peccent in mail volume In the past year. In package delivery, we conlinue
to work with some of our compelitors to round oul the services we all provide.
For example, we partner with bolth FedEx and UPS o provide essential parcel
return services that allow customers to relum ilems to participating retailers.
We work closely with FedEx as a pariner in air lransport af ime-sensilive
packages and cargo, which keeps our prices in line and attraclive for new
users. And, as Congress allows us greater flexibiity in developing products,
we are aggressively marketing new products — like the Flat Rate Priorily Mail
package — that sends more business our way,

2. Concern: Customer asked if one postmaster can manage multiple offices.
Response: Postmasters are fiscally responsible for one independent post office, and at

times can oversee (he administrative responsibilities for slations ar branches
of the independent post office.
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3. Concem: Customer concem abaut cost of gas to travel to another Post Office

Response: With a workforce that travels 1.25 billion miles on the road each year in
support of mail services, a growing fleet of environmentally responsible
vehicles and a price structure that suffers $1 million in added costs whenever
gas prices bump up just one penny, Ihe Postal Service is sensilive lo
concems for gas prices and travel. We are expanding our options to include
centralized delivery services in some lacations, We have received a notice of
interest from local establishments In your area regarding placement of
cenlralized delivery units within the community, which could minimize the need
1o travel 10 retrieve mail.

Customer cancemed aboul ability to obtain fial rate packaging, early morning
4, Concern: and ovemighl mailing sesvices, accountable mail services, and zip codes from
carrier.

Response: Flal Rate Priority Boxes can be ordered free of charge at www.usps.com, and
will be shipped 1o your address. Services provided at the Post Qffice will be
available from the carrier, and customers will not have 1o travel lo another Post
Office for service. Most transaclions do not require meeting the carner at the
mailbox. Stamps by Mail are available for customer convenience, Stamgs are
also available at many stares and gas stalians where customers may already
shop, online at usps.com, or by calling 1-800-STAMP-24. There are many
other sarvices available online al usps.com, including: find a zip code,
calculate postage, print a shipping label, schedule a pickup, track and confirm,
pnice companson, ordering free shipping supplies, Change ol Address, and
hold mail request to name a few. For those who do nol havefuse a computer
call 1-800 ASK USPS to get mailing pnces, change of address, track and
confirm, hold mail requests, request redelivery, delivery assistance, find hours
and locations, gel a zip code, passport informalion, and buy stamps.

Concemn: Customer concemed about services afforded to camps.

Gi

Response: Itis the understanding of the USPS thal most of the camps in the area have
been afforded rural service, bul may choose to pick up mail at the Post Office.
Personal requirements will vary and should be considered carefully.

6 Concern: Customer concemed aboul the ability of a Rural Carrier to hand cancel a
; ) particular piece of mail.

Response: Mail that required a hand cancellation can be requested from the carrier,

When the carrier returns 10 the Post Office, it will receive the cancellation.

7 ¢ . Customer concemed about Woodgate Post Office being par of the communily
. oncern: p

or 135 years.
Response: The Poslal Service is exploring alternate services (hal would maintain
cemmunity identity and provide some retaill service. The Village Post Office is
one type of alternate service that may be feasible. A VPO performs the
following “limited” functions: « Sells stamps Forever booklats (sold at face
value) Must maintain established quantily and replenish « Pravides Priority Flat
Rale Boxes and Envelopes through small expedited package service display *
Asks Hazmat/Aviation Security questions and stamps mailing with stamp
praovided {training provided by USPS) - Exterior Blue coliection box provided -
PO Boxes (Centralized Box Unit) - Customers retain current PQ Box Address
Casing af mail and rentai done by carrier Redelivery by carrier the next day or
Cuslomer can relrieve al Main Post Office Signage on PQ Box unit wil)
address issues (rental, contents of box, etc), not the VPO contractor

8 Concem: Customer concemed with lhe reference that Forestport Post Office is 7.0

miles away.
Response: The Fareslport Post Office is 7.0 miles away from Wcodgate Post Office.
Distance will be closer or further fom gach customer's residence.
9, Concemn: Customer expressed a concern aboul mail theft from the mailbox.
Response: A questionnaire was sent to the postal inspection service concerning mail thefl

and vandalism in the Woadgalte area. Their records indicate thal there has not
heen any reponl of mall theft or vandalism in the area.
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10, Concern: Service from the closure of Post Offices. Quoting the PRC which said if the
) ) Postal Service closed 1000 Post Offices, it would only save 0.7% of the postal
budget.
Response: The Poslal Service has developed and begun implementing a range of

cost-reducing initiatives. These include: consolidaling operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing disirict offices. We also have Introduced several new products and
services, including Priority Mail Flat Rate boxes and Adult Signature service,
in an effort to grow revenue.

, Customer expressed a concem regargding difficulty picking up mail if Post
1. Concem: Office is closed.

Response: The Postal Service is also reviewing the possibility of a Village Posl Office, If
applicable, this would afford the communitly a chance to keep their PO Boxes
in a centratized location wihin the community. If located outdoors, could afford
24 hour secured access to your mail,

12 Concern: Custlomer expressed a concem that they live on a privale road. If they were to
' ’ use rural delivery, they are concemed they would not hear the carmier's horn.
Response: Stamp purchases represent more than 85 percent of the Postal Service's retail
sales. Today there are nearly 70,000 banks, ATMs, grocery slores,
pharmacles and retall stores selling postal praducts and services located
nationwide. That's more than double the number of Post Offices. In fact, nearly
35 percent of the Poslal Service's revenue comes from locations other than
Post Offices. Our online locator service — found at {he Locate A Post Office
lab at www.usps.com — can help individuals selecl the localion of posi offices
that best suit their regular routines or o find altemate locations to purchase
stamps, when provision of stamps at a post office for by a letler carnier en
route are not sufficient to meet a customer's need. Each day, approximately
1.1 million Americans wil} use the usps.com website for services such as how
1o locate a post office. The top online requests include ZIP cade look up and
tracking packages. We believe placing the most requested postal product —
slamps — in nearly 100,000 (ocations nationwide, partnered with the
uninterrupted delivery of your mail and expanded online services, constitules
reguler and effective access for postal customears. The Pastal Service 1s also
reviewing lhe possibility of a Village Post Office. If applicable, this would

afford the community a chance to keep their PO Boxes in a centralized
location within the community.

13 Concera: Cuslomgr expregsed cancemn regarding having to travel to pick up
prescriptions.

Response: Many health care plans offer Incentives to ulilize the “mail arder” option on

prescnptions filled via their mail order channel. Delivery can be made to mail

box ar PO Box.

Customer expressed dissatisfaction with govermmental spending by Senators

14, Concern: and Congressmen and quesBoned how they are trimming Lhelr own personal
budgets.
Response: The USPS is self supporied through the sale of postage, not tax dollars, unlike

depariments of the Federal Govermmenl. The USPS is taking several steps to
reduce the deficit Closing small offices is cne step of many which are being
examined and, depending on circumstances, iniliated. Additionally, there are
bills before Cengress 10 address; overpaid pensions, 5 day delivary, and
pre-funded Health Benelit Relief. The Posla! Service has actively made
reductions at all levels of the organization, including: a 20 % reduction in
administrative positions, as well as reducing ane Area and seven District
offices

15, Concern: Customer expresses a concern thal an individual Post Office can not be
) : closed solely for economic reasons,

Response: By regulation, we do not close post offices based solely upon revenue figures.

We look at several elements that include office workload, customer demand

and avallabllity of ahernatives. Finances are a parl of the dala collecled

Consistent application of these metrics gives us an even-handed approach o

studying offices around the nation.
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20. Concem:
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Customer feels that cost savings have to come from the lop down.

The Postal Service has dsveloped and begun implementing a range of
cost-reducing initialives. These include: consalidaling operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing district offices. We alsa have introduced several new products and
services, Including Priority Mail Flat Rate boxes and Adult Signalure service,
in an effort to grow revenue. The Postal Service of the fulure will be smaller,
leaner and more compelitive, But it will continue 1o drive commerce, service
communities and deliver vajue. As a self-supporting govemment enterpnise,
the Postal Service receives no tax dollars. [t relles solely on the sale of
postage, praducts angd services to pay for operating expenses. Revenue
generation is a matler of business survival

Customer fell (hal postal workers unions should be carefully reviewed before
considering closing any post office.

The Postal Service continues to cul costs significantly with initiatives to reduce
the size of its labor force, the number of mail processing facilities and
administrative overhead. Over the last four fiscal years, the Poslal Service has
reduced its size by 110,000 career positions and saved $12 billion in costs.
The Postal Service also is generating new revenue by opening cost-effaclive
new retall locations in places where people already shop, including grocery
slores, drug stores and office supply stores, and intraducing other new
progduct and pricing Initiatives. Despite significant cost reductions in areas
within its control, and even with this emergency action, the Postal Service
needs Congress o enact legislation thal would do (he following to retum the
Postal Service to financial stability: * Eliminate the current mandates requiring
reticee health benefit pre-payments. - Allow the Postal Service lo access Civil
Service Retirement System and FERS overpayments. - Give the Postal
Service the authority to delermine the frequency of mail delivery.

Customer felt the decision has already been made to close Woodgate.

No final decision has been made. Al the end of the 60-day comment periad,
additional review i3 made at lower and upper levels of postal management.
When a final decision is made at Postal Headguarlers in Washington, DC, that
decision is posled in affected Post Offices for 30 days, dunng which
customers may appeal the decision 1o the Postal Regulatory Commission n
Washingtlon, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may
be closed sooner than 60 days after the public posting of tre tinal decision.

Customer has a sireel address and slaled that mait delivery presently is
dependable and timely. Customer is concerned that with changes proposed
would hamper mail delivery.

Customer curently has streel delivery, and should expenence no change to
that service.

Customer inquired about Hold Mail service.

Heading oul for a few days? Whether you are on vacation or an unexpecled
business trip you can rest easy knowing your mail is safely held for you at your
focal Past Office. This online service will electronically natify your lacal Post
Office to hold your mail. For same day service, anline requests must be
submitted by 2AM CST Monday - Saturday. Mail can be held from 3 to 30
days. We will resume normal delivery of your mail on the dale you specify. A
Hold Mail may be requested up to 14 calendar days in advance. Online
access to request this service is currently limited to cenlain ZiP Codes. Hold
Mail request forms are also available from your carrier or Post Office. Taking a
fong vacation? Or an oul-of-town assignment? Make sure you don't miss any
bills or other important mall. Premium Forwarding Service® may be the
solution that is right for you.

Customer inquired if there are prolocols or regulations that preclude keeping
the PO boxes where they are withoul a retail presence.
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esponse: Our customer's habits have made it clear they no longer require a physicat
post office to conduct most of their pestal business. More and more of them
are choosing to conduct their postal business online, on their smart phone and
at their shopping destinations. Ang that means the need for us 1o maintain
nearly 32,000 retall offices has diminished. So we are taking the next step in
right-sizing our retail network by studying approximately 3,700 retall offices to
delermine customer needs, As part of this study, we are introducing a
retail-replacement option — Village Post Offices — as an aption for affected
communities. Village Post Offices would be operated by local businesses,
such as phammacies, grocery stores and other appropriate retailers, and would
offer popuiar postal producls and services such as sltamps and flat-rate
packaging.

22 Concern: Customer questioned how is a customer suppase (o transact business with a
) ' camer when the customer pays by credit card?
Response: The customer probably have seen your rural letter carrier at work, driving
alongside the road, mailbox to mailbox, picking up, and delivering the mail.
What you may not have seen, however, is the range and quality of services
they provide. In addition 1o picking up and delivering your mail, they * Pick up
and deliver parcels, and Priority Mail and Express Mail items. » Sells stamps
and Postal Money Orders. - Accept and deliver Registered Mail, Cenified Mail,
and Insured Mail items. - Accept payment for Callect on Delivery (COD)
packages. To order stamps, postal cards, or stamped envelopes, just ask your
rural letter carrier for a Stamp Purchase Order form. It comes with its own
envelope. Rural carriers accept cash, checks and money orders. Credit card
users can buy stamps by telephone for a smalf handling fee. Credit card users
can dial 800-STAMP-24 (800-782-6724). Regionally, same banks and credit
unions — guch as Key Bank around New York — offer stamps (hrough ATMs. A
fee may apply. Credil cards are also accepled for purchases at
www.usps.com. Postal money orders may not be purchased with a cradit card
at any time, although post offices can negotlale money orders using debit cards.

23. Concem: Customer guestioned how perishable items that shouldn't freeze are handled.

Response: Carmiers will use deliver the parcels endorsed "pedshable” if it can be left at a
delivery point without potential damage to the contens (such as fruil In winter).
If t can not be left at the delivery peint, 2 secand attempt to deliver is made
only if requested by the addressee. A secand notice is senti if the parcel is not
called for after 5 days. If the paccel remains unclaimed 10 days afler the firsl
delivery attemp! ar the retention period specified by the mailer, the parcel is
handled accarding to POM 68, Undeiiverable Mail.

24. Concemn: Customer questioned if it will take more time for the carrier to da their route,
Response: The carrier already travels most of the roads in Woodgata. Almost all
customers thal currently have PO Box service, have ruraj delivery afforded to
them,
25. Concern: Customer questioned reason for cut in services.
Response; As more customers choose o conduct their postal business online, on their

smart phones and al their favorite shopping destinations, the need for the U.S.
Pastal Service 10 maintain its nearly 32,000 retail offices — the largest retail
network in the country — diminishes. To that end, the U.S, Postal Service is
taking the next step in right-sizing 18 expansive retail network by conducting
studies of retail offices to determine customer needs. As pan of this effort, the
Posial Service also introduced a retail-replacement option for affected
communities around the nation. "Today, mare (han 35 percent of the Postal
Service's retail revenue comes from expanded access locations such as
grocery slores, drug stores, affice supply stores, retal chains, self-service
kiosks, ATMs and usps.com, open 24/7," said Pasimaster General Patrick
Donahae, “Our customer’s habits have made it clear that they no longer
require a physical past offica 10 conduct most of their postal business.”

Customer queslioned the additional cost factors associated with the proposed

. Concern: . h
26 ne rural carrier service.
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Carrler service can be and, In this case, is more cost-effective than
malntaining a postal facility and a postmaster position. The Postal Service
estimales an annual savings with this change. Rural carrier service is already
available to most locations in the Woodgale communily. The estimated
savings of $ 57,479 annually, less the annual cost of replacement (rural)
service - § 14,987, nets a positive total annual savings of $ 42,492 as slated in
the proposal.

Customer questians ability to challenge independently the financial problems
of the USPS.

Information regarding the current financia! crisis of the Postal Service is readily
available on www.usps.com. The Postal Service continues lo face the
challenge of significantly reduced revenue resulting from the dramatic loss in
mail volume and the decline in First-Class Mail that began in 2008. Mail
volume losses are a result of the economic recession and the continued
electronic diversion of mail. On January 7, PMG Pat Donahoe announced the
beginning of an organizational redesign that will help streamline the Postal
Service. The announcemenl included a 16-percent reduction in the officer
ranks of the Postal Service and the impending closure of the Southeast Area.
The Postal Service continues to cul casts significantly with initiatives to reduce
the size of its labor force, the number of mail processing facilities and
administrative overhead. Qver the last lour fiscal years. the Postal Service has
reduced its size by 110,000 career positions and saved $12 billion in costs,
The Posial Service also is generaling new revenue by opening cost-eflectiva
new retall locations in places where people already shop. including grocery
slores, drug stores and office supply stores, and introducing other new
product and pricing initialives. Despite significant cost reductions in areas
within its control, and even wilh this emergency action the Poslal Service
needs Congress to enact legislation that would do the following to retum the
Postal Service t¢ financial stability: « Eliminate the current mandales requiring
retiree health benefil pre-payments, * Allow the Postal Service to access Civil
Service Retirement System and FERS overpayments. « Glve the Postal
Service (he authorily lo determine the frequency of mail delivery.

Customer requested guarantee in wriling that the Postal Service would not
take away their rural delivery service as part of a future cost cutting plan.

No one can predict the future with 100% certainty, however, the probability is
that rural service would not be removed as part of a future cost cutling plan.
Carmier service can be and, in this case, is more cosl-effective than
maintaining a postal (acility and a postmaster positian. The Postal Service
eslimates an annual savings with this change.

Customer stated that if the Post Office closes, they will use the intemet to
conduct business,

Consumer needs have changed — dramatically. Customers now receive and
pay bills online and communicate by e-mail and text message. They demand
easier, more convenient access to Poslal oroducts and services when and
whece they want them — online, en their smar phones and at the stores they
frequent, First-Class Mail declines are driven mainly by customers making
fewer blll payments by mail, companies sending out fewer hard-copy
slatements and financial inslitutions migrating 10 online transactions. The
recent recession significantly sped up this trend. We expect this shift in the mix
al malil to continue as the digita) world expands and customer habits shift
accardingly. Trends also moved downward for Periodicals (newspapers and
magazines), as consumers receive fewer hard-copy publications. We da not
believe these irends are influenced by numbers of post offices but, rather, by
the migration of materials to lhe internel and 1o new technologies in the market.

Custamer stated that since the PQ Is only approx. 100 yrds, from the main
Route 28. il is simple to drop off and pick up mail on the lrucks way north or
sauth.

Statement regarding PO being approx. 100 yrds. from the main Route 28, is
simple to drop off and pick up mail on the trucks way nonh or south has been
added 1o the record.

Customer stated the necessity for stopping raises.
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Postal Service is moving forward with two new cash conservation initiatives
effective July 1, 2011. They are: 1. Suspension of discrelionary awards for FY
2011. 2. Freezing of Postal Service afficer and executive compensation as it
relates 1o the Postal Service's pay-for-performance pregram. The award
program for emplayee recognition and incentive awards is suspended until
further notice and applies to all Executive Adminisirative Schedule (EAS) —
administrative and managerial posilions — and Postal Career Executive
Service (PCES) — senlor managers. This prohibits awarding cash, cash
equivalent and non-cash tangible items intended for employee recognition.

Customer stated the savings would be so minimal that the proposal is not
necessary.

The Pastal Service estimates a very conservalive savings of $42,492 annually,
As more customers choose to conduct their postal business online, on their
smart phones and at \heir favorile shopping destinations, the need for the U.S.
Postal Service to maintain its nearly 32,000 retall offices — the largest retail
netwark in the country — diminishes. To thal end, the U.S. Pastal Service is
taking the next step in right-sizing lls expansive retail network by conducting
studies of retail offices to determine customer needs. As par of this effon, the
Postal Service also introduced a retail-replacement option for affecled
communities araund the nation. “Today, more than 35 percent of the Postal
Service's retall reveaue comes from expanded access locations such as
grocery stores, drug stores, office supply stores, retail chains, seif-service
kiosks. ATMs ang usps.com, open 24/7," said Postmaster General Patrick
Danahoe. "Our customer's habils have made i clear thal they no longer
require a physical post office to conduct most of their postal business."

Customer stated they were In favor of no rural delivery in favor of Boxes al
Post Office.

The Postal Service is required to provide ong (rae form of dehvery, When
street delivery is not feasible, customers are afforded no-fee PQ Box service.
The Postal Service is also reviewing the possibility of a Viltage Post Office. I(
applicable, this would afford the community a chance to keep their PO Boxes
in a centralized location within the community.

Customer submitted Resolution opposing the closing of the Woodgate Post
Office as a cost cutting measure, and questions the addilional cost factors
associated with the propased rural carrier service,

Customers Resolulions has been added to the official record. Carrier service
can be and, in this cass, is more cost-effective than maintaining a postal
facility and a posimaster position. The Poslal Service estimates an annual
savings with this change. Rural carier service is already available to most
locations in the Woodgate community. The estimaled savings of $ 57,479
annually, less the annual cost of replacement (rural) service - § 14,987, nels a
pasitive total annual savings of $ 42,492 as slated in the proposal.

Customer suggested charging a fee for cural delivery

The Postal Service is required ta provide one free form of delivery, When
sireel delivery s not feasible, customers are afforded no-fee PO Box service

Customer suggested closing the post office on Salurdays.

The Senate subcommittee chainnan introduced 2 bill thal addresses the
financial issues confranting the Postal Service. Among other provisions, the
proposal authorizes a \ransition o a §-day delvery schedule. At this stage, it 1s
still a bill.

Customer suggested reducing hours at the Post Office rather than closing it.

The study to close was initiated lo determine If effeclive and regular service
can be provided by 2 more caost-effective allemate service. Expenditures such
as salary, benefils, and |ease, to name a (ew wauld be much larger cost
savings when allernate services are available. Reducing hours to pan time
would require proposing ta change the independent post office to a
stationforanch. We are also exploring the feasibilily of centralized delivery.

Customer suggested thal proper insulation of building would reduce cost of
healing; use saving from a lack of Postmaster 10 upgrade building.
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Concern:

Carrler service can be and, in lhis case, is more cost-effeclive than
maintaining a postal facility and a postmaster position. The Postal Service
estimales an annual savings with this change.

Customer suggested 1o postpone clasing procedures unlil H.R. 1351, the
USPS Pension Obligation Recalculation and Restoralion Act of 2011 is
complets and nearly 7 billlan dellars from the pension fund are recovered.

As more customers choose to conduct their postal business online, on their
smart phones and at their favorite shopping destinations, the need for the U,S.
Postal Service to maintain its nearly 32,000 retail offices — the Jargest retail
network in the country — diminishes. To that end, the U.S. Postal Service 1s
laking the next step in right-sizing its expansive retail network by conducling
studies of retail offices to delermine customer needs. As pant of this efforl, the
Poslal Service also introduced a retail-replacement oplion for affecled
communities around the nation. “Today, more than 35 percent of the Postal
Service's retall cevenue comes from expanded access locations such as
grocery stores, drug stores, office supply stores, retail chains, self-service
kiosks, ATMs and usps.com, open 24/7," said Posimaster General Patrick
Donahoe. "Our customer’s habils have made it clear thal they no longer
require a physical post office to conduct mosi of their postal business.” The
Postal Service conlinues 1o cut costs significaatly with initralives to reduce the
size of its Jabor force, the number of mail processing facilities and
administrative overhead. Over Lhe (ast four fiscal years, the Poslal Service has
reduced its size by 110,000 career positions and saved $12 billion in cosls.
The Postal Service also is generating new revenue by opening cost-effective
new retail locations in places where people already shop, including grocery
slores, drug slores and office supply stores, and introducing other new
product and pricing initialives. Despite significant cost reduclions in areas
within its contro!, and even with this emergency aclion, the Poslal Service
needs Congress lo enact legislation thal would do the following lo return the
Poslal Service to financial stability: « Eliminate the current mandales requiring
retiree health benefit pre-payments. + Allow the Postal Service to access Civil
Servics Relirement System and FERS overpaymeants. - Give the Postal
Service the authority to delermine the frequency of mail delivery.

Customer that already has a street address was concemed about having to
change everything conneced with L.

Customers that already have Woodgate street delivery WILL NOT be required
o change their address.

Customer was concemed about clusler box service being a hardship.

Proposed "centralized delivery™ was an option for current PO Box customers o
be able to retain their PO Box address and receive delivery in Waoodgalte,
rather than travel to Forestporl.

Customers asked what other ways USPS was trying 10 make up the deficit,
other than closing their post office.

Closing small offices is one slep of many which are being examined and,
depending on circumstances, Iniliated. Additionally, there are biils before
Congress to address; overpaid pensions, 5 day delivery, and pre-funded
Health Benefit Relief, The Postal Service has aclively made reductions at all
levels of the organization, including: a 20 % reduction in administrative
positions, as well as reducing one Area and seven District offices

Customers felt inclement weather and poor road conditions might impede
delivery.

Both inclement weather and heavy mail volume can cause deviations from the
normal delivery schedule. However, the carrier is required to provide a vehicle
of adeguale size, equipped wilh necessary equipment (chains or snow lires,
warning lights or signs, elc.) o serve the routs safely and efficiently and in
accardance with federal. stale, and local motor vehicle laws and regulations.

Custamers inquired sbout mailbox installation and maintenance.
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Pﬁ%nse: 1O Customers are respansible for mailbox installation and maintenance.

— Mailboxes must be placed so that they may be safely and convenienlly served
by the cacrrier and musl be located on the right-hand side of the road in the
direction of the carrier's travel. Mailbox supparts should conform o state laws
and highway regulations. The Postal Service recommends that cuslomers
contact the Forestport postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

45, Concemn: Customers were concered why the postmasler position was not filled.
Response: All management pesitions were frozen in anticipalion of the reorganization
cfforts.
46. Concem: Customers were concemed about a possible address change.
Response: Customers who retain their PO Box ar currently have street delivery WILL NOT

be required to change their address. ONLY customers electing to close their
PO Box and begin street delivery would be required to change their address, if
a final determination is made o close or consofidate this office, 911 addresses
are generally givan by the county's 911 coordinator, The Postal Service does
not establish 811 addresses. Any questions conceming your 911 address
should be directed to the county's 911 coordinator.

47. Concem: Customers were conqemed about having to make an address change on their
: ) bank checks and stationery.
Response: Customers will be assigned a camier roule address. The new address will
continue to use the community name and ZIP Code. Mail will be forwarded in
accordance with postal regulations, and change of address formis are available
online at usps.com or from the Postal Service o ass|sl customers in nolifying
correspondents of the change. Customers may deplete their current supgly of
checks and slationery and make lhe address corrections when ordering new

supplies.
48. Concem: Customers were concerned about later delivery of mal.
Response: The top prionity of the Postal Service is to provide mail service in the most

efficient manner possible because all of our costs are reflected in postage
rales customers must pay. Delivery costs are one 0f our biggest expanses, so
you can be assured that careful thought is given lo the struclura of each route.
A customer’s location on a carrier's line of travel determines the time of day
mail 1s delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matler how we struclure a route, somebody must
be last. We do, however, carefully consider the volume of mail for each route
50 that we can deliver the greatest amount of mail at he earliest possible hour.
With the largest fleet of delivery vehicles in the world, to minimize vehicle and
fuel expanses we must also pay special attention 10 energy consarvation
measures. YWhen the price of gasoline goes up one cent per gallon our total
gasoline cost rises more than $1 million, Therefore, when structuring a route,
we musl balance aour goal 1o deliver as much mail as possible as early as
possible with the need to minimize the travel distance a roule must cover. We
do regretl the incanvenience to customers who would like, but cannot receive,
early mail delfvery. For those customers we offer alternative delivery services,
such as Post Office box service that provide access {o their mail earlier and

throughout the day.
49. Concemn: Customers were concemed about mail security for medicine.
Response: Many heaith care plans offer incentives 10 utilize the “mail order” option on

prescriptions filled via their mail order channel. Delivery can be made 10 mail
hox or PO Box. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enaugh to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

50. Concern: Customers were concerned about permit malling.

Response: Administrative responsibility for the permil account will be or has been
transferred ta the Forestport Past Office. Mailings must be submitted to that
office for verification. Customers interested in oblaining a permil should
contact the Forestport postmaster.
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Concern:

Response:

Concern:

Cuslomers were concerned about the guality of service, reliabilily, and integrity
of the contracior.

Award of the contract is based on evaluation of criteria including annua)
monelary amounl, contractor abilty and background, and the quality and
location of the facility. The successful bidder must be bonded and will be
trained, administered, and supervised by the Postal Service to ensure high
standards of sarvice.

Financial Data:

Financial data is considered proprietary informalion during (he study phase. if
a proposal to close and office is posted, financial data periaining to that
proposal will be disclosed on the proposal.

How is service “regular and effeclive” whan customers have to trave) further to
conduct certain transactions not afforded by carrier?

Stamp purchases represent more than 85 percent of the Postal Service’s retail
sales. Today there are nearly 70,000 banks, ATMs, grocery stores,
phammacies and retail stores selling postal products and services located
nationwide, That's more than double the number of Post Offices. In fact, nearly
35 percent of the Postal Service’'s revenue comes lrom locations other than
Post Offices. Qur online locator service — found at the Locate A Paost Office
tab at www.usps.com — can help individuals select the location of post offices
that best suit their regular routines or 10 find alternate locations lo purchase
stamps, when provision of stamps al a post office for by a letter carrier en
route are nol sufficient 1o meet a customer's need. Each day, approximately
1.1 million Americans will use the usps.com website (or services such as haw
10 locate a posl office. The lop online reguests include ZIP code look up and
tracking packages. We believe placing the most requested postal product —
stamps — In nearly 100,000 localions nationwide, parinered with the
uninterrupted delivery of your mail and expanded online services, constitules
regular and effective access for postal customers.

July 26, 2001 Memo to the record

Received 52 (42 business, 10 non-profit) statements from the Woodgate
Citizens Commitiee regarding closure of the office would affect business
aperatlons, requiring new business forms, bank checks, and operating

invoices. Each and every one is a mom-and-pop owner-operated entomprise
with an average staff of 2-7 persons. They do not have the time or the
pecsonnel to lcavel 18-20 miles 1o an oul-of the lown post office an a daily basis.

June 15, 2011 Memo to the record

The allached newspaper article “"Woodgate Fights Being Lost in the Mail'
published in The Post-Standard; Sunday, June 12, 2011 was received and
added to the official record.

June 15, 2011 Memo to the record.

Received a letter from James & Brigid Matteson slaling they own properly on
Route 28, Town of Farestport, Counly of Oneida, Hamlet of Waodgate, NY
13494, about ¥z mile from the Woodgate Post Office and would ke to provide
assistance for alternale postal access al their business which has ample
space, extensive parking and the wherewithal to staff. They can be contacted
at PQ Box 172, Woodgale, NY 13494. No phone number was pravided. On
06/17/11, a letler was sent informing the customer that | will follow up with the
VPO contact. An email was sent 1o Nadine Tremblay, Michelle Krul, Margaret
Pepe, Linda Moak, and Sus Nielsen with the information for VPO contact.

June 15, 2011 Memo (o the record:

The attached newspaper article "Greelings from Woodgate: Don'l stamp us
oul!" published in the Daily Sentinel dated Saturday, May 14, 2011 was
received and added 1o the official record.

June 27, 2011 Memo 10 the record
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Response: On 06/24/11 a petlition with 693 signatures requesting the Postal Service nol
close the Woodgate Post Office and to reappoint a postmasier was received
from Waodgate Cilizens Commiftee. On 06/27/11, an acknowledgement was
mailed to Woadgale Cltizens Committee, PO Box 52, Woodgate, NY
13494-0052 informing Woodgate Cliizens Committee the petiton and was
recelved and has been added to the official record.

6§9. Concera: Suggestion to shorten hours (o save money

Response: Part of our abligation to study expenses includes an assessment of our
infrastruciure. The Postal Service spends nearly $2 billion on building
expenses 1o operate its real estate inventory of more than 34,000 facilities. In
1970, with passage of the Postal Reorganization Act, the old Post Office
Department was transformed inta the U.S. Postal Servica. At that lime more
than 2,000 facililies served as our primary, oulgeing mail processing Jocations,
Today, that pumber has been reduced to less than 300. As mailing habils of
the natian change, we musi consider the careful, but continuous streamlining
of our retail facility footprint as well. For 2ll postal facilities, annual net rental
cosls excaed $1 billion. This expense reflects the fact that almost
three-quacters of Poslal Service facifilies are leased. As we study facilities 10
take out of our network, we look at leasing costs as well as ancillacy costs like
utilities, We have an aggressive energy conservation program in place at all of
our faciliies and the Postal Service eslimates thal il has already saved around
$400 million in facility energy costs since 2006. Shorter hours at leased
facilities reduce, but do not eliminate, pressures on our overhead expenses as
we need at this time

60. Concemn: You were concemed aboul having to travel 1o another post office for service,

Response: Secvices provided at the post office will be available from the carrier, and
customers will not have 10 travel 1o another post office for service. Moast
transactions do nol require meeting the carrier al the mailbox. Stamps by Mail
and Money Order Application forms are available Tor custamer convenience.

The following nonpostal concems were expressed from questionnaires, the community meeling, on the pelition. and on the
congressional inguiry:

Customer asked to reference the proximaty of the Thendara, Old Forge, Eage)
1. Concem: Bay and Inletl Post Office and delivery by boat 10 Lake residents an chart
presented al community meeting.

Response: The customer comment has been duly noted and the chart has been included
in the official record.

2 Concern: Cuslomer expressed a cancern about irregular hours that the rural route
) ) serves the community

Response: Carriers strive to provide service al approximately the same time on a daily
basis, however mail volumes and weather conditions olten effect delivery
times. If you desire special services Irom the rural camer you may leave a
note in your mailbox instructing the carrier 10 sound his ham, and then meet
the carrier to receive sarvices. Relail services may also be obtained af the
Forestpori past office located 7.0 miles away.

3. Concemn: Customer expressed a concem about package delivery and pickup.

Response: Rucal carriers will deliver packages that fit in your rural mail box, if the
package does not fitin the mail box, the carrier will deliver the package up o
Y2 mile off of the line of (ravel, at a designatled place, such as on your porch or
under a carpont. For carmer pick up of packages, you can conlact the
administrative Post Office, letting the carmer know that you have a package
available for pick up. The carrler can deviale from the Ifne of travel in arder to
receive packages. The rural carrier will accept Jstiers, llats or packages up to
13 ounces for mailing. The carmier will estimate the cost and provide a receipt
(or any money recetved. On the (ollowing delivery day the camer will provide
change or a bill for the amount over the estimate. Packages over 13 ounces
may be picked up if the postage was prinled online or with a traceable meter.

Customer expressed a concern abaut seasonal residents using the Post Office

4. Concemn: daily.
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Seasonal residenis can also oblain street defivery.

Customer expressed a concem thal summer residents had not returned 1o the
area yel and would nol have an opportunity to ask questions or raise concems

There are a number of posling requirements and comment periods before any
final decision aor implementaton would be made. All customers will have
several oppontunities 1o ask questions and make comments.

Customer expressed a concern that they requested and were denied cural
delivery service.

There are several guidelines which must be met prior to a road being
approved for delivery. The road lo be traveled must be maintained at all times
of the year. It cannol dead end in a private daveway even If the drive is
maintained by a municipality. There must be a suitable turning point provided
for the carrier, preferably with no backing. If backing is involved, there are
other guidelines to adhere to. If backing is necessitated, the Posimaster must
verify it is in a low-traffic area and lhere are na children 111 the immediate
viclnity on a regular basis. There must also be a minimum of one farmily per
one-half mile of travel. If you have applied for and been denied an exlensian,
you may wish to contact your {ocal magistrate or other county efficial (o
detemmine if they can bring your road up to these standards. Al that poinl, you
may reapply far delivery.

Cuslomer submitted 2 page letter titled Dear Uncle Sam.
The letter has heen entersd Into the official record.

Customer suggested consideration to ciose Alder Creek Post Office instead
because the facility is located less than two miles from the Forestport Post
Office and is less profitable; serving a smaller area.

Post Office with an incumbant Postmaster can not be studied for
discontinuances.

Customer suggested lo save money sel up small wing lurbines atop Post
Office acrass America, thus providing inexpensive energy and groviding jobs o
Amencan workers,

The customer r comments have been duly noted and added 10 the official
record.

Cuslomers asked why their Post Office was being discontinued while others
were relained.

Post Offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by altermate means.

Customers asked why their post office was being discontinued whiie others
were retained.

Post Offices are reviewed on a case-by-case basis. When lhere is a vacancy
in a small office, it is customary to conduct a study of the business activity and
investligate the feaslbility of providing service by allemate means.

Customers expressed concem about having 1o erect a rural mailbox.
Customers are nol required to erect rural mailboxes. Customers may apply to
receive PO Box service from the Forestport Post Office located 7.0 miles
away or anather Jocation that is mare convenient.

Customers expressed concern for those customers with disabilities who are
nol able to go to Forestpart Post Office 1o pick up their mail.
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Customers are nal required to travel 1o another Post Office 1o receive mail or
obtain retail services. These services will be provided by the carrier to a
roadside mailbox located close to customers' residences. In hardship cases,
delivery can be made 1o the home of a cusiomer. Changes in the typa of
delivery are considered where service by existing melhods would impose an
extreme physical hardship for an individual customer. Any request for a
change in delivery methad must be submitted in writing to the Forestport
postmaster.

Customers expressed concern over the apparent Jack of interest by the Postal
Service for the needs of the community

The Poslal Service s required to provide each community wilh regular and
effective service, using the most cost efficient means possible. The propased
alternate dellvery service will meet the mailing and service needs of the
community in a more cast effective manner.

Cuslomers expressed concem hat postal employees at the Forestporl Post
Office are rude

Employee courtesy is always a concem of postal managers. Poslal employses
receive periodic instructions regarding employee courlesy. We do not condone
our employees’ execulion of their duties in an unprofessional or discouteous
maanner, This conoern will be conveyed lo the postmasler by the manager,
post office operations.

Customers fell the post office should remain open since they paid taxes

The Postal Service 1s not supporied by tax dollars and musl meel expenses by
revenue it generates. Opecational savings for the Poslal Service contributes in
the long run 1o stable poslage rales and savings for customers.

Customers questioned the economic savings of the proposed discontinuance.

Carrier service can be and, in this case, is more cost-effective than
mainlaining a posiat facility and a postmaster position. The Postal Service
estimates an annual savings wilh this change.

Customers said they would miss the special attention and assistance provided
by the personnel at the Woodgate Post Office.

Courteous and helpful service will be provided by personne) at the Forestport
Post Office and from the carrier. Special assistance will be provided as needed.

Cuslomers wanled to knew why the customer lines were so long at the
Foresiport Post Office

The Forestport Post Office serves a much larger community and has a heavier
retail window workload. This concem has been brought 1o the allention of the
Forestpor postmaster s@&an monitor window operations and ensure that
customers do not have an unreasonable wail to obtain services. The camer
can provide retail services, allevialing the need for customers to go to the past
office for service,

Customers were concerned about growth in the community

The grawth ol a community doas nol depend on the location of a post office
Based on information obtained by the Postal Service, it was determined that
there has been minima! growth In the area in recent years. Carrler service will
bé able to accommodate future growth.

Customers were concerned about having 10 travel to another Post Office for
service,

Services provided at the Post Office will be available from the carrer, and
customers will not have 1o travel (o0 another Post Office (or service, Most
transactions do not require meeting the carrer al the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Slamps are also avaitable al many slores and gas slations where customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24. Based
on customer feedback regarding cost associated with travel, the Postal
Secvice is also reviewing the possibilty of a Village Post Office. If applicabie,
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this would afford the communily a chance 1o keep their PO Boxes in a
centralized location within the community.

Cuslomers were concemned aboul loss of emplayment in the community

The postmaster posillon is vacant and there is no guarantee that any
replacement posimaster would be from the community.

Customers were concemed about mail secudity.

Customers may ptace a lock on their mailboxes. The mailbox musi have a slot
large enough to accommodate the cuslomer's pormal daily mafi volume. The
Postal Service does not open mailboxes which are locked and does not
accep! keys for this purpose.

Custamers were concemned aboul obtaining services from the camer.

Most retail services provided at the post office are available from the camer
and do not require meeting the carrier at the mailbox. Stamps by Mall and
Money Order Application forms are available for customer convenience. Listed
below are some services available from the carrier and how 1o obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the oppociunity to purchase
slamps, envelopes, and postal cacds by using a Stamps by Mail order form,
avallable from the posi office or the carrier. Commemorative slamps and
stamp collecting products are also avajlable. The customer addresses the
postage paid order form envelope, encloses payment by personal check or
poslal maney order made payable to the US Postal Service, and mails the
form (poslage-free) or leaves it in the mailbox for lhe carrief to pick up. Most
orders are processed ovemighl, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeling the caries at the mailbox,
completing an application, and paying the carnier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order Is completed when the camer retums to the post
office, and a money order receipl is left in the customer's mailbox on the next
delivery day. Most customers provide (he carmier with a stamped,
self-addressed envelope in which the compleied money order is mailed lo its
destination. If customers prefer, the completed money orders will be returned
far verification on the next delivery day.

SPECIAL SERVICES

Special services such as cerlified, registered, Express Mail, delivery
confirmalion, signature confimation, and COD may be obtained from the
camer by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and Jeave a customer receiplin
the maiibox on the next delivery day.

HOLDING MAIL

Customers who will be away for an exiended lime, such as a vacation, may
request that their mall be held at the post office dunng their absence, Upon
return the customer asks the post office to resume delivery.

Cuslomers were concerned about semor cilizens.

Carder service is beneficial to many genier citizens and those who face
special challenges because the carnier can provide delivery and retail services
to roadside mailboxes or Centralized Box Units, Customers do not have to
make a special lrip to the Posl Office for service. Special provisions are made
for hardship cases or special cuslomer needs. To request an exception for
hardship delivery, customers may contact the Forestporl postmasler for more
mformation.

Customers were concerned about the mailboxes being damaged by snowplows

Please contact the Forestport postmaster to determine the proper mailbox
location and installation method lhat would help alleviate this concern. Placing
the mallbox an a long, swinging, horizontal pipe 12 ane method often used to
avoid damage by snowplows.
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27. FoAtmEm: “n Customer expressed a concern aboul ther 911 address
o Ll
Response: 911 addresses are generally given by the county's 911 coordinater. The Postal

Service does not establish 911 addresses. Any questions concerning your 911
address should be directed to the county’s 911 coordinator.

28 Concern: Cu_slorners felt inclement weather and poor road condltions might impede
delivery

Respanse: Both inclement weather and heavy mail volume can cause deviations from the

normal delivery schedula. However, the carrier is required 1o provide a vehicle

of adequate size, equipped with necessary equipment (chains or snow tires,

waming lights or signs, elc.) to serve the route safely and efficiently and In

accardance with federal, slate, and local motor vehicle laws and regulations.

29. Concemn: Cuslomers were concerned aboul obtaining accountable mail and Jarge parcels

Response: If you live less than one-hall mil¢ from the line of iravel, the camer will attempt
delivery of accountable items and large parcels 1o the customer's residence. If
the live over one-haif mile away or Is not home when delivery is attempted, a
natice will be left in the mailbox. Large parcels will be left autside the mailbox
or at a designated location or a notice will be left In the mailbox. Atlempted
delivery items will be taken back to the Forestport Posl Office. Cuslomers may
pick up the ilem at the post office, request redelivery on another day or
authorize delivery to another party.

Some advantages of the proposal are:

1. The rural and contract camers may provide relail services, allevialing the need 1o go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Custonmiers opling far carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribule in the long run to stable poslage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5.  Customers opting for carrier service will not have to pay post affice box fees.

8.  Saves time and energy for customers wha drive to the post office to pick up mail.

ENRES

Some dlsadvantages of the proposal are:

1.  The loss of a retail outlet and a posimaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary (o be presenl to
conduct most Postat Service transactions.

3. A change in the mailing address. The community name will continue 10 be used in the new address. A carrier roule address
wiil be assigned.

Taking ali availlable informalion into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effeclive and regular postal services ta the cammunity.

li. EFFECT ON COMMUNITY

Woodgate is an unincorporated community located in ONEIDA Caunty. The cormmunity is administered politically by none known.
Police protection is provided by the Remsen State Police. Fire protection Is provided by the Woodgate Fice Depariment. The
communily is compnsed of retirees, comminars, self-emplayed and those who commute 1o work at nearby communities and may
work in lecal businesses.

Businesses and arganizations include: Church, Adironshacks, Adirondack Grocery, Adirondack White Lake Assaociation, Back to
Basics Dog Kennels, Bear Creek Carpentry, Boy Scouts of Amenca (Ceamp Russell), Creekside Gift and Anliques, Camp Turk,
Camp Nazareth, Countryside Vet Clinic, Family Solulions, Gary Ramsey Guide Secvice, Jerry's Small Engine Repairs, KevAnne's
Coffee and Gift Shop, Kratzenbeg's Masonary, Kratzenberg's Stucco, Lake and Country Construcuon, Little Long | ake Campers
Assoac, Lou's Electrical and Plumbing, Mattson’s Produce and Cabins, Natur's Treasures, No Two Alike, North Country Cabins,
North Country Communications, North country Scooters, Quilted in the Woaods, P&J Construclion, Season's Caf'e and Cabins,
Stumble Inn, Thendara Automative, UpNocth Bait, Upslale Power Washing, Walker Consulting, White Lake Inn, White Lake
Antiques, White Lake Lodges, White Lake Fish and Game Club, While Lake Polans, While Lake Crealions, Waoedgate Storage,
Woodgate international, Woodgate Volunteer Fire Department, Woodgate Library . Residents may travel lo nearby communities for
other supplies and services.,

Nonpostal services provided at the Woodgate Post Office will be available al the Forestpori Post Qffice. Government farms
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normalﬁé%ed by the P

agency.

The following nonpostal concerns were axpressed from guestionnaires, the community meeting, on the petlition, and on the

congressional inquiry:

1.

10.

Concern:

Response:

Concern:

Response:

Councem;

Response:

Concemn:

Response:

Concern;

Response:

Concermn:

Response:

Concemn:

Response:

Concem:

Response:

Concern:

Response:

Concern:

Cuslomer expressed a concem about the library sharing the water
well and supply with he post office and therefore closure would
require a new well,

Per the lease agreement, this I1s the responsibility of the lessor.

Customer expressed a cancem aboul the loss of the coammunity
bulletin board at the Post Office.

Many retalt oullets and grocery stores are now displaying a public
bulletin board in which items ¢an be posted for sale, and\ar lost and
found items can be posted, and a vaciety of other information.

Custlomer expressed a concem that the Fire Depariment leases the
building lo the Postal Service and in turn uses the lease money lo
purchase new equipment.

If a final decision is made ta close the post ofiica we will abide by the
terms of the lease.

Customer submitted a map for the official record.
The map has been entered into the record.
Customers expressed cancem for toss of communily identity.

A community’s identity derives from the interest and vilality of its
cesidents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

Customers fslt the loss of a post office would have a detimental
effect an the buslness community,

Businesses generally require regular and effeclive postal services,
and these will always be provided to the Woodgate Post Office
community, There Is na indication that the business commuanity will
be adversely affecled. Questionnaire responses revealed that
customers will continue to use local businesses if the post office is
discontinued.

Customers questioned the economic savings of the proposed
discontinvance.

Carrier service can be angd, in this case, is more cost-effeclive than
malntaining a postal facility and a pesimaster position. The Postal
Service estimates an annual savings with this change,

Customers were concemed about the loss of a gathering place and
aa information center.

Residents may continue to meet informally, sacialize, and share
information at the other businesses, churches and residences in town.

With the loss of income, from the lease 1o the fire department, the
lacal taxpayers will have to make the diffarence to finance emergency
sarvices for the communily.

If a final decision is made la close the post office we will abide by the
terms of the Jease.

Customer expressed a concem about nonpostal services.
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Response:

11. Concemn:

Response:

17

g

Nonpostal services provided al the Post Office will be available al the
Forestpoa Post Office. Government forms normally provided by the
Post Office will alsa bs avallable al the Forestport Post Office ar by
contacting your local gavemment agency.

Customers were concemned aboul loss of empioyment in the
commuaity.

The postmaster position is vacant and there is no guarantee that any
replacement postmasler would be from the community.

Based on the informalion oblained in the caurse of this discontinuance study, the Postal Service concludes this final determination

will not adversely affect the community.

lll. EFFECT ON EMPLOYEES

The postmaster pasition became vacant when the postmaster relired on Oclober 02, 2009. The noncareer posimaster refief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster

vacancy an OIC has been Inslalled 10 operate the office.

[V. ECONOMIC SAVINGS

The Postal Service estimales an annual savings of $ 42,492 with a breakdown as follows:

Posimaster Salary (EAS-11, No COLA)

Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs

Less Annual Cost of Replacement Service

Total Annual Savings

V. OTHER FACTORS

The Peastal Servics has identified no olher factors for consideration.
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VI. SUMMARY

This is the final determination (o close the Woodgate, NY Post Office and provide delivery and retail services by cural route service
under the administrative responsibility of the Forestpon Post Office, located seven miles away.

The pastmaster retred on October 02, 2009. If the office has a noncareer PMR(s), they may be separaled from the Postal Service;
however, attempts wll be made to reassign the employee(s) 0 a nearby facility. No other employee(s) will be adversely aflected.
The workload has declined. Effective and regular service will continue to be provided by rural route servica.

The Woodgate Post Office provided delivery and retail service to 126 PO Box or general delivery customers and 96 delivery roule
customers. The daily retail window lransactions averaged 21. There are no permil mailers or posltage meter customers.

There will no longer be a retail oullet in the cormmunity. Howaver, delivery and retail services may be avaitable from a cural or
contract delivery carmer, which could alleviate the need 10 travel to a Post Office for service, The Poslal Service will save an
estimated $42,492 annually. A disadvantage 1o socme will be In meeting the rural ar contract delivery carrier 10 transact business.
However, it is not necassary to be present to conduct most Postal Service transactions wilh rural or contract delivery camer.

Taking all available information Into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A,  Support Malerials. Copies of all maleriats upon which this final determination is based are available for public inspection at
the Woodgate Post Office and Foreslport Post Office during normal office haurs,

B.  Appeal Rights. This final delemmination to close the Woodgate Post Office may be appealed by any person served by that
office lo lhe Postal Regulatory Commission al 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Cornmission within 30 days of the date this final determinalion Is posted. (f an appeal Is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspeclion al Woodgate Post Office and Forestport Post Office during normal office hours.

-

08/22/2011

» )""" g ?}*‘rjf{{fa

Dean J Granholm Date
Vice President of Delivery and Post Office Operations




Docket; 1388180 ~ [3494
frem Nbr 43
Page Nbr: |

UNITED STATES
B POSTAL SERVICE .

08/24/2011

OFFICER-IN-CHARGE/POSTMASTER
Woodgate Post OfTice

SUBJECT: Letter of Instructions Regarding Posting of the Woodgate Post Office Final
Determination Docket No. 1388180 - 13494

Please post in the lobby the enclosed final determination to close the Woodgate Post Office. The
[inal determination must be posted in a prominent place from 08/24/2011 through close of business
on 09/25/201 1. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/26/2011.

Additional copies of the (inal determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for necded copies.

If there are any questions, please contact me at (518) 452-4085.

Sincerely,

v \
NADINE TREMBLAY
POST OFFICE REVIEW COORDINATOR
30 KARNER RD
ALBANY NY 12288-9992
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Enclosures:
Final Determination Official Record
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